3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 04.06.2018)
"O 3awuTe npaB notpedbutenen"



7 pespans 1992 rona N 2300-1

POCCUUCKAA ®EOEPALMA
3AKOH

O 3ALLUUTE NPAB NMOTPEBUTEJEN

CHmCcOK M3MEHSIOIINX TOKYMEHTOB
(B pea. @enepanbubix 3ak0HOB OT 09.01.1996 N 2-D3,
or 17.12.1999 N 212-®3, ot 30.12.2001 N 196-®3, ot 22.08.2004 N 122-D3,
ot 02.11.2004 N 127-®3, ot 21.12.2004 N 171-®3, ot 27.07.2006 N 140-D3,
ot 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, ot 25.10.2007 N 234-D3,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, ot 23.11.2009 N 261-P3,
or 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, ot 25.06.2012 N 93-D3,
ot 28.07.2012 N 133-®3, ot 02.07.2013 N 185-®3, ot 21.12.2013 N 363-P3,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-®3, ot 03.07.2016 N 265-D3,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-D3, ot 04.06.2018 N 133-D3)

KoncynsrantlIntoc: npumedanue.
C 1 suBaps 2019 roga ®enepansubiM 3akoHOM 0T 29.07.2018 N 250-D3 B ab3ar11 nepBbiii mpeamMOyIbl
BHOCATCS U3MeHeHus. CM. TeKCT B OyayIen peaaKiium.

Hacrosimuit  3akoH peryaupyeT OTHOLIEHHs, BO3HHUKAIOIIME MEXIy NOTpPeOUTeIsIMU U
M3TOTOBHUTEISIMUA, WCIOJHHUTEISIMHA, WUMIOPTEpaMH, TPOJABIAMH TIPH IPOJAXKE TOBAPOB (BBITIOIHEHUU
paloT, OKa3aHUM YCIIYT), YCTaHABIMBAET MpaBa MoTpeduTenel Ha npuoOpeTeHne ToBapoB (padboT, yCiIyr)
HAJUIEXKAIIEro KauecTBa M 0e30MacHBIX IS )KU3HH, 370POBbsI, IMYIIECTBA IIOTPEOUTENIEH 1 OKpYyKaromeH
cpenbl, modydeHue nHpopMaluuu o ToBapax (paborax, yciayrax) U 00 UX U3TOTOBUTENSAX (MCIOTHUTEISX,
MpO/aBIax), MPOCBEUICHHE, TOCYAapCTBEHHYI0O M OOIIECTBEHHYIO 3allUTy MX HHTEPECOB, a TaKKe
oIpeJieNIIeT MEXaHU3M peaTu3aliy ITHX MpaB.

(B pen. ®enepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

OcHOBHBIC MOHATHUA, UCIIOJIB3YCMbBIC B HACTOAILICM 3akoHe:

MOTPEOUTENH - TPAKIAHWH, UMCIOIINM HAMEPEHHE 3aKa3aTh WA MPUOOPECTH MO0 3aKa3bIBAIOIINHT,
MPUOOpPETAIONUN WM UCHONB3YIOMMA TOBaphl (paboOThl, YCAYrH) HUCKIIOYUTETBHO I JIUYHBIX,
CEMEWHBIX, JOMAITHUX W WHBIX HYXKJ, HE CBS3aHHBIX C OCYIICCTBICHHUEM MPEANPUHUMATEIHCKON
NEeSATEIbHOCTH;

(B pen. @enepansHoro 3akoHa ot 17.12.1999 N 212-D3)

U3TOTOBUTENb - OPraHU3aIMs HE3aBHCHMO OT €€ OpPraHM3alMOHHO-TIPABOBOM (OPMBI, a TaKxke
VHIUBHUTyJIbHBIN TIPEIPUHIMATENb, IIPOU3BOISAIINE TOBAPHI IS peau3aluy ITOTPEOUTEISIM;
(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCTIOJIHUTENIb - OpPraHM3allusl HE3aBUCUMO OT €€ OpraHu3allMOHHO-TIPAaBOBOM (DOPMBI, a TaKxkKe
WH/IMBUYAJIbHBINA MPEeIPUHUMATENb, BHITOIHSIONNE paOOThl WM OKA3bIBAIOLINE YCIYTH MOTPEOUTEISIM
10 BO3ME3HOMY IOTOBODY;



(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

NpOJaBell - OpraHu3alMs HE3aBHCUMO OT €€ OpPraHM3allMOHHO-TIPAaBOBOW (OPMBI, a TaKKe
WHWBUIYAIBHBIA  NpEeNNpUHUMATEb, PEATU3YIOIME TOBAaphl HOTPEOUTENSIM IO  JOTOBOPY
KYTUIH-TIPOJIaKH;

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

a63an yrpatui cuiy. - ®enepanbusbiii 3akoH oT 21.12.2004 N 171-D3;

HEIOCTaTOK ToBapa (paboThl, YCIyr) - HECOOTBETCTBHE ToBapa (paboTbl, YCIyrH) WIH
00s13aTeNbHBIM TPEOOBAaHUAM, MPEIYCMOTPEHHBIM 3aKOHOM JINOO B YCTAHOBJICHHOM WM IOPSIKE, HIIH
YCIIOBUSIM JIOTOBOpa (IIPH WX OTCYTCTBUU WM HEMOJHOTE YCIOBUH OOBIYHO MPEABSBISEMBIM
TpeOOBaHUSAM), WM LEJsAM, JUIsl KOTOPBIX ToBap (paboTa, yciayra) Takoro poja OObIYHO HCIOJIB3YeTCs,
WIA LENsIM, O KOTOPBIX MpozaBel (MCIOJHUTENb) OBbLI MOCTAaBIE€H B M3BECTHOCTH MOTPEOUTENEM NpHU
3aKJIFOUYEHUHU JOT0BOpa, UK o0pa3ily U (WMiIM) OMUCAHHUIO MPH MPOoJaxe ToBapa Mo odpasuy u (Wiu) mo
OIMCAaHHUIO;

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

CYIIECTBEHHBI HEJOCTaTOK ToBapa (paboThl, YCIYrW) - HEYCTPAHUMBIA HEJOCTAaTOK WIIH
HE/I0CTAaTOK, KOTOPbIII HE MOXET ObIThb ycTpaHEH 0e3 HecOpa3MEepHBIX pacxXoJl0B WM 3aTpaT BPEMEHH,
WM BBISIBIISIETCS] HEOJJHOKPATHO, WJTU TIPOSIBIISIETCS. BHOBB TIOCJIE €r0 YCTPAHEHUs, WK JPyrue NoJ00HbIe

HE/I0CTaTKU;
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6e30macHOCTh ToBapa (paboThbl, yciayru) - 0e30macHOCTh ToBapa (paboOThl, YCIyTH) AN KU3HHU,
3JI0POBBSI, UMYIIIECTBA MIOTPEOUTENSI U OKPYKAFOIIEH CPEIbI MTPH OOBIYHBIX YCIOBHSIX €T0 NCIOIh30BAHUS,
XpaHEeHHUs, TPAHCIOPTHUPOBKU W YTHJIU3ALMM, a Takke 0e30IMacHOCTh Mpoliecca BBIMOJHEHUS paboThI
(oKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAasi ~ M3rOTOBUTENeM  (MPOJABIOM)  OpraHu3alus  WIM  YHOJHOMOYEHHBIH
M3roTOBUTENEM (IIPOJABLOM) WHJIMBUIYaJbHBIM MpeANpuUHUMATENb (Jajlee - YHOJHOMOYEHHast
OpraHu3alyst WM yINOJHOMOYEHHBIH WHAWBUAYAIbHBIM IpellnpUHUMATENb) - OpraHu3alus,
OCYLIECTBJISIONIAs OINPEICICHHYIO JEATEIbHOCTh, WM OpraHu3alus, CO3JaHHAas HAa TEPPUTOPHUH
Poccuiickoit ®denepanu U3rotoBuTeneM (MpoAaBIOM), B TOM YHCIE€ HHOCTPAHHBIM H3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBINOJHSIOIINE OIpeAeJeHHbIe (YHKIMM Ha OCHOBAaHMM JOTOBOpa C
U3roTOBUTENEM (TPOJABIIOM) M YIMOJHOMOUYEHHBIE MM Ha TNPHUHATHE M YJOBIETBOpEHHE TpeOOBaHUM
norpedbuTeneii B OTHOIIEHHWHM TOBapa HEHAIJIeXKallero KadecTBa, JMOO0  WHAMBHIYaJbHBIN
MIpeANPUHUMATEINb, 3apPETUCTPUPOBAHHBIM Ha Tepputopun Poccuiickoir denepanuu, BBITOIHAIOMUN
onpezeNeHHble (YHKIIMM Ha OCHOBAaHUHU JOTOBOpa C H3TOTOBHUTENEM (MPOAABIOM), B TOM YHUCIE C
MHOCTPAaHHBIM M3TOTOBUTENEM (MHOCTPAHHBIM IPOJAABLIOM), U YINOJHOMOUYEHHBIH MM Ha NPUHATHE U
yIOBJIETBOpEHUE TpeOOBaHUH NOTpeOUTENel B OTHOLIIEHUH TOBapa HEHAAJIEKAIIETO KaUeCcTBa;

(ab3am BBenen denepanbHbIM 3aKkoHOM OT 21.12.2004 N 171-D3)

UMIIOPTEp - OpraHu3alus HE3aBHUCUMO OT  OpPraHWU3AIlMOHHO-TIPaBOBOM  (QopMbI WM
WHJIUBUIYAJIbHBIA TPEANPUHUMATENb, OCYIIECTBISIONIME HMIOPT TOBapa I €ro Mocienyromen
peanuzanuu Ha Tepputopun Poccuiickoit denepanum.

(ab3am BBenen denepanbHbIM 3ak0oHOM OT 21.12.2004 N 171-D3)

KoncynbrantlIntoc: npumeyanue.
C 1 suBaps 2019 roga ®enepanbubiM 3ak0oHOM 0T 29.07.2018 N 250-®3 mnpeamOyna IOMOIHAETCS



HOBBIM ab63arieM. CM. TeKCT B Oyayiel penaKium.

Mnaea |. OBLWUE MNMOJIOXKEHUA

Cratba 1. [lpaBoBoe perynupoBaHMe OTHOLWIEHWA B obnactM 3awmTbl npas
notpeoureneun

1. OTHomIEeHUsT B 00JIACTH 3alMTHI MpaB MOTpeOuTeNnell peryaupyrorcs ['pakIaHCKUM KOJEKCOM
Poccuiickoii ®eneparuu, HACTOAUIMM 3aKOHOM, JPYTUMH (eepaTbHbIMU 3aKOHAMHU (J1aee - 3aKOHbI) U
IIPUHUMAEMbIMM B COOTBETCTBMM C HHMH HHBIMM HOPMAaTHUBHBIMH IIPaBOBBIMH akTamMH Poccuiickoit
denepanuu.

(m. 1 B pea. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

2. IlpaButenbctBo Poccmiickoii ®exeparuu HE BIOpaBe MOpy4arh (QenepalbHBIM OpraHam
UCIIOJIHUTENILHOM BJIACTU MPUHUMATh aKThl, COJIEPIKaIIFe HOPMBI O 3all[UTe MpaB NOTpeOUTeNei.

[TpaButenscTtBO Poccuiickoit ®enepauuu BOpaBe u3JIaBaTh I NOTPEOUTENs U MPOAABLA
(u3rotoBUTENs,  MUCIOJHUTENs,  YINOJHOMOUYEHHOW  OpraHM3alud  WIH  YIOJHOMOYEHHOIO
UHIUBUAYAIBHOTO MpEANpUHUMATENS, HMIOPTEpa) MpaBuia, o0s3aTelbHbIE NPU 3aKIOYEHUM U
UCIOJHEHUU NYOJMYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOW KYIUIM-TIPOAAXH, SHEProCHAOXKEHMS,
JIOTOBOPOB O BBIIIOJIHEHUHU PadOT U 00 OKa3aHUU YCIIYT).

(ab3arn BBenneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ao03arr yrpatui cunty ¢ 1 aBrycra 2011 roga. - ®enepanbubiii 3akoH ot 18.07.2011 N 242-D3.
CraTtba 2. MexxgyHapoAaHble goroBopbl Poccunckon depnepaumm

Ecmu MexnayHapoansiM goroopoM Poccuiickont denepanuy yCTaHOBJIIEHBI HMHBIE IIpaBUja O
3alIMTe MpaB MOTpeduTeNnel, 4eM Te, KOTOpble MPEeTyCMOTPEHbl HACTOSIIMM 3aKOHOM, MPHUMEHSIOTCS
IIPaBUJIa MEXIYHAPOIHOTO JOrOBODPA.

Cratba 3. lpaBo noTpebutenem Ha npocBelweHMe B oOnacTtv 3awmTbl nNpaB
noTpeourtenen

[IpaBo morpeOuTeneil Ha MpocBelIeHUe B 00JACTH 3aLIUTHI MPaB MOTpeOuTesel obdecrieunBaeTcs
MOCPEJCTBOM  BKJIIOUEHHS COOTBETCTBYIOUIMX TpeOoBaHUM B (enepanbHble TOCyAapCTBEHHBIE
oOpa3zoBaTenbHbIE CTAaHAAPTHI M 00pa3oBaTeNbHbIE MPOrpaMMbl, a TaKXe IMOCPEICTBOM OpPraHU3aALUU
CUCTEeMbI HH(pOpMaIK noTpeduTeneit 00 ux mpaBax U 0 HEOOXOIUMBIX IEUCTBUAX MO 3alIUTE ITUX IPaB.
(B pen. deaepanbhoro 3akoHa ot 02.07.2013 N 185-03)

Cratbs 4. KayecTtBO TOBapa (pabotbl, ycnyru)

1. [Iponasen (ucnoiHMUTENb) 00s3aH MepenaTh NOTPEOUTENI0 TOBAP (BBIMOIHUTH paboTy, OKa3aTh
YCIIYTY), Kaue€CTBO KOTOPOTO COOTBETCTBYET JI0TOBODY.

2. Ilpu OTCYTCTBMH B JOTOBOpE YCJIOBHH O KauyecTBe ToBapa (palOoThbl, YCIyTru) MpoAaBer
(ucnonmuuTens) o00s3aH TMepefaTh MOTpPeOUTEn0 ToBap (BBIMIOJHUTH pabOTy, OKa3aTh YCIyry),
COOTBETCTBYIOLIHI OOBIYHO MPEIBSBIAEMBIM TPEOOBAHHUSIM U MPUTOAHBIN IS e, U1 KOTOPBIX TOBAp
(paboTa, yciyra) Takoro poja 0OObIYHO UCIIOIB3YETCS.

(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)



3. Ecnu mponasern; (MCHOMHUTENH) MPU 3aKIIOYEHUN JOTOBOpA OBUT IMOCTABJICH MOTPEOUTENIEM B
U3BECTHOCTh O KOHKPETHBIX LENSIX NMPHOOpETeHHs ToBapa (BBIMNOJIHEHUS pabOThl, OKa3aHHs YCIYTH),
npojasel (MCIOMHUTENh) 00s3aH mepeaaTb MoTpeOuTeNo0 ToBap (BBIMOIHUTE PadOTy, OKa3aTh YCIyry),
IPUTOJHBIN JUIsl UCIIOJIb30BAHUS B COOTBETCTBUU C 3TUMHM LIEIISIMU.

4. Ilpu npogaxke ToBapa 1o o0pasiy u (WIn) OMHUCAHUIO MPOAABEL 00sI3aH MepeIaTh MOTPEOUTEITO
TOBap, KOTOPBIN COOTBETCTBYET 00pa3iy U (MJIM) ONUCAHUIO.

5. Ecnu 3akoHaMH WM B yCTAaHOBJICHHOM MMH TOPSIIKE IPEAYCMOTPEHBI 00s13aTeNbHbIe TPeOOBaHUS
K ToBapy (pabote, yciyre), mpoaasell (MCIIOHUTEIb) 0053aH TIepeiaTh MOTPEOUTENIO TOBAp (BBIMOIHUTH
paboTy, OKa3aTh YCIyry), COOTBETCTBYIOLIMIA STUM TPEOOBAHUSIM.
(m. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 5. lMpaBa n o006si3aHHOCTM u3rotoBuTensa (McnonHuTens, npopgasua) B
obnactu ycTtaHOBNEHUA CpoKa CryXObl, cCpoka rogHocTM ToBapa (paboTbl), a TaKxke
rapaHTUMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (pabory), mpenHa3HayeHHBIA MJi1 JUIMTEIBHOTO HCIOIB30BaHUS, H3TOTOBUTEINb
(WCTIONTHAUTENh) BIPaBE yCTAHABIMBATH CPOK CIYXKOBI - MEPHUOJA, B TEUCHHE KOTOPOTO H3TOTOBUTEINb
(ucrionHUTENH) 0053yeTcst 00eceunBaTh MOTPEOUTEN0 BO3MOXKHOCTh HUCIIOJIb30BaHUS TOBapa (paboThl)
10 HA3HAYCHUIO U HECTH OTBETCTBEHHOCTH 32 CYIIICCTBCHHBIC HEJIOCTATKH Ha OCHOBAHUU MTYHKTA 6 CTaThH
19 1 nynkra 6 crarbyu 29 HACTOSIIEr0 3aKOHA.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WsroroBuTens (UCHOJHUTENb) O00s3aH YCTaHABIMBATH CPOK CIYXObl ToBapa (paboThI)
JUTATENTFHOTO TIOJh30BAaHUS, B TOM YHCJIE€ KOMIUICKTYIOUIMX W3/ACIHiA (JeTaneil, y3JIoB, arperaros),
KOTOpBIE MO0 UCTEUEHUH ONPEAEICHHOr0 Nepruoia MOTYT MPEJICTABIATh OMACHOCTh JUISl )KU3HHU, 310pPOBbs
MOTpeOUTENS, MPUUUHSTH BPEJl €0 UMYIIECTBY HJIM OKPYKAIOIICH cpeie.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-D3)

3. Cpox cinyx0bl ToBapa (paboOThl) MOKET HCUYHCISTHCS €IWHUIIAMH BPEMEHHU, a TaK)Ke HHBIMU
€IMHUIIAMH HM3MEepeHHs (KUJIOMETpaMH, METpaMu M TPOYUMH EIUHHUIIAMH HU3MEPEHHS HCXOIsS W3
(GYHKIIMOHAJIBHOTO Ha3HAYEHUS TOBapa (pe3ysbTaTa padboThl)).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

4. Ha mpoyKThl MUTaHUs, NapPOMEPHO-KOCMETHUECKHUE TOBAPhI, MEIUKAMEHTHI, TOBApbl OBITOBOI
XMMUU ¥ UHBIE NT0JI00HBIE TOBaphl (pabOThl) MU3TOTOBUTEND (MCIIOJHUTENH) 003aH yCTaHABIMBATh CPOK
TOJHOCTH - TIEpUuoj, MO MCTEYEHHH KOTOoporo ToBap (paboTa) CUMTAeTCs HENPHUTOAHBIM IS
UCI0JIb30BAaHNUs 110 Ha3HAYEHUIO.

(B pea. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. Tlpomaxa ToBapa (BBIIIOJIHEHHWE PAOOTHI) MO MCTEYCHHHM YCTAHOBIEHHOTO CpPOKa TOAHOCTH, a
TaKke TOBapa (BBIMOJHEHHE PAOOTHI), HA KOTOPBIN OJKEH OBITh YCTAaHOBJIEH CPOK TOJHOCTH, HO OH HE
YCTaHOBIJIEH, 3aPeILaeTCs.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

6. UzroroButens (MCIOMHUTENb) BIpPABE yCTAHABIMBATH Ha TOBap (paboTy) rapaHTUIHBIN CPOK -
Mepuo, B TEYCHUE KOTOPOTO B Cllydae OOHaApy>KeHHs B ToBape (paboTe) HemocTaTKa H3TOTOBHUTEIb
(ucriomHUTENb), MPOJAABEL, YNOJHOMOYEHHAs OpraHM3alds WIA YIIOJIHOMOYEHHBIH WHAMBUIYATbHbIA
MpearpuHUMAaTeIb, UMIOpPTEp OOsA3aHBl YAOBIETBOPUTH TPEOOBaHUS MOTPEOUTENS, YCTAaHOBIICHHBIC
crathsiMu 18 u 29 HacTosiero 3akoHa.



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3rotoBuTenpb BIpaBe MPUHATH 0053aTEIBCTBO B OTHOIICHUH HEJJOCTATKOB TOBapa, 00OHAPYKEHHBIX
10 UCTEYCHUH YCTAHOBJICHHOTO UM TaPAaHTHIMHOTO CPOKa (JIOTIOTHUTEILHOE 00SI3aTEIIbCTBO).
(a63arn BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

CogxepxaHuie  JOIMOJHUTEIBHOTO  0053aTeNbCTBA  U3TOTOBUTENS, CpPOK JICHCTBUS  TaKOTO
00s3aTeNbCTBA M TOPSIIOK  OCYIIECTBIICHHSI TIOTpPEOMTE]IeM TMpaB IO TaKOMy 00s3aTelbCTBY
OTIPEICNIAIOTCS U3TOTOBUTEIIEM.

(a63ar BBeneH denepaibHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

7. IlpomaBen BIpaBe YCTAHOBUTb HA TOBAp TapaHTUMHBIA CpPOK, €CIM OH HE YCTaHOBJICH
U3TOTOBUTEIIEM.

HponaBeu BIIpaBC NPUHATH 00513aTeNILCTBO B OTHOIICHHUH HEAOCTAaTKOB TOBApa, O6H21py>KeHHI)IX oo
HCTCUCHHUU FapaHTHﬁHOFO CpOKa, YCTAHOBJICHHOI'O U3TOTOBUTCIIEM (I[OHOJ'IHI/ITeJ'IBHOC O6H38.TCJ'IBCTBO).

CopneprkaHue JOTOTHUTEIBHOTO 0053aTENIbCTBA MPOIABIA, CPOK JIEHCTBHS TaKOTO 003aTEIbCTBA U
MOPSIZIOK OCYIIECTBIICHHST MOTPEOUTENIEM IpaB IO TAKOMY OO0S3aTelIbCTBY ONPEACISIOTCS JTOTOBOPOM
MEX1y IOTpeOUTENEM U IPOAABIIOM.

(m. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

8. UzroroBurenp (MpojaBel]) HECET OTBETCTBEHHOCTh 3a HEIOCTAaTKH TOBapa, OOHAPYKECHHBIE B
TEUYEHHUE CPOKa ACUCTBUS JIOTMOJIHUTEIBHOTO 0053aTeNIbCTBA, B COOTBETCTBUU C ab3alleM BTOPBIM MMyHKTa 6
crateu 18 HacTosmero 3akoHa, a OCIEe OKOHYAHUS CPOKa JEHCTBUS TOTIOJHUTEIEHOTO 0053aTeNbCTBA -
B COOTBETCTBHUM C IIYHKTOM 5 cTaThi 19 HacTosmero 3akoHa.

(n. 8 BBennen denepanbHbIM 3aK0HOM OT 21.12.2004 N 171-D3)

Ctatba 6. OGA3aHHOCTbL MU3roToBUTENA ob6ecnevynTb BO3MOXHOCTb pPEMOHTa W
TeXHU4YeCKoro obcnyxmBaHus ToBapa

WzroroButenb 00s13aH 00ECIEYUTh BO3MOXKHOCTH HCIIONIB30BAaHUS TOBapa B TEUEHHE €ro CpoKa
ciykO0bl. JIJi TOM 1eNii M3roTOBUTENb 00ECIeYNBAET PEMOHT U TEXHUYECKOE 00CIyKUBAaHUE TOBapa, a
TaKk)Xe BBIMMYCK U MOCTaBKYy B TOPrOBbIE W PEMOHTHBIE OpraHU3allMU B HEOOXOIMMBIX JJIS PEMOHTa U
TEXHUYECKOTO 00CITY)KUBaHUsI 00BEME U ACCOPTUMEHTE 3alaCHBIX YacTel B TEYCHUE CPOKA MPOU3BOJICTBA
TOBapa | TMOCJe CHATHS €ro ¢ MPOU3BOJICTBA B TEUEHHE CPOKaA CIYKOBI TOBapa, a MPU OTCYTCTBUH TaKOTO
CpOKa B TE€UEHHUE JECATHU JIET CO JIHS Mepelau ToBapa MOTPEOUTEITIO.

Cratba 7. NpaBo noTpedbuTtens Ha 6e3onacHOCTb ToBapa (paboTbl, ycrnyru)

1. [loTpebutens nMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciyra) Ipu OOBIYHBIX YCIOBUSAX €0
UCTOJIb30BAHUS, XPaHEHHsI, TPAHCIOPTUPOBKM W YTHJIM3alUWU Obl1 Oe3omaceH AJs KU3HHU, 370pOBbS
MOTpeOUTENS, OKPYXKAIOIIEeH Cpelibl, a TaKKe He MPUYMHSAI Bpea UMyIecTBy norpedutens. TpeboBanus,
KOTOpbIE JOJDKHBI oOecrieuyuBaTh 0€30MacHOCTh ToBapa (pabOThl, YCIYrH) JUIsl KU3HH U 370POBBS
MOoTpeOuTENs, OKpYy)Kalolleld cpeabl, a Takke MpeIoTBpallleHHe MPUUYMHEHUs Bpela HUMYLIECTBY
noTpeOuTeNsl, SBISAIOTCS 00A3aTENbHBIMM M YCTAHABIMBAIOTCS 3aKOHOM HWJIM B YCTAaHOBJICHHOM UM
HOpSZIKE.

(B pen. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. M3roroButens (MCIOJHUTENB) 00s3aH o0ecreunBaTh 0€30MacHOCTh ToBapa (paboThl) B TCUCHHUE
YCTaHOBJIEHHOT'O CPOKa CITY»OBI MIIM CPOKa TOJTHOCTH ToBapa (padoThl).



Ecnu B cooTBeTCTBUU ¢ yHKTOM 1 cTaThu 5 HacTosIero 3akoHa U3roTOBUTENb (MCIIOJHUTENb) HE
yCTaHOBMJI Ha ToBap (paboTy) Cpok ciykObl, OH 00s3aH oOecrneunTh 0€30macHOCTh ToBapa (paboThl) B
TEYCHHE JIECITH JIET CO JIHA Mepenadn ToBapa (padoThl) MOTPEeOUTEIIO.

Bpen, npuyrHEHHBIN KU3HH, 3JOPOBBIO WM UMYIIIECTBY MOTPEOUTENS BCICACTBUE HEOOCCTICUCHUS
Oe3omacHOCTH TOBapa (paboThI), MOJUICKUT BO3MEIIECHUIO B COOTBETCTBHH CO CTaThel 14 HacTOsIIero
3akoHa.

3. Ecnmm gna  Ge3omacHOCTM HWCHOJB30BaHUS ToBapa (paboOThl, YCIOYrH), €ro XpaHEHHS,
TPAHCHOPTHPOBKH M YTHJIM3AIMM HEOOXOTUMO COOJIOJATh CHEIHaIbHbIC MpaBmia (Iajee - MpaBHiIa),
M3TOTOBUTENb (MCIIOMHHUTENb) O0s3aH yKa3aTh ATH IpaBWIa B CONPOBOAMTENBHOM JAOKYMEHTAIlMH Ha
ToBap (paboTy, ycinyry), Ha STUKETKE, MapKUPOBKOW MM MHBIM CIIOCOOOM, a IpojaBel] (MCIOIHUTEh)
00s13aH JIOBECTH 3THU MPABUJIA JI0 CBEJCHUS TOTPEOUTEIIS.

4. Ecnu Ha TOBaphl (paboThI, YCIyrH) 3aKOHOM WM B YCTAHOBJICHHOM MM HOPSJIKE YCTaHOBJICHBI
o0s13aTenbHbBIe TPEOOBaHMSA, O0ECICUMBAIONINE MX OE30IMaCHOCTh Ul KH3HM, 3J0POBBSI IOTpEOUTEN,
OKpY)KalolIed cpelbl M NPEeIOTBPALICHUEe MPUYMHEHUSI Bpella UMYIIECTBY MOTPEOHTENs, COOTBETCTBHE
TOBapoB (paboT, ycnyr) ykKa3aHHBIM TpeOOBaHMAM TIOUICKHUT OOS3aTEIBHOMY MOJITBEPKICHUIO B
HOPSIZIKE, TPEYCMOTPEHHOM 3aKOHOM M MHBIMH ITPABOBBIMU aKTaMHU.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He npomyckaercss mpojaka ToBapa (BBIIOJHEHHWE pPAa0OTHI, OKa3aHUE YCIYTd), B TOM YHCIE
UMIIOPTHOTO TOBapa (paboTel, yciuyru), 6e3 wuHpopMmMamuu 00 00s3aTeIHLHOM MOATBEPKICHUU €ro
COOTBETCTBUS TPEOOBAHUSM, YKa3aHHBIM B IIYHKTE | HacTosIel cTaThy.

(. 4 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

5. Ecam ycraHOBIEHO, 4YTO TpU COOMIOJEHUU TMOTPEOUTENeM YCTAaHOBICHHBIX MPaBUII
UCIIOJIb30BAaHUs, XPAaHEHUS WJIM TPAHCIOPTUPOBKU ToBapa (pabOThl) OH MNPUYMHSET WU MOXKET
MPUYMHUTE BpEJ KU3HU, 3/I0POBBI0 M UMYIIECTBY MOTPEOUTENs, OKpYKarolled cpeie, M3rOTOBUTEIND
(McnomHUTENH, MPOAABEI]) 0053aH HE3aMEUIUTENFHO MPUOCTAHOBUTH €r0 MPOU3BOACTBO (peasn3alluio)
JI0 YCTpaHEHUs MPUYHH Bpe/ia, a B HEOOXOUMBIX CIIyYasiX MPUHSATH MEPHI MO UIBSATHIO €ro U3 000poTa U
OT3BIBY OT OTpeOUTENS (MMOTpEOUTENEH).

Ecnu npuuuHbl Bpeaa ycTpaHUTh HEBO3MOXKHO, U3TOTOBUTENb (MCIIOIHUTENB) 0053aH CHATh TakoH
ToBap (paboTy, yciayry) ¢ mpou3BojacTBa. [Ipy HEBHITIOJIHEHUU WU3TOTOBUTENEM (UCIOJHHUTENIEM) STOM
0053aHHOCTH YIOJHOMOYEHHBIH (ellepaibHblii OpraH HMCIOJHUTEIBHON BIACTH NMPUHUMAET MEpHI IO
OT3BIBY TakKoro ToBapa (paOoThl, YCIYrM) C BHYTPEHHEro pblHKAa M (WIH) OT MOTpeOUTeNs WIn
notpeOuTeneil B mopsake, ycTaHOBJICHHOM 3aKOHO1aTesIbeTBOM Poccuiickoit @enepanuu.

(B pen. @enepanbHbix 3ak0oHOB OT 21.12.2004 N 171-®3, o1 18.07.2011 N 242-D3)

YOBITKH, IPUYUHEHHBIE MOTPEOUTENI0 B CBSI3U C OT3BIBOM ToBapa (palboThI, YCIYTH), MOATEXKAT
BO3MEIICHHUIO U3TOTOBUTENIEM (MCIIOTHUTENIEM) B TIOJTHOM O0BEME.

6. YTpatun cuny. - @eaepanbubliii 3akoH oT 21.12.2004 N 171-D3.

CraTtba 8. NpaBo noTpebutensa Ha nHcgpopmauumo 06 usrotoBurtene (McnonHurtene,
npoaasLe) U o ToBapax (pabotax, ycnyrax)

1. TTorpebuTenp BrpaBe MOTpeOOBATh MPEIOCTABICHHUS HEOOXOAMMOM M TOCTOBEPHOU MH(OpMaIun
00 m3roroBuTene (MCHOJIHUTENE, TPOAABLE), PEXKUME €ro paboThl U peaTr3yeMbIX UM ToBapax (paboTax,

yciyrax).



2. Yka3aHHas B myHKTe | Hacrosimed craTbu MH(OpMaIus B HArJAIHOH W JOCTYMHOW (opme
JOBOJIUTCSL 10 CBEACHUs MOTpeOuTeNell MpH 3aKiIOUeHUH JONOBOPOB KYIUIM-NIPOJAKU M JOTOBOPOB O
BBINIOJIHEHUH PaboT (OKa3aHUM YCIyT) croco0amH, MPUHATHIMH B OTACIBHBIX cepax oOCITyKHBaHUS
noTpeOuTeneil, Ha PycCKOM f3bIKE€, a JIONOJIHUTENBHO, IO YCMOTPEHHIO M3rOTOBUTEINS (MCIIOJIHUTEI,
IIPOJaBLa), HAa TOCYIaPCTBEHHBIX sI3bIKax cyOBbeKTOB Poccuiickoit denepanny u poaHbIX sI3bIKaX HApOOB
Poccuiickoit ®eneparuu.

Koncynsrantlntoc: npumedanue.
C 1 suBaps 2019 roga @enepanbubiM 3akoHOM OT 29.07.2018 N 250-D3 craths 8 JOMOJIHAETCS HOBBIM
nyHKTOM 3. CM. TeKCT B OyyIIeH peJakiinu.

Koncynprantlntoc: npumedanue.
C 1 suBaps 2019 roma ®enepanbubiM 3akoHOM OT 29.07.2018 N 250-d3 nHaumMeHoBaHUE cTaThbu 9
u3Jjaraercs B HoBo penakuuu. CM. TEKCT B OyayIiel pelakiyi.

CraTtba 9. UHcpopmauma o6 nsrorosurtene (ucnonHutene, npoaasue)

1. 3roroButens (MCIONHUTENb, TPOJaBel) 0053aH JOBECTHU /10 CBEACHUS MOTpeOHTENst GUPMEHHOE
HAaNMEHOBaHHE (HAMMEHOBAHHE) CBOCH OpraHM3allid, MECTO €€ HaxXOXIEHUs (aZpec) W pexuM ee
paboTsl. [IpomaBen (MCIIOTHHUTEINB) pa3MelIaeT yKa3aHHY0 HH(OpMALNIO Ha BBIBECKE.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

W3roroBurens (MCIOMHUTENb, NPOAABEL) - HHIUBUAYAIbHBIA MNpEANPUHUMATENb - JOJDKEH
MIPEeIOCTaBUTh NOTpeOUTENI0 HH(OpPMALMIO O TOCYJApPCTBEHHOM pErucTpalud U HauMEHOBaHHUH
3apErUCTPUPOBABLIETO €TI0 OpraHa.

KoncynsrantlIntoc: npumedanue.
C 1 gauBaps 2019 roma ®enepanbHbiM 3akoHOM OT 29.07.2018 N 250-®3 nynkr 1 crateu 9
JIOTIONHSIETCS HOBBIM a03arieM. CM. TeKCT B OyayIiel peJakiiny.

KoncynsrantlIntoc: npumedanue.
C 1 sanBaps 2019 roma ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-D3 cratea 9 nomnosHsgercs
HOBbIMHU TTyHKTamu 1.1-1.3. CM. TekcT B Oyaymien peaaKiium.

2. Eciu BuA J€ATENbHOCTH, OCYIIECTBIISEMBIH M3rOTOBUTENEM (MCIOJHHUTEIEM, IMPOAABIIOM),
MOJJICKNUT JIMIEH3UPOBAHUIO U (WIM) HUCHOJIHUTENh HUMEET TOCYAapCTBEHHYIO AaKKpEAMTALHIO, 0
CBEJIEHUS] TOTpEeOUTENs JODKHA OBITH J0oBeleHa MHGoOpMalus O BUJE JEATEIBHOCTH H3TOTOBUTEINS
(ucnosmHUTENSA, TPOJABIA), HOMEpE JHICH3UM W (WJIM) HOMEPE CBHJETEIHCTBA O TOCYIapCTBEHHOU
aKKpeIuTallld, CpOoKax AEUCTBUS YKa3aHHBIX JIUIIEH3UU U (WJIM) CBHJIETENBCTBA, a Takke HH(popMarus oo
Oprase, BblJIaBIlIEM yKa3aHHbIE JIMLIEH3HIO U (MJIH) CBUAETEILCTBO.

(m. 2 B pen. @enepanbpHoro 3akona ot 16.10.2006 N 160-D3)

3. Undopmanus, npeaycMoTpeHHast MyHKTaM# | 1 2 HacTOAIIEH CTaThH, JO/HKHA OBITH JOBEICHA 10
CBeJIEHUs MOTpeOUTENeH TaKkXkKe MPH OCYIIECTBICHUN TOPTOBIIM, OBITOBOTO U MHBIX BHJIOB OOCITYKHUBaHHS
noTpeduTesnell BO BpEMEHHBIX MOMEIIEHUAX, Ha pMapKax, ¢ JOTKOB M B APYTHX CIydasx, €CIIH TOPTOBJIA,
OBITOBOE M HHBIE BHIBl OOCITYXHBAHHUSA TOTPEOUTENICH OCYIIECTBISIOTCS BHE IOCTOSHHOTO MeCTa
HaxO0JKJICHUS MPOIaBIa (MCTIOTHUTEIS).



CraTtba 10. Unpopmauma o ToBapax (paboTax, ycnyrax)

1. U3roroBuTenb (MCHOIHUTEND, MPOJABEl]) 00513aH CBOEBPEMEHHO IPENIOCTABIIATh MOTPEOUTEIIO
HEOOXOIMMYI0 H JIOCTOBEepHYI0 HH(popmammio o ToBapax (paborax, yciyrax), 00eCHeUYHBAIOIIYIO
BO3MOXXHOCTh HX MpPaBWIBHOTO BbIOOpa. Ilo oTnenbHBIM BHIaM TOBapoB (paboT, yciyr) mepeueHb u
crocoObl JToBefeHUs WHGOpMAIMK 10 MOTpeOuTeNs ycraHaBiauBaroTcsi [IpaBurensctBoM Poccuiickoit
denepanuu.

2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSIKE TOJHKHA COICPIKATH!

HAaMEHOBAHME TEXHUYECKOIO PErjaMeHTa WIM MHOE YCTAHOBJIEHHOE 3aKOHOJATEIbCTBOM
Poccuiickoit ®enepani 0 TEXHUYECKOM PETyJIMPOBAHUU M CBUJICTEIBCTBYIOIIEE 00 005S3aTeIbHOM
MOATBEP>KIEHUU COOTBETCTBHSI TOBapa 0003HAYCHHE;

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBeZieHHs] 00 OCHOBHBIX IMOTPEOUTENBCKMX CBOWCTBAaX TOBapoB (paboT, yciyr), B OTHOIICHUU
MIPOJYKTOB IMUTAHUS CBEACHHS O COCTaBe (B TOM YHUCIIC HAUMEHOBAHHE HCIIOJH30BAaHHBIX B IIPOIECCE
W3TOTOBJICHHS IPOAYKTOB MUTAHUS MUIIEBBIX JOOABOK, OMOJOTUYECKH aKTUBHBIX 100aBOK, HH(pOpMaLIUs
0 HaJWYMd B  TPOAYKTaX  TNHTAHUSA  KOMIIOHCHTOB,  TOJIYYCHHBIX C  [PUMCHCHUEM
TeHHO-MH)KEHEPHO-MOAU(UIIMPOBAHHBIX OPraHU3MOB, B ClIy4ae, €CIH COJACpXKaHHE YKa3aHHBIX
OpPraHU3MOB B TaKOM KOMIIOHEHTE COCTaBJIICT OoJiee JCBSATH ICCSTHIX MPOICHTA), MUIICBON [IEHHOCTH,
HA3HAYEHUH, 00 YCIOBUAX MPUMEHEHUS U XPAaHEHUs MPOIYKTOB MUTAHUS, O CIOCO0AX H3TOTOBIICHUS
roTOBBIX Ontoz, Bece (0ObeMe), JAaTe W MeCT€ HM3rOTOBJICHHS U YMaKOBKHU (pacacoBKH) MPOIYKTOB
MUTaHMS, a TAK)KE CBEICHUS O MPOTUBOMOKA3aHUIX JJIS UX MPUMEHEHUS TIPU OTJEIbHBIX 3a00JIEBAHUSX.
[Tepeuens ToBapoB (padoT, yciyr), nHGOpMAIIHS 0 KOTOPBIX JOJDKHA COAEPKAaTh MPOTHUBOIIOKA3AHUS JIJIst
WX TPUMEHEHHUs TpU OTIENbHBIX 3a0oNeBaHusX, YyTBepxkaaetrcs [IpaButenbctBoM Poccuiickoit
denepanuu;
(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

LeHy B pYyOJsIX M ycJioBHsI NMpUOOpETeHHs] TOBapoB (paboT, yciayr), B TOM YHUCIE IpH OIuUlaTe
TOBapoB (paboT, yciyr) uepe3 ONpeAeNeHHOE BpeMs Mocje MX Iepenadd (BBITOJHEHMs, OKa3aHMs)
MOTPEOUTENIO, MOJIHYI0 CyMMY, MOJJIEXKAILIyI0 BBIIIATE NOTpeOUTeneM, M TpaduK MOrameHus STou
CYMMBI;

(B pen. ®exnepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHHBIA CPOK, ECJIM OH YCTaHOBJIEH;
(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npaBuia U ycnoBus 3 GeKTUBHOro u 6€30MacHOr0 UCIOIB30BaHUs TOBAPOB (paboT, yciyr);

uH(popMalro 00 sHepreTuueckoi 3pPeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPBIX TpeOOBaHHE O
HINYUU TaKOM MH(OPMAINK OMPEIesIEHO B COOTBETCTBUHU € 3aKOHOIATENILCTBOM 00 SHEprocOepekeHnu
1 O MOBBILLIEHUH dHEpPreTudeckon 3¢ (HEeKTUBHOCTH;

(ab3am BBenen denepanbHbIM 3aKkoHOM OT 23.11.2009 N 261-D3)

CPOK CITY>KOBI MJTH CPOK TOJHOCTH TOBApOB (paboT), YCTAaHOBJICHHBIM B COOTBETCTBUM C HACTOSIIINM
3aKOHOM, a TaK)Ke CBEACHUS O HEOOXOIUMBIX JEHCTBUSAX MOTPEOUTENS MO0 UCTECUYCHUH YKa3aHHBIX CPOKOB
¥ BO3MOXXHBIX TIOCJIEJICTBHSIX TIPU HEBBITIOJTHEHUH TaKUX JICHCTBHIA, €CITH TOBAPHI (PaOOTHI) 110 HCTEYCHUN
YKa3aHHbBIX CPOKOB HNPCACTABIAIOT OMNACHOCTH JIA KHU3HU, 3J0POBbA U HUMYIICCTBA HOTpCGI/ITCHH HIIn
CTaHOBSITCS HEMPUTOIHBIMH JJIs1 KICTIOJIb30BAHUS 110 Ha3HAYCHUIO;



aapec (MeCTo HaxXOXJeHHUs), (upMEHHOE HAMMEHOBaHWE (HAWMMEHOBAHHE) W3TOTOBUTEIS
(ucrionHUTENS, MPOJAABILA), YIOJIHOMOYEHHOW OpraHu3aluy WIK YIOJHOMOYEHHOTO WHAMBHIYalbHOTO
peAnpUHUMATEIS], UMIIOPTEPA;
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

uHpopMalMio 00 00s3aTeTbHOM TOATBEPXKACHUHM COOTBETCTBUS TOBapoB (paboT, yCiyr),
YKa3aHHbBIX B MyHKTE 4 CTaThU 7 HACTOSIIETO 3aKOHA;
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

uH(pOpMaLIKIO O MpaBUiIaxX MPOAAKU TOBAPOB (BBIMIOJIHEHUS padOT, OKa3aHUs yCIyr);

yKa3aHWe Ha KOHKPETHOE JIUIO, KOTOpoe OyIeT BBINONHATH paboTy (OKa3bIBaTh YCIyTy), U
nH(OPMALIHIO O HEM, €CJIM 3TO UMEEeT 3HAUYCHUE, UCXO/Is U3 XapaKTepa padoThl (YCIyru);
(ab63an BBenneH denepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

yKa3aHHE Ha KCIOJIb30BaHKe (DOHOTpaMM IPH OKa3aHUM Pa3BJICKATEIbHBIX YCIYT UCHOTHUTEISIMUA
MY3BIKQIBHBIX TPOU3BEICHUN.
(a63arn BBenneH denepaibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Ecin npuoOperaemblii moTpebutesieM ToBap ObLI B yNOTPEOJIEHUM WJIM B HEM YCTPaHSICA
HEJIOCTaTOK (HEIOCTAaTKH), HOTPEOUTENO JOKHA OBITh IIpeocTaBiieHa nHpopMaIus 00 3ToM.

3. Undopmarus, mpeaycCMOTpEeHHass TMYHKTOM 2 HACTOSIICH CTaThbH, OBOJIUTCS JIO CBEICHUS
notpeduTeneii B TEXHUYECKOW JOKYMEHTAIlMH, MpuiaraeMoil k ToBapaM (paboTam, yciyram), Ha
ITUKETKAX, MAPKUPOBKOW WMJIM WHBIM CIOCOOOM, MPUHATHIM I OTACIBHBIX BHIOB TOBapOB (padoT,
yenyr). Undopmanus o0 o0s3aTeIbHOM TOATBEPKICHHUH COOTBETCTBUS TOBApOB IMPENICTABISIETCS B
MOopsAKE W crocobaMmM, KOTOpbIE YCTAaHOBJEHBI 3aKoHoAAaTenbCcTBOM Poccuiickoit denepauuu o
TEXHUYECKOM DPETyTUPOBAaHUU, U BKIIOYAET B ce0s CBEICHUS O HOMEpE OKYMEHTa, MOATBEPKIAIOIIETO
TaKO€ COOTBETCTBHE, O CPOKE €ro JEeHCTBUS U 00 OPraHU3alliHU, €ro BhIABIICH.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Ao03arr yrpaTtui cuity. - @eaepanbubiii 3akoH ot 21.12.2004 N 171-D3.
Cratba 11. Pexxum paboTbl npoaaBsua (MCNOMHUTENS)

1. Pesxxum paboThl TOCyqapCTBEHHBIX, MyHUITUTIAIBHBIX OPTaHU3AIIMNA TOPTOBIIH, OBITOBOTO M MHBIX
BUJIOB OOCITY>KMBAaHUS TMOTPEOUTENEH YCTAaHABIMBAECTCS IO PEIIEHHUI0O COOTBETCTBEHHO OpPraHOB
WCTIOTHUTENIBHON BIIacTH cyOBekToB Poccuiickoit denepariny 1 OpraHOB MECTHOTO CaMOYIIPaBICHUS.

2. Pexxum paOoThl OpraHu3alui, OCYIIECTBISIONINX EATENILHOCTh B cepax TOProBOro, OITOBOTO
Y MHBIX BUJOB OOCITY)KHUBaHUsI MOTpeOUTENeH U HEe yKa3aHHBIX B MyHKTE | HACTOAIIEH CTaTbH, a TaKxkKe
VHUBHUYAJIbHBIX IIPEANPUHUMATEIIECH YCTAHABIMBAETCS UMU CAMOCTOSITENBHO.

3. Pexum paboThl mpojaBiia (MCIIOTHUTENS) JOBOIUTCA A0 CBEACHUS TOTPEOUTENEH U JIOJDKEH
COOTBETCTBOBAaTh YCTAHOBJIEHHOMY.

Cratba 12. OTBeTCTBEHHOCTb WU3roToBUTENns (MCNonHUTENs, npoaasua) 3a
HeHaanexauyro nHopmaumio o ToBape (pabore, ycnyre)
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

1. Ecmu HOTpe6I/ITCJHO HC NpCaoCTaBJICHA BO3MOXHOCTb HC3AMCIAJIUTCIILBHO TIOJYUYUTH IIPpU



3aKJIIOUEHHMHU JI0roBOopa MHGpOpMaIMIo 0 ToBape (pabote, yciayre), OH BIpaBe HOTpeOOBaTh OT NMPOAABLA
(McnoNHUTENS) BO3MEIICHUS YOBITKOB, MIPUYMHEHHBIX HEOOOCHOBAHHBIM YKJIIOHEHHEM OT 3aKIIOUYCHHUS
JI0TOBOPA, a €CJIM JOTOBOP 3aKIIIOUEH, B Pa3yMHBIH CPOK OTKa3aTbCs OT €ro MCIOIHEHUS U MOTpeOoBaTh
BO3BpaTa yIUIAYeHHOH 3a TOBAp CYMMBI X BO3MEIIEHUS IPYTHX YOBITKOB.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Tpu oTKa3e OT UCIOIHEHUS JOTOBOPa MOTPEOUTENb 00513aH BO3BPATUTh TOBAp (pe3ysbTaT padoThI,
YCIIYTH, €CJIA 3TO BO3MOXKHO I10 UX XapakTepy) MpoiaBily (MCIOJIHUTEIIO).
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 1 B pen. @enepanbuoro 3akoHa ot 17.12.1999 N 212-D3)

2. llpomaBen (MCHOMHHUTENH), HE MPEIOCTABUBIIMI TMOKYMATENIO TMOJHOM U JIOCTOBEPHOMH
uHpopmanuu o ToBape (paborte, yciayre), HECET OTBETCTBEHHOCTh, MPEAYCMOTPEHHYIO IyHKTamu | - 4
crarb 18 umm myHkToM 1 crathu 29 Hacrosiiero 3akoHa, 3a HEIOCTaTKH ToBapa (paOoThl, YCIYTH),
BO3HUKIIIKE TIOCIIE €T0 Mepeadn MOTPEOUTENIO BCIEACTBAE OTCYTCTBHS Y HETO TaKOH MH(POPMAIIUH.

(. 2 BBeneH DenepanbHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Koncynprantlntoc: npumedanue.
C 1 sauBaps 2019 roma deaepaibHbiM 3akoHOM OT 29.07.2018 N 250-®3 crathsa 12 nmomnosiHsercs
HOBBIMH ITyHKTamu 2.1-2.3. CM. TeKCT B Oyaylien peaaKiiuim.

KoncynsrantlIntoc: npumedanue.
C 1 suBaps 2019 romga ®@enepanbHbiM 3aKkoHOM OT 29.07.2018 N 250-®3 HanMeHOBaHHUE CTAaThbu 12
u3Jaraercs B HoBo penakuuu. CM. TEKCT B OynyIien pelakiyi.

3. Ilpm mnpuuMHEHHMH BpeAa >KU3HM, 3J0POBBI0 M HMYLIECTBY IOTPEOUTENsE BCIEICTBHE
HEIpPEeIOCTaBIEHUSI eMy TOJHOW U JTOCTOBEpPHOM MH(pOpManuu o ToBape (pabore, yciayre) noTpeOuTenb
BIIpaBe MOTPeOOBaTh BO3MEILEHUS TAKOTO Bpe/a B MOPSJIKE, IPEIyCMOTPEHHOM cTaThel 14 HacTosiero
3akoHa, B TOM WYHCJIE€ IIOJIHOTO BO3MEIICHUS YOBITKOB, NPHUYMHEHHBIX MPUPOIHBIM OOBEKTaM,
HaXOJAALIMMCS B COOCTBEHHOCTH (BJIaIEHUH) IOTPEOUTE.

(. 3 BBeneH PenepanbHbIM 3aKk0HOM OT 17.12.1999 N 212-D3)

4. Ilpu paccMoTpeHMH TpeOOBaHMI NOTPEOUTENs] O BO3MELIEHHH YOBITKOB, HPUYMHEHHBIX
HEJO0CTOBEPHON MM HENOCTAaTOYHO IMOJHOM HHQoOpMmalueil o ToBape (paborte, yciayre), HEOOXOIUMO
UCXOJUTh U3 TPEANOI0KEHUS 00 OTCYTCTBHM y MOTPEOUTENS CHEIHMaIbHBIX MO3HAHUI O CBOWCTBAxX U
XapaKTEePUCTUKAX ToBapa (pabOThI, YCIIYTH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 13. OTBeTCTBEHHOCTb MU3roToBUTENnA (MCnonHUTEns, npoaasua,
yNnONHOMO4YEHHOM! opraHusauumu unm YNONMHOMO4YEHHOro MHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa) 3a HapyLweHue npas noTpeduTenen
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

1. 3a HapymieHue mpaB MOTpeOUTENeld U3rOTOBUTENb (MCIIOTHUTEND, MTPOJIABEIl, YIIOJTHOMOYEHHAS
OpraHu3alusi WIM YIOJHOMOYEHHBIM WHIMBUIYAIbHBIA MpeINpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTH, IPETYCMOTPEHHYIO 3aKOHOM WJIH IOTOBOPOM.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. Eciu wHOE He YCTaHOBJIEHO 3aKOHOM, YOBITKH, MPUYMHEHHBIE IMOTPEOUTENI0, MOAJIEKAT



BO3MEUICHUIO B IIOJTHOW CYyMME CBEPX HEYCTOMKH (IIEHU), YCTAaHOBJIEHHOW 3aKOHOM WJIH JOTrOBOPOM.
(. 2 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

3. VYmnara HeycToiiku (IIEHHM) U BO3MEIICHHE YOBITKOB HE OCBOOOXKIAIOT HM3TOTOBUTEIS
(ucroTHUTEISI, MPOAABIA, YIOJIHOMOYCHHYIO OPraHH3alMI0 WM YIIOJHOMOYEHHOTO WHIWBUIYAIBHOTO
IpeINpUHIMATEINS, UMIIOPTEpa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HEro 0053aTEeNIbCTB B HATYpE IMepen
nmoTpeduTesnem.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. V3rotoBuTelb (MCIOIHUTEINb, IPOAABEL, YIIOJIHOMOYEHHAs! OpraHu3alus WIK YIOJIHOMOYEHHBIH
VH/IMBUYAJIbHBINA TPEAIPUHUMATENb, UMIIOPTEP) OCBOOOKIAETCS OT OTBETCTBEHHOCTH 32 HEUCIIOJTHEHUE
00513aTeNIbCTB MM 32 HEHAJJIeXKalllee HMCIOJIHEHHE O00S3aTeNbCTB, €CIIM JIOKaKeT, YTO HEHUCIIOJIHEHHE
00s13aTeNbCTB WM MX HEHA/UIeXKAIlee HCIIOJHCHHWE IPOU30ILIO BCICICTBHE HENPEOMOIMMOM CHIIBI, a

TaKXe 10 HHBIM OCHOBAHUSM, NIPEyCMOTPEHHBIM 3aKOHOM.
(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

5. TpeboBanus morpebutens o0 ymiaTe HEYCTOWKH (ME€HH), MPEeTyCMOTPEHHOH 3aKOHOM WIIU
JOTOBOPOM, TIOJIEKAT YIOBJICTBOPEHHUIO H3TOTOBUTENEM (MCIIOITHUTENIEM, IPOJABIIOM, YIOJIHOMOYEHHON
OpraHu3anyeii WId YIOJHOMOYCHHBIM WHIAMBUIYAIBHBIM HpPEANPUHUMATEIEM, HMIIOPTEPOM) B
JT0OPOBOJIBHOM TMOPSIKE.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

6. Ilpu ynoBieTBOopeHHH CyIOM TpeOOBaHUN TMOTPEOUTENS, YCTAHOBJICHHBIX 3aKOHOM, CYJ
B3BICKMBA€T C M3TOTOBHUTENS (MCIOJNHUTENS, TMPOJAABIA, YIOJIHOMOUYEHHOW OpraHM3alii WIH
YIOJIHOMOYEHHOTO  MHAMBUAYAJIBHOTO TNPEANPUHUMATENS, UMIIOpTEpa) 3a HECOONI0JIeHHEe B
JTOOPOBOJILHOM TMOPSAIKE YAOBIETBOPEHUS TpeOoBaHWI moTpedutens mrpad B pa3Mepe MAThAECSAT
MPOIICHTOB OT CYMMBI, IPUCY>KJIEHHOHN CYJIOM B TIOJIb3Y MMOTPEOUTEIS.

(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Ecnu c 3asBieHweM B 3alUTy MpaB MOTPEOUTENS] BBICTYIMAIOT OOIIECTBEHHbIE OOBEIUHEHHS
notpeduTeneil (Mx accolMalny, CO3bl) WIM OPraHbl MECTHOI'O CaMOYIPABIEHHUS], MATHIAECAT IPOLEHTOB
CYMMBbI B3BICKAHHOTO 1ITpada MepeducistoTcs yKa3aHHbIM OOBbEIMHEHUSM (MX accOLUalUsAM, COH3aM)
WM OpraHam.

Cratba 14. UMywecTBeHHass OTBETCTBEHHOCTb 3a Bpen, NPUYNHEHHbIA BCreacTteue
HefoCTaTKOB ToBapa (paboThbl, ycnyru)

1. Bpen, npuyuMHEHHBI JKU3HH, 370POBbI0 WJIM MMYIIECTBY MOTpEOUTENS BCJEICTBUE
KOHCTPYKTUBHBIX, IPOM3BOJICTBEHHBIX, PELIENTYPHBIX MM UHBIX HEIOCTATKOB TOBapa (paboThl, yCIyTrH),
MOJUIEKHUT BO3MEILEHUIO B IOJIHOM 00BEME.

2. IIpaBo TpeboBaTh BO3MEIIECHUS BpEIa, IPUUUHEHHOTO BCICACTBUE HEAOCTATKOB ToBapa (paboThl,
YCIIYTH), TPU3HAETCS 3a JIIOOBIM MOTEPIEBIIMM HE3aBUCUMO OT TOTO, COCTOSJI OH B JOTOBOPHBIX
OTHOILIEHUAX C MPOAABLOM (UCIIOJHUTEIEM) HIIH HET.

3. Bpen, npuynHEeHHBIHN KU3HU, 3J0POBBIO WM UMYIIECTBY MOTPEOUTENS, OIJIEKUT BOZMELICHHIO,
€CITU BpeJl IPUYMHEH B TEUYCHHE YCTAaHOBJICHHOT'O CPOKa CIIY>KOBI HJIM CpOKa FOJHOCTH ToBapa (paboThl).

Ecnu Ha TtoBap (pe3ynbTaT pabOThI) JOJKEH OBITh YCTAHOBJIIEH B COOTBETCTBHHM C TyHKTamu 2, 4
CTaThbH 5 HACTOSIIETO0 3aKOHAa CPOK CIYKObI HIJIM CPOK TOAHOCTH, HO OH HE YCTaHOBJEH, IMOO
nmoTpeOuTemto He OblIa MPEe0CTaBIeHa IMOJHAS U TOCTOBEpPHAs HH(OPMAIIUS O CPOKE CIIYKOBI UITH CPOKE



TOAHOCTH, JIUOO MOTPEOUTENh HE OBUI MPOMH(POPMUPOBAH O HEOOXOAWMBIX NEHCTBHAX 1O HCTEYCHUHU
CpOKa CIIy’KObI MJHM CpOKa TOJHOCTH M BO3MOXHBIX ITOCIEICTBHSAX IPHU HEBBIIOJIHCHUN YKa3aHHBIX
neiicTBuil, 100 ToBap (pe3yabTaT pabOTh) MO MUCTEYCHUU 3THUX CPOKOB MPEACTABISAET ONACHOCTDH JJIS
’KM3HU U 3[J0POBBS, BPE] ITOUICKUT BO3MEIICHHUIO HE3aBUCHMO OT BPEMEHH €T0 NPUYNHCHUS.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu B cooTBEeTCTBUU € MyHKTOM 1 cTaTthu 5 HacTosmiero 3aKkoHa U3rOTOBUTEINb (MCIIONHUTENb) HE
YCTaHOBUJI Ha TOBap (paboTy) CPOK CIy>KOBI, Bpe/l MOAJICKHUT BO3MEIICHHUIO B CIlydae ero MpUYNHEHUS B
TEYEHHE JIECATH JIET CO IHS Mepeaayu Toapa (paboThl) HOTpeOUTENIO, a €CIIU JeHb Nepefadyn yCTaHOBUTh
HEBO3MOKHO, C JJaThl U3TOTOBJICHUS TOBapa (OKOHYAHWSI BHIITOJIHEHUS PabOTHI).

Bpen, npuunHEeHHBIN BCIIECTBHE HEAOCTATKOB TOBapa, MOJJICKUT BO3MEIIECHUIO MPOAABIIOM MU
M3TOTOBUTEJIEM TOBapa Mo BHIOOPY MOTEPIICBIIETO.

Bpez[, HpI/I‘{I/IHeHHHﬁ BCJIICACTBHUC HCOOCTATKOB pa6OTH Hin yCIyra, HnOJICKUT BO3MCHICHUIO
HUCITOJTHUTCIIEM.

4. I3roTOBUTENb (I/ICHOJ'IHI/ITCJ'IB) HECCT OTBCTCTBCHHOCTD 34 BPC/, HpI/I‘{I/IHeHHHﬁ JKHU3HHU, 3A0POBBIO
HJIM UMYIICCTBY HOTp€6I/ITCJI$[ B CBA3HM C UCIIOJIB30BAHHUEM MATCpHAIOB, 060pyz[013aHm{, HHCTPYMCHTOB U
HHBIX CpPCACTB, H606X0,I[I/IMBIX AJIs1 IIPOU3BOACTBA TOBApPOB (BBIHOJ'IHCHI/IH pa60T, OKa3aHUusA ycnyr),
HE3aBUCUMO OT TOT'O, MMO3BOJIAI YPOBCHL HAYYHBIX U TCXHUYCCKUX 3HAHHUH BBIIBUTH MX 0COOBIC CBOMCTBA
U HET.

5. UsroToButens (MCHOJHUTEIND, NMPOJABEL]) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH, €CIIU JIOKAXKeET,
YTO BpeJl IPUUMHEH BCIIEJCTBUE HEMPEOA0JIMMON CUITbI MM HapYyLIECHUs MOTPEeOUTEIeM YCTaHOBIEHHBIX
IIpaBWJI UCIIOJIb30BAaHUsI, XpaHEHHSI UJTM TPAHCIIOPTUPOBKU ToBapa (paboThl, yCIyru).

Cratbsa 15. KomneHcauma mopanbHOro Bpeaa

MopasibHBIA  Bpell, TNPUYMHEHHBIM TOTPEOUTENIO BCIEJACTBUE HAPYIICHUS H3TOTOBUTEIEM
(ucriomHUTENEM, POJIaBIIOM, YIOJHOMOYEHHOU opraHu3anuein 58)071 YIOJTHOMOYEHHBIM
WHJUBUIYAIBHBIM TIPEANPUHUMATEIEM, UMIIOPTEPOM) TIpaB MOTPEOUTENS, MPETyCMOTPEHHBIX 3aKOHAMU
U TpaBoBbIMH akTamu Poccuiickoit denepannu, peryaupyonMMI OTHOIIEHUS B 00JIaCcTH 3alUTHI MPaB
noTpeduTene, MOMJICKHUT KOMIEHCAIMM TPUYMHHUTENIEM BpeJa NpH HAJIWYUU €ro BHUHBL Pa3smep
KOMIICHCAIIUM MOPAJbHOTO BpeAa OINpeAeNsieTcss CyIOM W HE 3aBUCUT OT pa3Mepa BO3MEUICHUs
MMYIIIECTBEHHOTO Bpe/a.

(B pen. @eaepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

KOMH@HC&HHH MOpPaJIBHOTO Bp€aa OCYHICCTBIACTCA HE3ABUCUMO OT BO3MCHICHUA UMYIICCTBEHHOI'O
Bpcla U MOHCCCHHBIX HOTpCGI/ITCJ'ICM y6BITKOB.

Cratba 16. HepencTBMTENbLHOCTL YCMOBUWA [OroBopa, YyLWEeMNAWUX npasa
notpe6butens

1. VcinoBus noroBopa, yHIEMISIOIIME IIpaBa MHOTPEOUTENs IO CpPAaBHEHHIO C IPaBHIIAMH,
YCTQHOBJICHHBIMM 3aKOHAMH WJIM WHBIMH TpaBOBBIMH akTamMu Poccuiickoit ®enepanuu B o0nacTu
3alUTHI IpaB MOTpeOUTENEH, MIPU3HAIOTCSA HEIEHCTBUTEIbHBIMH.

Ecnu B pe3ynbraTe HCHOIHEHHS JOTOBOPA, YIIEMJISIOIIErO IpaBa NOTPEOUTENs, Y HETO BO3HUKIH
yOBITKH, OHU TTOJIC)KAT BO3MEIICHUIO N3TOTOBHUTENEM (MCIIOJIHUTEIEM, TTPOJIAaBIIOM) B TTIOJTHOM O0bEME.



2. 3ampemaercs 00ycIOBIMBATH NMPHOOPETEHHE OJHUX TOBApPOB (PaboOT, YCIyr) o0s3aTeNbHBIM
MpUOOpETEHNEM HWHBIX TOBAapOB (paboT, yciyr). YOBITKH, NMPUYMHEHHBIC IMOTPEOUTENIO BCIICIICTBHE
HapylICHUsT €ro IpaBa HAa CBOOOJHBIA BHIOOP TOBapoB (paboT, ychyr), BO3MEMIAIOTCS MPOIABIIOM
(McmosTHUTENIEM) B TIOJTHOM O0OBEME.

3anpeniaercss 0OyCIIOBIMBATh YAOBIECTBOPEHUE TPEOOBAHMN MOTPEOHUTENCH, MPEABIBISEMBIX B
TEYEHHUE TapaHTHIHOTO CPOKA, YCIIOBUSIMH, HE CBSI3aHHBIMH C HEJIOCTAaTKaMH TOBAapOB (paboT, yciyr).
(ab3an BBenieH denepasibHbIM 3aKk0HOM OT 21.12.2004 N 171-D3)

3. IIpoxaBerr (MCIOJHUTENL) HE BIpaBe 0€3 COTNIACHs MOTPEOUTENsI BHITOIHATH JOIOJHUTEIILHBIC
paboTsl, yciyru 3a miary. [lorpeduTens BripaBe 0TKa3aThCs OT OIJIATHI TAKUX PadoT (YCIIyT), a €CIIi OHU
OIJIAYCHBI, MOTPEOUTENb BIIpaBe MOTPeOOBaTh OT TMpojaBiia (MCIOJIHUTENS) BO3BpaTa YIUIAYCHHOM
cymmbl. Cornacue moTpeOuTeNst Ha BHIIOJHEHHUE JTOTIOIHUTENFHBIX pa0oT, yCIyr 3a miaty opopmMiisercs
poAaBIOM (MCIIOJIHUTENEM) B MHUCBMEHHOH (opMe, eciM MHOE HE MPEeayCMOTPEHO (enepaabHbIM
3aKOHOM.

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2013 N 363-D3)

Cratba 16.1. ®opmbl 1 NOpPSAAOK onnaTtbl NMpPU npoaaxe TOBApPOB (BbINOSIHEHUMU
paboT, okazaHuu ycnyr)
(BBenena @enepanbHbiM 3akoHOM OT 05.05.2014 N 112-D3)

1. Iponasen (McmoONHHUTENH) 0053aH 00ECIEYUTh BO3MOXHOCTH OIUIAThI TOBapoB (paboT, yciyr)
MyTE€M HKCHOJb30BAHNUSA HALMOHAIBHBIX IUIATEKHBIX MHCTPYMEHTOB, a TAaK)K€ HAJIMYHBIX PACUETOB IO
BbIOOpY MOTpeOuUTENS.

O0s13aHHOCTh 00€CIEeYUTh BO3MOXKHOCTH OIUIAThl TOBAapoB (paboT, YCIYr) € HCIOJIb30BAHHEM
HaIlMOHAJIBHBIX IUIATEKHBIX MHCTPYMEHTOB B paMKaX HAI[MOHAJIBHOW CHCTEMBl IJIATEeXHBIX KapT
pacnpocTpaHsieTcsl Ha IpojaBla (MCIOIHUTENS), Y KOTOPOro BhIpyYKa OT peaM3alliyd ToBapoB (pador,
yCIIYT) 32 NPEAECTBYIOUINHA KaJeHJapHbIHA IO/l MPEBBILIAET COPOK MUIUIMOHOB pyOIIeH.

Ecnu mecto ommatsl ToBapoB (paboT, ycIyr) HAXOIUTCS B MECTE, T/Ie HE MPEIOCTABIISIIOTCS YCIYTH
JOCTyNMa K TOJABMKHOW paauoTeneOHHON CBsI3M M (WJIM) CpelICTBaM KOJIJIEKTUBHOTO JOCTyHa K
WH(pOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOM ceTh "MHTepHeT", nmpoaaser (MCIOIHUTEh) OCBOOOXKIaeTCs
0T O0O0s3aHHOCTH O00€CleYyuTh B OSTOM MECT€ BO3MOXHOCTh OIJIaThl TOBapoB (paboT, yciayr) c
MCIIOJIb30BaHNEM HAITMOHATBHBIX IUIATSKHBIX HHCTPYMEHTOB.

[TponaBerr ocBoOoOXkmaeTcss OT OOS3aHHOCTH OOECIEYUTh BO3MOXHOCTH OIUIATHl TOBapoOB C
WCTIOJIF30BAaHUEM HAIMOHAIBHBIX TUIATEKHBIX WHCTPYMEHTOB B TOPTOBOM OOBEKTE, BBIPYyYKa OT
peanu3ali TOBapOB B KOTOPOM COCTaBISIET MEHee ISITH MWUIMOHOB pyOsied 3a NpenniecTBYIOIIUI
KaJIeHJAapHBII TO/I.

(m. 1 B pen. @enepanpHoro 3akona ot 01.05.2017 N 88-D3)

2. Ommara ToBapoB (paboOT, yCIyr) MOMKET MPOU3BOIUTHCA MOTPEOUTETIEM B COOTBETCTBHH C
yKa3aHHeM IpoJaBla (MCHOJIHUTENS) MyTEM pPACYETOB 4Yepe3 CyObEKTOB HAIMOHAIBHOW IJIAaTEeXKHOMN
CUCTEMBI, OCYIIECTBIISIIOIIMX OKa3aHUE IUIATEKHBIX YCIYr B COOTBETCTBUU C 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepauuu O HaUMOHAJIBHOW IUIATEKHOM CHCTEME, €CIM HMHOE HE YCTaHOBJICHO
(dhenepalbHIMU 3aKOHAMH WJIM MHBIMH HOPMATUBHBIMHU TTPAaBOBBIMH akTaMu Poccutickoii denepamuu.

3. lpu omnare ToBapoB (paboT, YCIyr) HAIWYHBIMH JCHEKHBIMH CpPEICTBaMHU 00s3aTelbCTBA
nmoTpeOuTenss Tmepen MpoJaBIOM (MCIOJHUTENEM) IO OIulaTe TOBapoB (paboOT, YCIyr) CUHMTAIOTCS
UCTIOJTHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEKHBIX CPEICTB C MOMEHTA BHECCHHSI HAJIMYHBIX JIEHEKHBIX



CPEICTB TpoAaBIy (MCHOJHUTENO) JTHUOO TUIATEKHOMY areHTy (CyOareHTy), OCYIIECTBISIOMEMY
NEeSITeNIbHOCTD I10 MpUeMy IIaTexel GU3NYeCcKuX JIuLl.

[Tpu omtate TOoBapoB (padoT, YCIyT) MyTeM MEPeBOIa MPEIO0CTABISIEMbIX TOTPEOUTEIEM HATMYHBIX
JICHEKHBIX CPEIICTB 0€3 OTKPBHITHS OaHKOBCKOTO cUeTa 00s3aTeIbCTBAa MOTPEOUTENS Mepel MPOoaaBlIOM
(ucnosHUTENIEM) TIO OIUIaTe TOBApOB (PadOT, YCIYT) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX
JICHEKHBIX CPEACTB C MOMEHTAa BHECEHHS TOTPEOMTENeM HAJIMYHBIX JICHEKHBIX CPEJICTB KPEIUTHON
opraHmu3anuu J1u00 OAHKOBCKOMY IUIATEKHOMY areHTy (Cy0areHTy), OCYIIECTBISIONIUM JIEATEeIbHOCTh B
COOTBETCTBHUHU C 3aKOHOJATEILCTBOM Poccuiickoit denepaniuy 0 HAlMOHAIBHOM IIJIaTEXKHOM CUCTEME.

[Tpu omnate ToBapoB (paboT, yCIyr) MyTeM MepeBojia IEHEKHBIX CPEICTB B paMKaX MPUMEHSIEMbIX
dhopM OE3HANMYHBIX PACUETOB O0s3aTEIBCTBA MOTPEOUTENS TEpea MPOAAaBIOM (HMCIIOHUTEIEM) IO
oruiate ToBapoB (paboT, yCIyr) CYMTAIOTCS HCIOJHEHHBIMA B CyMME, YKa3aHHOW B PACIOPSIKEHUU O
NEPeBOJIC JICHEXKHBIX CPEICTB, C MOMEHTAa TOATBEPXKICHHUS €ro HCIOJHEHHS OOCIyXHBArOIICH
MOTPEOUTENST KPEAUTHON OpraHu3alue.

4. Tlpu omnate ToBapoB (paboT, yciyr) MpoAaBIly (MCHOTHUTEINIO) 3alpelleH0 YCTaHaBJIMBATh B
OTHOIICHUH OJHOTO BHAA TOBapoB (paboOT, yCIyr) pa3iW4YHBIC IIEHBI B 3aBHCHMOCTH OT CIOco0a HX
OILIaThI TOCPEACTBOM HAJIMYHBIX PACUETOB WM B PAMKaX MPUMEHSIEMBIX (GOopM Oe3HATUYHBIX PACUETOB.

5. IlponaBeny (MCHOJHUTENL) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME y HOTPEOUTENS YOBITKH,
BbI3BaHHbIC HapyIlIEHUEM TpeOOBaHUH NyHKTa | HacTOSIIEH CTaThU.

CraTtba 17. Cyne6Hasn 3awmTa npaB notpebutenen

1. 3ammra npaB noTpedUTENEeNH OCYIIECTBISAETCS CYIOM.

3amura npaB  moTpeOuTened  ychayr, OKa3blBaeéMbIX  (DMHAHCOBBIMH  OpraHMU3ALMIMM,
OpPTraHU3YIOIMMH B3aUMOJICHCTBHE ¢ YIOJTHOMOUYEHHBIM IO MpaBaM MOTpeOuTenei (MHAHCOBBIX YCIYT B
cooTtBeTcTBUM ¢ DenepanbHbiM 3akoHOM "OO yIOJTHOMOUYEHHOM IO IIpaBaM MOTpeduTenell PUHAHCOBBIX
ycayr", OCyLIecTBIsIETCs ¢ OCOOCHHOCTSMH, YCTAHOBJIEHHBIMU YKa3aHHBIM DeiepanbHbIM 3aKOHOM.
(a63arn BBenneH denepaibHbiM 3aKk0HOM OT 04.06.2018 N 133-D3)

2. Ucku o 3amuTe mpaB MOTpeOuTeNneld MOTyT OBITh MPEIBSIBICHBI MO BBIOOPY HCTIA B CYA IO
MECTY:

HaXOXIACHUA OpraHu3alii, a €CJIn OTBCTUUKOM SABJISACTCA I/IHI[I/IBI/IIlyaJ'ILHHﬁ npeanpuHumMarelib, -
€r0 XXUTCIbCTBA,

KHUTCJIILCTBA NN Hpe6BIBaHI/IH ucTua,
3aKJIIOYCHHUA UKW UCITIOJIHCHUA JOTOBOpaA.

Ecnu uck x opraHu3alluu BHITEKAeT M3 JEATENLHOCTH €€ (uiihaia WA MPEACTaBUTEIhCTBA, OH
MOXET OBITh IPEIBSBIICH B CY IO MECTY HAXOXKCHUS ee (uuana uiv MpeICcTaBUTeIbCTRA.
(m. 2 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

3. TlotpeOuTenu, WHBIE HCTIBI O HWCKAM, CBSI3aHHBIM C HapyIIEHUEM IIpaB TMOTPEOUTENCH,
OCB060)KI[aIOTCSI OT YIIAThI FOCyl[apCTBeHHOf/'I IIOHNIJIMHBI B COOTBCETCTBUHU C 3aKOHOAATCIHBCTBOM
Poccutiickoit deneparuu o Hajorax u coopax.

(n. 3 B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-D3)



Maga Il. SALLLUTA NPAB NMOTPEBUTENEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

CraTtba 18. NMpaBa noTpebuTtens npu obHapyXeHun B ToBape HeAo0CTaTKOB
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

1. [Torpeburens B ciiydae oOHapyKEHHS B TOBape HEJOCTATKOB, €CIIM OHHM HE OBUIM OTOBOPEHBI
MIPO/IaBIIOM, TIO CBOEMY BEIOOpY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKu (3TUX K€ MOJENH U (WIN) apTUKYJIA);

noTpeboBaTh 3aMEHbI Ha TaKOM e ToBap APYroi Mapku (MOJENH, apTUKYJa) C COOTBETCTBYIOIIUM
IepepacyeToM MOKYIMHOM LIEHBI;

HOTpe6OBaTB COpa3MCPHOI0 YMCHBIIICHUSA HOKyrIHOﬁ I CHBI,

HOTp€6OBaTI) HE3aMCJIUTCIIBHOT'O 6€3B03M€3I[HOF0 YCTpaHCHUA HCAOCTATKOB TOBAapa WA
BO3MCIICHUS PaCXO0J0B HAa UX UCIIPABJIICHHUC HOTpC6HTCJ’ICM HJIN TPETBUM JIMLOM;

OTKa3aTbCsl OT MCIIOJIHEHUS JOrOBOpa KYIUIM-NIPOJAXH U MOTpeOoBaTh BO3BpaTa YIUIAUEHHOW 3a
ToBap cyMMbl. [lo TpeGoBaHHMIO MpoJaBIa M 3a €ro C4eT MOTPeOUTeNb JOJDKEH BO3BPATUTh TOBAp C
HEI0CTaTKaMHU.

[Tpu 3TOM noTpedbuTens BIpaBe NOTpeOOBATH TAKXKE MOTHOIO BO3MELIEHUsI YOBITKOB, IPUYMHEHHBIX
eMy BCIEACTBHE IIPOAAXH TOBApAa HEHAUICKAIIEr0 KadecTBa. YOBITKM BO3MENIAIOTCS B CPOKH,
YCTAQHOBJICHHbIE HACTOSIIIUM  3aKOHOM U  YJOBJIETBOPEHUS COOTBETCTBYIOIIMX TpeOOBaHUM
noTpeduTes.

B OTHOIIEHMM TEXHUYECKH CIOXKHOIO TOBapa MOTpeOUTeNb B ciiydyae OOHApyKEHHs B HEM
HEJ0CTAaTKOB BIIpaB€ OTKAa3aThCS OT MCIIOJHEHHs JOroBOpa KYIUIM-NPOJAXH M MOTpeOoBaTh BO3BpaTa
yIJaueHHON 3a TakoH ToBap CyMMBI JHMOO MpeabsBUTH TPeOOBaHME O €ro 3aMeHe Ha TOBap 3TOH ke
Mapku (MoJenu, apTUKyjlda) WM Ha TakoW >Ke ToBap JApyrod Mapku (MoJenu, apTUKyia) ¢
COOTBETCTBYIOIIMM IE€PEPACUETOM IOKYIHOM LEHbl B TEUYEHWE MATHAALATH JHEH CO [HA Iepenadu
NOTPeOUTEN0 Takoro TtoBapa. Ilo uWCTeyeHMM JTOro Cpoka yKa3aHHblE TpPeOOBAaHUS IOJIEKAT
YIIOBJIETBOPEHHIO B OJJHOM U3 CIEAYIOLINX CIIy4aeB:

oOHapy)XeHHe CYIIECTBEHHOTO HEJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHsI HEJJOCTATKOB TOBAPA;

HCBO3MOXHOCTDb HCIIOJIB30BAHHA TOBapa B TCUYCHUEC KaXAOTO Troaa FapaHTI/II\/’IHOFO CpOKa B
COBOKYITHOCTH Oollee uem TPpUALATb I[Hef/'I BCJICACTBHUEC HCOJHOKPATHOI'O YCTPAHCHUSA €TI0 PA3JINYIHBIX
HEAOCTATKOB.

IlepeueHp TEXHUYECKH CIIOKHBIX TOBapoB yrBepxkaaerca [IpaBurensctBoM Poccuiickoit
denepanuu.
(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. TpeOoBaHus, yKa3aHHbIE B TYHKTE | HAcTOAMEH CTaThbH, MPEABSIBISAIOTCS MOTpeOUTEIEM
MpoJaBily JMOO YIIOJTHOMOYECHHON OpraHW3alii WM  YIOJTHOMOYEHHOMY HHIWBHIYaTbHOMY
MpeaNPUHUMATEITIO.

(B pen. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



3. [TorpeOuTens BrpaBe NpenbsIBUTh TPEOOBaHMS, YKa3aHHBIC B a03aliax BTOPOM H IISITOM ITyHKTA |
HACTOSIIEH  CTaTbM, W3TOTOBUTENIO, YIOJIHOMOYEHHOH OpraHu3alud WM  yIIOJHOMOYEHHOMY
WH/IMBUYIbHOMY TPEATPUHUMATEII0, HMIIOPTEPY.

(B pen. @enepanbHbix 3akoHOB 0T 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

BmecTo npeabsBieHHs 3THX TpeOOBaHUN MOTPEOUTENb BIIPaBe BO3BPATUTH HM3TOTOBUTEIIO WIIH
UMIIOPTEPY TOBAp HEHAJUIEXKAIIET0 KauecTBa M MOTPeOOBaTh BO3BpaTa YIUIAUEHHOH 38 HETO CyMMBI.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTpaTtun cuny. - @enepanbubiid 3akoH oT 25.10.2007 N 234-D3.

5. OtcyrcTBHE y MOTPEOMUTENs KAacCOBOIO MM TOBApHOrO 4YeKa MO0 HHOTO JOKYMEHTA,
yIocToBepsitonux ¢GakT M YCIOBHsS TOKYNKH TOBapa, HE SBISETCS OCHOBaHHEM /I OTKa3a B
YZIOBJIETBOPEHUH €0 TPeOOBaHUM.

[lpomaBery  (M3rOTOBUTENB),  YIOJHOMOYEHHAs  OpraHW3alus  WIA  YIIOJHOMOYCHHBIH
WHIVUBUAYAIBHBIN MPEANPUHUMATEINh, UMITOPTEP 00s3aHBI MPUHATH TOBAP HEHAISHKAIIETO KadyecTBa Y
noTpeOUTeNst U B Cllydae HEOOXOJIUMOCTH MPOBECTH MPOBEPKY KauecTBa ToBapa. [lorpeOuTens Brpase
y4acTBOBAaTh B IPOBEPKE Ka4eCcTBa TOBAPA.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B cnywyae cropa o mpuymHax BO3HMKHOBEHHS HEIOCTAaTKOB TOBapa MpojaBel] (M3rOTOBUTEID),
YIOJTHOMOYEHHAsl OPraHU3alysl UM YIOJTHOMOYEHHbBIH UHIUBUIYaTbHBIA IPEATPUHUMATENb, UMIOPTED
00s13aHBI TIPOBECTH JKCIIEPTU3Y TOBapa 3a CBOM CYET. DKCHepTh3a ToBapa MPOBOAHUTCS B CPOKH,
ycTaHoOBIIeHHbIE cTaThsiMu 20, 21 u 22 Hacrosmero 3akoHa AJig yIOBJIETBOPEHHS] COOTBETCTBYIOIIMX
TpeboBanuit morpedutens. [lorpeduTens BipaBe MpUCYTCTBOBATH MPH MPOBEJACHUHN HKCIIEPTU3BI TOBApa U
B CITy4ae HeCOTJacHs ¢ e pe3yibTaTaMU OCTIOPHUThH 3aKII0YEHHE TaKOH SKCIIEPTH3bI B CY1I€OHOM MOPSIIIKE.
(B pen. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecinn B pe3ynbrare 3KCIEPTU3bl TOBapa YCTAHOBIIEHO, YTO €0 HENOCTATKU BO3HUKIIN BCIEACTBHE
OOCTOSITENILCTB, 32 KOTOpbIE HE OTBEYaeT MpojaBell (M3rOTOBUTEIND), MOTPEOUTENb 00s3aH BO3MECTUTH
po/aBIy (M3rOTOBUTEIIO), YIIOJIHOMOYEHHOW OpraHU3aliy WM YIOJIHOMOYEHHOMY MHIUBUIYaJIbHOMY
MpEeNNPUHUMATENIO, UMIIOPTEPY pacxoAbl Ha IPOBEACHHUE SKCIEPTHU3bl, a TaKXKE CBS3aHHBIE C €€
IIPOBEJIEHUEM PACXObl HA XPaHEHHUE U TPAHCIIOPTUPOBKY TOBApa.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(m. 5 B pea. @exnepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. IlpomaBery (M3rOTOBHUTENb), VYIOJHOMOUYCHHAs OpraHU3alMs WM  yIOJTHOMOYEHHBIN
WHIUBUAYAIBHBIN TpeANpPUHUMATENb, UMIOPTEp OTBEUaeT 3a HEIOCTaTKH TOBapa, Ha KOTOPHIA HE
YCTaHOBJICH TapaHTUHHBINA CPOK, €CIIM MOTPEOUTENh JTOKAKET, YTO OHM BO3HHKIIM IO TEpeladyd ToBapa
NOTPEOUTEIIO MU 110 MPUYKMHAM, BO3HUKIIIKUM JI0 3TOTO MOMEHTA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOmeHuu TOBapa, Ha KOTOPBIM YCTAHOBJIEH TapaHTHUHHBIN CPOK, MpoaaBel (M3rOTOBUTEID),
YIOJHOMOYEHHAs OpraHu3alys WM YIOJHOMOYEHHBIH MHAWBUIYATbHBIN MpEeANPUHUMATETb, UMIIOPTED
OTBEUAECT 3a HENOCTATKH TOBAapa, €CIM HE JOKAXET, YTO OHM BO3HMKIM IIOCIE IEpEeJadyd ToBapa
NOTPEOUTENIO BCJIEJICTBUE HApYILIEHUs MOTPeOMTENeM TNPaBUWII HCIOJIB30BAaHMS, XPAaHEHHs WU
TPAHCIIOPTUPOBKH TOBAPA, NEUCTBUI TPETHUX JIUL WIM HENIPEOAOIUMOMN CUIIBIL.

(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)
(n. 6 BBennen denepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)



7. JlocTaBka KpymHOrabapuTHOTO TOBapa M TOBapa BECOM 0oJiee MATH KUJIOTPaMMOB ISl PEMOHTA,
VIICHKH, 3aMEHbl U (WJIM) BO3BpaT MX MOTPEOUTENIO OCYIIECTBISIOTCS CHJIaMH M 3a CUET MpojaBlia
(I/I3I‘OTOBI/ITGJI$I, YHOHHOMOquHOﬁ OopraHu3anun HJIN YIIOJITHOMOYCHHOT'O HHIUBUIYAJIBHOT'O
IpearpuHUMaTensi, UMIopTepa). B ciiydae HEMCHOJIHEHHMs] JOaHHOW OOS3aHHOCTH, a TaKkKe IpH
OTCYTCTBHU TIIpOJaBLa (I/I3FOTOBI/ITCJI$I, YHOHHOMOHGHHOfI opranu3aivi HWJIHW  YIIOJIHOMOYCHHOI'O
MHIUBUAYAIBHOTO MIPEANPUHUMATENIS, UMIIOPTEPa) B MECTE€ HAXOXKJIECHUSI OTPEOUTENS JOCTaBKa U (M)
BO3BpaT YKa3aHHBIX TOBapOB MOI'YT OCYILECTBIATbCS mnorpeduteneM. Ilpu 3TOM mnponasen
(M3roTOBUTENb,  YIOJHOMOYEHHAs  OpraHM3alus  WIM  YIOJHOMOYEHHBIM  MHIWBUIYaJbHBIN
MpeaIPUHIMATEIh, UMIIOPTEP) 0053aH BO3MECTHTH MOTPEOUTEIIO PACXObl, CBSI3aHHBIC C JOCTABKOW H
(unn) BO3BPAaTOM YKa3aHHBIX TOBApOB.

(n. 7 B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. Cpoku npeabsiBNeHUss nortpedbutenem TpeboBaHUM B OTHOLUEHUMU
HeAOCTaTKOB TOBapa

1. TlotpeOutenp BOpaBe MNPEeAbSBUTh MPEIyCMOTPEHHBbIE cTaTheil 18 HacTosmero 3akoHa
TpeOOBaHUSI K MPOJaBIly (M3rOTOBUTEINIO, YIOJHOMOYCHHOW OPTraHWU3alUUd WK YIOJTHOMOYCHHOMY
WH/IMBUYAIHOMY TPEANPHHAMATEI0, MMIIOPTEPY) B OTHOIICHUHM HEJIOCTATKOB TOBapa, €CJIM OHHU
OoOHapyKCHBI B TCUCHUE TAPAHTHIMHOTO CPOKA WA CPOKA TOTHOCTH.

(B pen. @exnepanbHoro 3akona ot 21.12.2004 N 171-03)

B oTHOWmIEHNH TOBAapOB, Ha KOTOPBIE FapaHTUWHBIE CPOKU WJIH CPOKHM I'OJHOCTH HE YCTaHOBJICHBI,
MOTPEOUTENh BIIpaBe NMPEIBSIBUTh YKa3aHHbIE TPEOOBaHWS, €CIM HEIOCTaTKH TOBApOB OOHApPY)KEHHI B
pa3yMHBIN CPOK, HO B IpeJeNiax IBYX JIET CO JHS Mepenavyd UX MOTpeOuTeNto, ecimu Ooee JTUTeIbHbIe
CPOKHU HE YCTAaHOBIIEHBI 3aKOHOM WJIH JOTOBOPOM.

(n. 1 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

2. l'apaHTUHHBIA CPOK TOBapa, a TaKXKe CPOK €ro CIyKObl MCUMCISIETCS CO JIHS Mepefayd ToBapa
NOTPEOUTENI0, €CIM HMHOE HE MPEeJyCMOTPEHO MJ0roBopoM. Ecim J1eHp mnepemadn yCTaHOBUTH
HEBO3MOXHO, 3TH CPOKU UCUUCIISIOTCS CO JIHS U3TOTOBJICHUS TOBApa.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Jis ce30HHBIX TOBapoB (00yBM, OAEKABI W MPOYMX) ITH CPOKH HCUUCIAIOTCA C MOMEHTa
HACTYIUIEHHUS] COOTBETCTBYIOIIETO CE30HA, CPOK HACTYIUICHHS KOTOPOTO OMPEAEISIETCS COOTBETCTBECHHO
cyobektamu Poccuiickoit ®eneparu UMCXOAs M3 KIMMATHMYECKMX YCJIOBHUH MecTa HaxOXIEHUS
norpeduTenei.

[Tpu mpogake ToBapoB MO oOpasiam, MO MOYTe, a TAKXKe B CIydasx, €CIM MOMEHT 3aKIIOYEHUs
JOTOBOpa KYIUTU-TIPOJAXKM W MOMEHT TIepelayd ToBapa NOTPEOUTENI0 HE COBMAAAIOT, 3TH CPOKH
UCYHCISIOTCS CO JHS JIOCTaBKM ToBapa moTpeburtento. Ecnum moTpeOuTeNnb JHIIeH BO3MOKHOCTH
WCIIOJIb30BAaTh TOBAp BCJEACTBHE OOCTOSITENLCTB, 3aBHCANIMX OT TMpojaBna (B YAaCTHOCTH, TOBap
HY)XJaeTcsl B CIHEIHAIbHON YCTaHOBKE, MOJAKIIOUYEHUU WIU cOOpKe, B HEM HMEIOTCS HEIOCTATKH),
TapaHTHHHBIA CPOK HE TEYET JI0 YCTpaHEHHUs MPOJABIIOM TaKUX OOCTOSTENHCTB. ECnIu JEeHBb MOCTaBKH,
YCTaHOBKH, TMOJKIIOYCHHS, COOpPKH TOBapa, YCTpaHEHHUsS 3aBUCSIIMX OT IMPOJaBla OOCTOSTEIBCTB,
BCJIICACTBHUE KOTOPKBIX HOTpe6I/ITeJ'II) HC MOXCET HCIIOJb30BAaTH TOBAp I1I0 HA3HAYCHHUIO, ONPCACINTH
HEBO3MOXKHO, 3TU CPOKH UCUHUCIISIOTCS CO JTHS 3aKIIOUYCHHS I0TOBOPA KYTUIA-TTPOIAXKH.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

AG3arn uckmoueH. - ®enepanbHbiii 3akoH oT 17.12.1999 N 212-03.

CpOK roaHoCTU TOBapa ONpCACIACTCA INMEPHUOAOM, UCUUCTIACMBIM CO JHA HM3TOTOBJICHHA TOBapa, B



TCYCHHUC KOTOPOIo0 OH HNPUIroACH K HCIIOJIL30BAHUIO, WA I[aTOfI, A0 HaCTYIUICHUA KOTOpOfI TOBAp
INPpUTOJCH K UCITOJIb30BAHUIO.

IIpoOKUTENBHOCT,  CPOKAa TOJHOCTH TOBapa JOJDKHA COOTBETCTBOBAaTh  00s3aTEIIbHBIM
TpeOOBaHMAM K OE30IIaCHOCTH TOBAPA.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. rapaHTI/IP'IHI)Ie CPOKH MOI'yT yCTaHaBJIMBATHCA HAa KOMINICKTYIOINHUEC U3ACIIUA U COCTAaBHBIC YaCTHU
OCHOBHOI'O TOBapa. FapaHTHﬁHBIe CPOKH Ha KOMIIICKTYIOIIUC U3ACIINA U COCTABHBIC YaCTHU UCUUCIIAIOTCA
B TOM K€ IMOPAIKE, UTO U FapaHTPIfIHHfI CPOK Ha OCHOBHOU TOBAp.

[apaHTHiiHBIE CPOKM HAa KOMIUICKTYIOIIME W3JCNIUs U COCTaBHBIC YacTH TOBAapa CUUTAIOTCS
PaBHBIMH FrapaHTHIHOMY CPOKY Ha OCHOBHOE M3IEJIHe, €CIIH HHOE HE YCTAaHOBJICHO OroBOopoM. B cityuae,
€ClIM Ha KOMIUICKTYIOIIEE M3/C]IMe W COCTaBHYIO YacTh TOBapa B JIOTOBOPE YCTAHOBJICH T'apaHTHHBIN
CPOK MEHBIIECH MPOJIOKUTEIBHOCTH, YeM TapaHTHHHBIM CPOK HAa OCHOBHOE H3JIENHE, NOTPEOUTENb
BIIpaBE MPEIbIBUTH TPEOOBAHUS, CBSI3aHHBIC C HEJOCTATKAMU KOMILUICKTYIOIIETO M3/CIUS U COCTAaBHOM
YacTH TOBapa, NMpH UX OOHAPYKEHUH B TCUCHHE TAPAHTUHHOTO CPOKA Ha OCHOBHOE W3JICNIHE, CCIH WHOE
HE MPETyCMOTPEHO JIOTOBOPOM.

(B pen. ®exnepanbHoro 3akona ot 17.12.1999 N 212-03)

Eciin Ha KOMIUIEKTYIOLIEE U3/E/INe YCTAaHOBIJIEH FrapaHTUHHBINA CPOK OOJIBLIEH MPOIOIKUTENBHOCTH,
YeM TrapaHTHHHBIM CpPOK Ha OCHOBHOM ToOBap, NOTpeOMTeNb BIpaBe IMpeIbsBUTh TPeOOBaHUS B
OTHOILIEHUM HEAOCTAaTKOB TOBapa IpU YCIOBUM, YTO HEIOCTAaTKH KOMIUIEKTYIOIIEro H3IeIus
OoOHapy>KeHbI B T€UEHHE rapaHTUHHOTO CpoKa Ha 3TO U3ZeHe, HE3aBUCUMO OT UCTEUEHMs TapaHTHIHOTO
CpPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKazaHHbIE B HaCTOSIIEH CTaThe, JOBOAATCS JI0 CBEACHUS MOTpeOuTENs B HH(MOpPMAIMHU O
TOBape, IPe0CTaBIsAEMOM MOTPEOUTEINIO B COOTBETCTBUM €O cTaThel 10 HacTosmero 3akoHa.

5. B ciyuasix, Korja npegyCMOTPEHHBIM JOrOBOPOM TI'apaHTHIHBIA CPOK COCTABIIIET MEHEE ABYX
JeT W HEIOCTaTKH ToBapa OOHAapyKEHbl MOTpEeOHUTENeM [0 MCTEYEHMHM TapaHTHUMHOIO CpoOKa, HO B
npefenax JAByX JeT, MOTpeOuTenb BIpaBe NPEAbSIBUTh MPOJABIY (M3rOTOBUTENIO) TpeOOBaHUS,
MIpelyCMOTPEHHbIE cTaThell 18 HacTosmero 3akoHa, €Ciu JOKaXKeT, UTO HEJJOCTATKU TOBapa BOSHUKIIH 10
ero nepegav MOTPeOUTENIO UIIH M0 IPUYMHAM, BOSHUKIIUM JI0 ’TOI'0 MOMEHTA.
(. 5 BBeneH DenepanbHbIM 3aKkoHOM OT 17.12.1999 N 212-D3)

6. B ciydae BBIABIICHUS CYIIECTBEHHBIX HEIOCTATKOB TOBapa MOTPEOUTETHh BIIpaBe MPEIbSBUTH
U3TOTOBUTENIO  (YIIOJTHOMOYEHHOW  OpraHM3alMy WM  YIOJHOMOYEHHOMY  HMHJWBUYaJbHOMY
IpeINpUHIMATENI0, UMIIOPTEpY) TpeOoBaHUE 0 OE3BO3ME3IHOM YCTPAaHEHHMH TaKMX HEIOCTATKOB, €CIU
JOKQXXET, YTO OHU BO3ZHUKJIM JI0 MEPEAaYd TOBapa MOTPEOUTENIO MU 0 IPUYMHAM, BOSHUKIIIUM JIO0 3TOTO
MOMEHTa. YKa3aHHOe TpeOOBaHHE MOXKET OBITh MPEIbABICHO, €CIM HEJOCTATKH TOBapa OOHAPYKEHBI 1O
MCTEUYEHUH JBYX JIET CO JHS Mepeaayd ToBapa NOTPeOUTENIO, B TEUEHHE YCTAHOBIEHHOIO Ha TOBAap CPOKa
CITy>KObI WJIM B TE€UYEHHUE JECATH JIET CO JHA Mepeaud ToBapa MOTPEOUTEN0 B Clydae HEYyCTaHOBICHHS
cpoka ciyx0bl. Ecnu ykazaHHoe TpeOoBaHUE HE YAOBJIETBOPEHO B T€UEHHE JIBAAUATH JHEW CO THS €ro
MpEeIbIBICHUS TOTpEOUTENeM WM OOHAPY)KCHHBIH WM HEIOCTATOK TOBapa SIBISAETCS HEYCTPaHUMBIM,
MOTPEeOUTENh MO CBOEMY BBIOOPY BIIpaBe MPEABSIBUTH M3TOTOBUTENIO (YMOJHOMOYEHHON OpraHHU3allu
WU YIIOJTHOMOYEHHOMY WHAMBUAYAJIbHOMY MPEAIPUHUMATENI0, UMIOPTEPY) UHBIE MPEIYyCMOTPEHHbIE
MyHKTOM 3 cTathu 18 Hacrosmiero 3akoHa TpeOOBaHMS WM BO3BPaTUTh TOBApP HM3TOTOBUTEIIO
(YIIOTHOMOYEHHOW OpraHu3aldd WU  YINOJHOMOYEHHOMY WHJUBUAYAJIbHOMY MpEAIPUHUMATEINIO,
UMIIOPTEPY) U MOTPeOOBATH BO3BpaTa YIUIAY€HHOU JEHEKHON CyMMBI.

(. 6 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-D3)



Cratba 20. YcTtpaHeHMe HeaOoCTaTKOB ToOBapa Mu3rotoButenem (npoaasBLoOM,
yrnonHOMO4YeHHOM opraHusauueun unu YNONMHOMOY€EHHbIM MHAMBUAYaNbHLIM
npeanpuHUMaTenem, MMNOpTepomMm)

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Eciu cpok ycTpaHeHHs HEJOCTATKOB TOBapa HE ONpEAEIeH B MUCHbMEHHOW (OpMe corameHueM
CTOPOH, 3TH HEIOCTAaTKU JOJKHBI OBITh YCTPAHEHBbl HM3rOTOBUTEIEM (IIPOAABLIOM, YIOJIHOMOYEHHOM
OpraHM3aledl WM  YIOJHOMOYEHHBIM HHIUBUAYAIbHBIM  IPEINPUHUMATEIEM, HUMIIOPTEPOM)
HEe3aMeUIMTENbHO, TO €CTh B MUHMMAJIbHBIA CPOK, OOBEKTUBHO HEOOXOAMMBIH UIl UX YCTpaHEHHUS C
y4eToM OOBIYHO NpUMeHseMoro croco0a. Cpok yCTpaHEHHUs HEJOCTAaTKOB TOBApa, OINpPENENIeMBbId B
MUCbMEHHOMN (hopMe COrIALICHUEM CTOPOH, HE MOXKET MPEBBIIATH COPOK MATh THEH.

B ciyuae, ecnu Bo Bpemst ycTpaHEHHs HEIOCTaTKOB TOBapa CTAHET OYEBUIHBIM, YTO OHH HE OyIyT
YCTpaHEHBI B OIPECICHHBIA COTJIAIICHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKJIIOYUTh COTJIAIICHHE O
HOBOM CpPOKE YCTpaHEHHs HEIOCTAaTKOB, TOBapa. IIpu 3TOM OTCyTCTBHE HEOOXOIMMBIX Il yCTPaHEHUS
HEJIOCTaTKOB TOBapa 3alacHbIX 4acTel (Jeranei, MaTepuanoB), 00OPyIOBaHUS WIN MOJOOHbBIE TIPHYNHEI
HE SIBJISIIOTCS OCHOBAHHEM IS 3aKJIIOYECHUS COTJIAICHHUSI O TAKOM HOBOM CPOKE M HE OCBOOOXKIAIOT OT
OTBETCTBEHHOCTH 3a HapyIlIEHHE CPOKa, OIPE/ICICHHOI0 COTIallIeHHeM CTOPOH IIEPBOHAYAIBHO.

(n. 1 B pea. @enepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOmeEHMHM TOBapoOB JAJUTEIBHOIO IMOJB30BaHMUS M3TOTOBUTENb, INpoJaBel] JHOO
YIOJHOMOYEHHAs OpPraHu3alys WM YIOJTHOMOYEHHBIM MHAWBUYaJIbHBIM MpEANpUHUMATENDb O0s3aHBI
IpU TPEIbsSBICHUM MNOTPEOUTENEM YKa3aHHOIO TpeOOBaHUS B TPEXTHEBHBIH CpPOK O€3BO3ME3IHO
MIPEIOCTaBUTh MOTPEOUTEIIO HA IEPUO]T PEMOHTA TOBAP JJIUTEIBHOIO MOJIb30BaHUs, 001a1al0Ui ATUMH
’K€ OCHOBHBIMM MOTPEOUTENbCKMMHU CBOMCTBaMHU, 00eCieuynB JJOCTaBKY 3a CBOil cueT. Ilepedyens ToBapoB
JUIUTEIBHOTO MOJIb30BaHMSI, HA KOTOPbIE YKa3aHHOE TpeOOBAaHNE HE PacpOCTPAHSIETCs, yCTaHABIMBAETCS
IIpaBurensctBoM Pocculickoit denepanu.

(B pen. ®enepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, ot 21.12.2004 N 171-®3, ot 25.10.2007 N
234-@3)

3. B ciywae ycTpaHEHHsT HEIOCTaTKOB TOBapa TapaHTHIHBIM CPOK Ha HEro IPOJIeBacTCs Ha
NepuoJl, B T€YEHHE KOTOPOro TOBap HE MCIOJB30BAJICSA. YKa3aHHBIA MEPUOJ HMCUHCISETCS CO [JTHS
oOparnieHusi moTpeduTens ¢ TpeboBaHNEM 00 YCTPAaHEHHH HEIOCTAaTKOB TOBapa IO JHS BBIIAYU €T0 IO
OKOHYaHUH peMoHTa. [Ipyu BeIjaue TOBapa U3roTOBUTENb (TIPOJaBell, YIIOJTHOMOYEHHAs! OpraHu3aIus N
VIIOJTHOMOYCHHBI ~ WHAWBHIYaIbHBI TMpEANPUHAMATENIh, HMIIOPTEp) OOs3aH  TMPENOCTaBUTh B
MUCbMEHHOW (opMme moTpeduTento MH(popMaluo o nate oOpalleHus NoTpedurens ¢ TpeboBaHueM 00
YCTpaHEHUW OOHAPYXEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Iepenadd ToBapa MOTpeOHTeneM IJis
yCTpaHEHHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEJIOCTaTKOB TOBapa C MX OIMCaHHEM, 00
WCTIOJIh30BaHHBIX 3aMlaCHBIX YACTAX (JIETaNIsAX, MaTepuaiax) W O JaTe BBIAAYM TOBapa IMOTPEOUTEINIO 110
OKOHYaHUH YCTPaHEHUs HEJIOCTaTKOB TOBApa.

(B pea. ®exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. Ilpu ycTpaHEHUMU HEIOCTATKOB TOBapa MOCPEACTBOM 3aMEHbl KOMILUIEKTYIOIIETO W3JEHUS WU
COCTaBHOW YacTH OCHOBHOTO W3JENHS, Ha KOTOPBIC YCTAaHOBJICHBI TapaHTUMHBIE CPOKH, HA HOBBIE
KOMIUIEKTYIOIIEE U3/CNINEe WM COCTaBHYIO YacTh OCHOBHOTO W3JIETUSl YCTAHABJIMBAETCS TapaHTHIHBINA
CPOK TOM € MPOJOJKUTENHHOCTH, YTO U HA 3aMEHEHHbIE KOMIUIEKTYIOLIEe WU3/ENUEe WM COCTABHYIO
4acTh OCHOBHOT'O U3EJIHSI, €CITU UHOE HE MPEYyCMOTPEHO JOTOBOPOM, M TapAaHTUHHBIN CPOK UCUUCISAETCS
CO JHS BBIJA4U MOTPEOUTEIIO ATOr0 TOBapa MO0 OKOHYaHUU PEMOHTA.

(n. 4 B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



Cratbs 21. 3amMeHa ToBapa HeHagsexawero KayecTsa

1. B ciyuae oOHapyskeHHUsI TOTpeOUTENIeM HEJOCTATKOB TOBApa M MPEABSABICHUS TPEOOBAHUS O €ro
3aMeHe  IpojaBell  (M3rOTOBUTENb, YIOJIHOMOYEHHAs  OpraHu3alys WIA  YIHOJHOMOYEHHbIN
WH/IMBUYAJIBHBINA MPEeIPUHUMATETb, UMIOPTEP) 00s3aH 3aMEHUTHh TaKOH TOBAap B TEUCHHUE CEMH JTHEH
CO JIHS NPEbSBICHUS YKa3aHHOIO TpeOOBaHUs OTpeOUTENIEM, a IPU HEOOXOIUMOCTH JAOIOIHUTEIBHOM
IIPOBEPKU KAa4yeCTBA TaKOT'O TOBapa IPOAABIIOM (M3rOTOBHUTENEM, YIIOJIHOMOYEHHON OpraHu3alueil niu
YIOJHOMOYEHHBIM UHIUBUYAJIbHBIM IIPEAIPUHIUMATENIEM, UMIIOPTEPOM) - B T€UEHHUE ABAALATH JHEH cO
THSI IPEIBSIBIICHUS YKa3aHHOTO TPEeOOBaHMUSL.

Ecnn y npomaBua (M3roToBUTENs, YHNOJHOMOYEHHON OpraHu3allMd WM  YIOJIHOMOYEHHOIO
UHJUBUAYAIBHOTO MPEAIPUHUMATENS], UMIOPTEPA) B MOMEHT NpPEAbSBICHUS TPeOOBaHUSI OTCYTCTBYET
HEOOXOAMMBIA Ui 3aMeHbl TOBap, 3aMeHa JOJDKHA ObITh INPOBEJEHAa B TEUYEHUE MecsAlla CO JHS
IIPEIbSABICHUS TAKOTO TpeOOBaHMUSI.

B paitonax Kpaiinero CeBepa M mpupaBHEHHBIX K HHUM MECTHOCTAX TpeOOBaHHME MOTPEOUTENS O
3aMEeHe TOBapa IMOJJICKUT YJOBIETBOPEHHUIO IO €r0 3asBJICHUIO B CPOK, HEOOXOIUMBIN ISl OUepeaHOM
JIOCTaBKH COOTBETCTBYIOIIETO TOBapa B 3TU PailOHBI, B Cllydae OTCYTCTBHUS y MpojaBla (M3TOTOBUTEIS,
YIOJIHOMOYEHHOM OpraHu3alMd WM  YIOJHOMOYEHHOTO HHAMBUAYAJIbHOTO MpeAIpUHUMATEIS,
UMIIOpTEPa) HEOOXOMMOTO IS 3aMEHbI TOBapa Ha JIEHb MPEAbSIBICHUS YKa3aHHOTO TPEOOBaHUS.

Ecnu nns 3amensl ToBapa TpeOyercst Oojiee ceMu JAHEW, MO TpeOOBaHUIO NMOTPEOUTENS MPOJIaBeL
(u3rotoBuTens JMOO YIOJIHOMOYEHHAs OpraHu3alys WIA YHOJHOMOYEHHBIH HHIMBHYyaIbHbIHN
MpealpUHUMATENb) B TE€UCHHE TPeX JHEH co JHS NpeabsBiIeHUs TpeOOBaHMS O 3aMeHEe ToBapa o0s3aH
0€3BO3ME3/IHO MPEAOCTABUTh IMOTPEOUTENI0O BO BPEMEHHOE IOJb30BAHHWE HA MEPUOJ 3aMEHbI TOBap
JUINTEIBHOIO T0JIb30BaHMsI, OOJAJAIOUIMIl ATUMU >K€ OCHOBHBIMH MOTPEOUTEIHCKUMHU CBOICTBaMH,
obecreynB €ro JOCTaBKy 3a CBOM cyeT. DTO MpPaBUJIO HE PACHpPOCTPAHSAETCS HAa TOBAPHI, MEpPEeUeHb
KOTOPBIX ONpPEAENseTCs] B COOTBETCTBUU € MMYHKTOM 2 cTtaThu 20 HACTOALIET0 3aKOHa.

(B pen. @enepanbHbIX 3aKOHOB OT 21.12.2004 N 171-®3, ot 25.10.2007 N 234-D3)

2. ToBap HeHa/JIEKAIIETO Ka4ecTBa JOJDKEH OBITh 3aMEHEH Ha HOBBIM TOBAp, TO €CTh HA TOBAp, HE
OBIBIINI B YHIOTPEOJICHUH.

IIpn 3ameHe TOBapa TApAaHTUWHBIA CPOK HCYHUCISIETCS 3aHOBO €O JHA MepeJadd ToBapa
NOTPeOUTEIIO.

CraTtbs 22. Cpoku yaoBneTBOpPeHUs oTAeNbHbIX TPpeboBaHUM noTpedbuTens
(B pen. ®enepanpuoro 3akoHa ot 21.12.2004 N 171-D3)

TpebGoBanusi moTpedOUTENST O COpPa3MEPHOM YMEHBIIEHHWU TMOKYMHOW II€Hbl TOBapa, BO3MEIIEHUU
pacxoJ0B Ha MHCIPABICHHE HEJOCTaTKOB ToBapa MOTPEOUTENeM WM TPEThbUM JIMIIOM, BO3BpaTe
yIUIa4YeHHOW 3a TOBap JEHEKHOI CyMMBI, a Takke TpeOOBaHHE O BO3MELIEHUH YOBITKOB, IPUUYMHEHHBIX
NOTPeOUTENIO BCIEICTBUE TPOJAXKM TOBapa HEHAAJEeKAIIEero KayecTBa JUOO MpPeJoCTaBIECHUS
HEeHaJulexaleil MHpopMaluu O TOBape, MOAJEKAT YIOBIECTBOPEHUIO IMPOJABLIOM (HM3FOTOBUTEINEM,
YIIOJTHOMOYEHHOM OpraHM3aliedl WM YIOJIHOMOYEHHBIM HWHAMBHIYAJIbHBIM NPEIIPUHUMATEIEM,
UMIIOPTEPOM) B TEUEHHUE JECIATU AHEN CO HA NPEABABICHHUS COOTBETCTBYIOIIETO TPEOOBAHHUS.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Cratban 23. OTBeTCTBEHHOCTb MNpojaBua (M3roToBUTENs, YNONHOMOYEHHOM
opraHusauum Unm ynosiIHoMo4eHHOro UHAMBUAYyanbLHOro npeaAnpuHUMaTens, MMnopTepa)
3a NPOCPOUKY BbINOSNIHEHNA TpeboBaHUN noTpedbuTens



(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyueHue nperycMOTpeHHbIX ctatbsiMu 20, 21 u 22 HacTosIero 3aKkoHa CPOKOB, a TaK¥Ke 3a
HEBBINIOJHEHHE (3aJePKKY BBIIOJIHEHUs) TpeOOBaHUS NOTPEOUTENS O MPEAOCTABICHUM €My Ha HEepuoj
peMoHTa (3aMEHBI) aHAJIOTUYHOTO TOBapa MpoaaBel] (M3rOTOBUTEb, YIIOJHOMOUYEHHAST OpraHU3alus Wil
YIOJIHOMOYEHHBIH MHIUBUYalbHbII NpeANpUHUMATENb, UMIIOPTEP), AOIMYCTHBILIUN Takue HapyIICHUs,
yILTAa4MBaeT MOTPEOUTEIIO 32 KaXKABII JeHb MPOCPOUYKH HEYCTOMKY (IIEHI0) B pa3Mepe OHOTO MPOLEHTA
LICHBI TOBapa.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Ilena ToBapa ompenensercs, UCXOJS U3 €ro ICHBI, CYIIECTBOBABIIEH B TOM MecTe, B KOTOPOM
TpeOoBaHME TOTpEOUTENs] JODKHO ObUIO OBITH  YAOBJIETBOPEHO MPOJABIOM (M3TOTOBHUTEIEM,
YIIOTHOMOYEHHON OpraHu3aleldl WM  YIIOJHOMOYEHHBIM HMHMBHUIYAJIBHBIM IPEANPUHAMATEIEM,
UMIIOPTEPOM), B JI€Hb JAOOPOBOJBHOTO YIOBIETBOPEHHS TAKOTO TPeOOBAHWS WM B JIEHb BBIHECEHUS
Cy/1IeOHOTO pelIeHus, €CIIi TpeOOBaHKE T0OOPOBOIEHO YAOBIETBOPEHO HE OBLIO.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B ciydyae HeBbINOIHEHHS TpeOOBaHUI MOTPEOUTENS B CPOKU, IPETyCMOTpeHHbIe cTaThiMu 20 -
22 Hacrosmiero 3akoHa, MOTPeOWTEeNb BIpPaBE IO CBOEMY BBIOOPY MpPEIbSIBUTh HHBIE TPeOOBaHUS,
YCTaHOBJIEHHbIE cTaThel 18 HacTosmero 3akoHa.

Cratba 23.1. [llocnepcTBusi  HapylleHUs  nNpoaaBLOM  CpoKa  nepepaywm
npeaBapuTenbHO OMNfla4YeHHOro ToBapa noTpeoburento
(BBenena denepanbHbIM 3akOHOM OT 25.10.2007 N 234-D3)

1. JloroBop KyIJIU-NPOJAXH, MpeSycCMaTpUBAIOIIUN 00S3aHHOCTh MOTPEOUTENS NpPEeABapUTENHHO
OILJIATUTH TOBAP, TOJDKEH COJIEPKATh YCIOBUE O CPOKE Mepeaun TOBapa MOTPEOUTEITIO.

2. B ciyudae, ecnu mpopasell, MOJYYHMBIIUN CyMMY IPEIBapUTEIbHON OIUIATHI B ONPEACICHHOM
JOrOBOPOM KYIUIM-IIPOAAXH pa3Mepe, He UCIOIHUI O0S3aHHOCTh 110 IepeAadye ToBapa MOTPEOUTEINO B
YCTaHOBJICHHBIH TaKUM JIOTOBOPOM CPOK, OTPEOUTENH 0 CBOEMY BBIOOPY BIIpaBe NOTPeOOBATH:

IepeIadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIHN CPOK;
BO3BpPATa CyMMBI IIPEIBAPUTEILHOM OILIAThHI TOBAPA, HE MIEPEJAHHOTO IIPOJABILIOM.

[Tpu 3TOM MOTpeOUTEINH BIIpaBe MOTPeOOBATh TAKXKE MOJHOTO BO3MEIIEHUS YOBITKOB, TPUYMHEHHBIX
€My BCJIEACTBUE HApyIIEHHS YCTAaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXKM CpOKa Iepefadu
IIPEJBAPUTENILHO OIJIAYE€HHOI0 TOBapa.

3. B cnywae HapylleHHs YCTAHOBJIEHHOTO JOTOBOPOM KYIUIU-TIPOJAKU CpOKa Iepeaadyu
MIpeIBAPUTENILHO OIUIAYEHHOTO0 TOBapa MOTPEOUTEN0 MpoJaBel] YIUIAauMBaeT eMy 3a KaXKAbld JeHb
MPOCPOYKU HEYCTOWKY (TIEHU) B pa3Mepe MOJIOBUHBI MPOLIEHTA CYMMBI MPEABAPUTETHLHON OTUIATHI TOBapA.

Heycroiika (meHn) B3BICKMBAETCSI CO JHS, KOTJa MO JOTOBOPY KYIUIM-TIPOJAXH Tepeaada ToBapa
MOTPEOUTENIO TOJKHA ObUTa OBITH OCYILIECTBJICHA, IO JHS MepeAadd TOBapa MOTPEOUTENI0 WIN 10 JHS
YIOBJIETBOPEHUS TPEOOBAHUS MOTPEOUTENS O BO3BpATE MY MPEIBAPUTENLHO YIUIAY€HHOW UM CYMMBI.

CymMMa B3BICKAHHOW MOTpeOUTENeM HEyCTOWKHM (IIEHH) HE MOXKET NpPEBbIATh CyMMY
IIpeBapUTEILHON OIIAThl TOBApA.



4. TpebGoBanusi MOTPeOUTENS O BO3BpATE YIVIAUEHHOW 3a TOBAp CyMMBI M O MOJHOM BO3MEILECHUH
yOBITKOB TOJJICKAT YJOBJICTBOPCHUIO IPOJABIOM B TEUYEHHE MACCATH JHEH CO JHS IpPEIbsSBICHUSL
COOTBETCTBYIOLIEr0 TPeOOBaHUS.

5. TpeOoBaHMsi TOTPEOHTENs, YCTAHOBJICHHBIC ITYHKTOM 2 HACTOSIICH CTaThd, HE MOMAJIEKAT
YIOBJIETBOPCHUIO, €CIIM MpPOJaBel JJOKAXKET, YTO HAapyIIeHHE CPOKOB Iepeladdl MOTPeOHTEIo
HpeIBAPUTENIFHO OIUIAYEHHOTO TOBapa IMPOM3OLUIO BCJICACTBHE HEMPEOJOIMMON CHIIBI WM IO BHHE
noTpeouTens.

Cratba 24. PacyeTbl C notpebuteneM B cny4yae npuodbpeTeHuUss UM ToOBapa
HeHaanexawero KayecTtsa

1. IIpn 3aMeHe ToBapa HeHaJUIEXkKalllero KayecTBa Ha TOBAp ITOM K€ Mapku (3TUX Ke MOJIENd U
(unn) apTUKyJa) epepacyeT LeHbl TOBapa HE IPOU3BOIUTCS.
(B pen. @enepanbHoro 3akona ot 25.10.2007 N 234-03)

2. Ilpu 3ameHe TOBapa HEHaIJIEKAILIEr0 KayecTBa HA TAaKOH e ToBap JAPYyrod Mapku (MoJend,
apTUKyJa) B Cilydae, €ciy LieHa TOBapa, MOAJIEKAIIEro 3aMeHe, HI)KE IIeHbl TOBapa, NPel0CTaBICHHOTO
B3aME€H, MOTPeOUTENb JOKEH JOIUIATUTh Pa3HUILy B LIEHAX; B cllydae, €CiH LieHa TOBapa, MOJIeXKallero
3aMeHe, BbIIIE IIeHbl TOBapa, NPEAOCTABIEHHOIO B3aMEH, pa3HUIA B L€HaX BbIIIAYUBACTCS
norpedutento. llena ToBapa, mouIekKamIero 3amMeHe, ONpeAeNseTcs Ha MOMEHT €ro 3aMEeHbl, a €CIU
TpeOoBaHHE NOTPEOUTENsT HE YJOBICTBOPEHO IIPOJABLOM, Li€Ha 3aMEHsIEMOro TOBapa M II€Ha
Iepe1aBaeMoro B3aMeH TOBapa OIPENESI0TCS HA MOMEHT BBIHECEHUS CYJIOM pEIICHUs O 3aMEHE TOBapa.
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

3. B cnyuae mpenbsiBiaeHUs MOTpeOuTENeM TpeOOBaHHUS O COPa3MEPHOM YMEHBIICHUH MOKYITHON
LIEHBI TOBapa B pacyeT MPUHUMAETCS 1I€Ha TOBapa HA MOMEHT INpelbsBIECHUS NOTpeOuTeNeM TpeOOBaHUS
00 yIleHKEe WM, €CITH OHO JIOOPOBOJIGHO HE YIOBJIETBOPEHO, HA MOMEHT BBIHECEHHSI CY/IOM PEHICHHUsS O
COpa3MEpPHOM YMEHBILIEHUH MTOKYITHON [IEHBI.

(. 3 B pen. @eaepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. TIpu BO3BpaTe TOBapa HEHAJIEKAIIEro KauecTBa MOTpeOUTENb BIpaBe TPeOOBATh BO3MEIECHHS
pa3HUIBl MEXIYy LIEHOH TOBapa, YCTAaHOBIIEHHOH J0rOBOpPOM, M IIEHOW COOTBETCTBYIOIIETO TOBapa Ha
MOMEHT J00pPOBOJIBHOTO YJOBJIETBOPEHUSI TAaKOTO TpeOOBAaHUS WM, €Ciii TpeOoBaHUE JOOPOBOJIBHO HE
YIOBJIETBOPEHO, HA MOMEHT BBIHECEHUS CYJIOM PEIICHHUS.

(n. 4 BBenen PenepanbHbIM 3ak0oHOM OT 17.12.1999 N 212-®3, B pen. denepanbHOro 3akoHa OT
21.12.2004 N 171-93)

5. B cnyuyae Bo3BpaTa TOBapa HEHAJIEKAIETO KadyecTBa, NMPOJAHHOTO B KPEAMT, MOTPEOUTEINIO
BO3BpAIl[AeTCsl yIJau€HHas 3a TOBap [JEHEXHas CyMMa B pa3Mepe IOralleHHOro KO JHIO BO3BpaTa
yKa3aHHOT'O TOBapa KpeJauTa, a TAaKKe BO3MEIAETCS IUIaTa 3a IPEJ0CTaBIEHUE KPEINTA.

(. 5 B pea. @exnepanbHoro 3akoHa ot 21.12.2004 N 171-03)

6. B cmyuae Bo3BpaTa TOBapa HEHAJIEXKAIIETO0 KayecTBa, MPUOOPETEHHOT0 MOTpeOUTENEeM 3a CUeT
MOTPEOUTENHCKOTO KpeauTa (3aiima), mpojasel] o0s3aH BO3BPAaTUTh NOTPEOUTENIO YINIAYEHHYIO 32 TOBap
JCHEXKHYI0 CyMMY, a TaKKe BO3MECTUTh YIUIAYCHHbIE MOTPEOUTENIEM MPOLEHTHl U MHBIC IJIATEXKH I10
JIOTOBOPY MOTPEOUTEIHCKOTO KpeauTa (3aiiMa).

(n. 6 BBennen PenepanbHbIM 3aKk0HOM OT 21.12.2013 N 363-D3)

CraTtbsa 25. MpaBo noTpebuTens Ha 06MeH ToBapa Hagnexawero KayecTea



1. Ilorpebutenr BrmpaBe OOMEHSATh HEMPOIOBOJLCTBCHHBIM TOBAp HAJUICKAIIETO KauyecTBa Ha
AHAJIOTHYHBIA TOBAp Yy MPOJABIa, Y KOTOPOTO 3TOT TOBap ObUI MPHOOPETEH, €CIU yKAa3aHHBIA TOBAp HE
nojoren o ¢popme, rabapuram, pacoHy, pacBETKE, pa3Mepy WM KOMILICKTAIUH.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

[ToTpebuTens nMeeT npaBo Ha OOMEH HEMpOJOBOJILCTBEHHOTO TOBapa HAJJIC)KAILEro KadecTBa B
TEYEHHUE YETHIPHAALIATHU JIHEH, He CUUTAas JHS €ro MOKYIKH.

OOMeH HemnpoJOBOJLCTBEHHOTO TOBapa HAJUISKAIEr0 KayecTBa IPOBOJUTCS, €CIU YKa3aHHBIN
TOBap He ObUI B YNMOTPEOJICHUH, COXPAHEHBI €r0 TOBAPHBIM BHJI, MMOTPEOUTEIbCKUE CBOWCTBA, TUIOMOBI,
(haOpuyHbBIC SIPIBIKH, a TAKXKE UMEETCS TOBAPHBIN YEK HWIIM KACCOBBIM YK JTMOO MHOMW IMOATBEPKTAFOIINN
OIJIaTy YKa3aHHOT'O TOBapa JOKYMeHT. OTCyTCTBUE Y MOTPeOUTENss TOBAPHOIO YeKa MIIM KACCOBOTO YeKa
00 WHOTO TIOATBEPIKIAIOIIECTO OIUIATy TOBapa JMOKYMEHTA HE JIMIIAST €r0 BO3MOXHOCTH CCHUIATHCS HA
CBUJIETEIILCKUE TTIOKA3aHMs.

(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[lepeyeHb TOBapoB, HE MOAJEKAIIUX OOMEHY IO OCHOBAaHUSM, yKa3aHHBIM B HAcTOsILEH cTaTbe,
yrBepxkaaercs [IpasurensctBom Poccuiickon @enepannu.

2. B ciyuae, eciu aHaJIOTHYHBIN TOBap OTCYTCTBYET B IMPOJaKe Ha I€Hb 0OpallleH sl TOTpeOuTeNs K
MPO/ABIly, MMOTPEOUTENb BIIPaBe OTKA3aThCS OT MCIIOJHEHHsS JOTOBOPA KYIUTH-TIPOAAXH M MOTPeOOBaTh
BO3BpaTa YIUIAYEHHOM 3a yKa3aHHbII TOBap JeHEXHOW cyMMbl. TpeGoBaHHe MOTpeOUTENs O BO3BpaTe
YIUIQYEHHOM 3a YKa3aHHBIM TOBAp JEHEKHOW CYMMBI IOJUICKUT YAOBJIETBOPEHUIO B TCUCHHUE TPEX IHEU
CO JIHs BO3BpaTa yKa3aHHOI'O TOBapa.

[To cormamenuto MOTpeOHUTENss C MPOJABLOM OOMEH TOBapa MOXKET ObITh MPEIyCMOTPEH INpu
MOCTYIUIGHHH aHaJOrMYHOro ToBapa B mpojaxy. IlpomaBerny o0si3aH He3aMeIIUTEIBHO COOOIINUTH
HNOTPEOUTEIIO O OCTYIUIEHUU aHAJOTMYHOIO TOBApa B IMPOJIAXKY.

(m. 2 B pen. @enepanbpHoro 3akona ot 21.12.2004 N 171-D3)

CraTtba 26. YTpaTtuna cuny. - ®egepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

CraTtbsa 26.1. [lIncTaHUMOHHbIM cNOCO6 Npoaaxu ToBapa
(BBeneHa ®enepanbHbIM 3aKOHOM OT 21.12.2004 N 171-D3)

1. JloroBop pO3HWYHOM KYILTU-TIPOJIAXKH MOKET OBITh 3aKJIOUEH HAa OCHOBAHWHM O3HAKOMIICHHS
NoTpeOUTeNs ¢ MPEAJIOKEHHBIM MPOIABLIOM OIKMCAHHEM TOBapa MOCPEACTBOM KaTaJOroB, MPOCIEKTOB,
OyKJI€TOB, (POTOCHUMKOB, CPEJICTB CBSA3H (TE€IEBU3NOHHON, TOYTOBOM, PATUOCBSI3U U APYTUX) UIN UHBIMU
UCKJIIOYAIOIIMMU BO3MOKHOCTh HEMOCPEJCTBEHHOTO O3HAKOMJIEHHUSI MOTpPeOuTeNnss ¢ TOBapoM JOO
o0pa3moM ToBapa TpH 3aKIIOYEHHH TaKOTO JO0roBopa (IMCTAHIIMOHHBIA CIIOCOO IMPOAAXKH TOBapa)
CIIOCO0aMHU.

(B pen. @exnepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. IIpoxaBLioM 10 3aKJIIOUEHHSI IOTOBOPA JOJDKHA OBITH NMPEI0OCTaBIeHa NOTPEOUTEN0 HH(OPMAIIHS
00 OCHOBHBIX MOTPEOUTENBCKUX CBOMCTBaX ToBapa, 00 ajpece (MecTe HaXOXAEHMs) MPoJaBla, O MecTe
W3TOTOBJICHHSI TOBapa, O TIOJHOM (UPMEHHOM HAaMMEHOBAaHWM (HAaUMEHOBaHMM) TPOJABIA
(m3rotoBHTENA), O IIEHE W 00 YCIOBHUSAX MPUOOpPETEHHUs TOBapa, O €ro JOCTaBKE, CPOKE CIIYkKObI, CpOKE
TOAHOCTH W TapaHTUITHOM CpOKe, O MOPSAKE OIUIaThl TOBapa, a TaKKe O CPOKE, B TEUCHHUE KOTOPOTO
JEWCTBYET MPETIOKEHHUE O 3aKIIFOUCHHUH JI0TOBOPA.

3. IToTpebuTento B MOMEHT JOCTaBKU TOBapa JOJKHA OBITH B MUCHBMEHHOW (hopMe MpeaocTaBieHa



uHpopManus 0 ToBape, MpeaycMoTpeHHas cratbeid 10 HacTosmero 3akoHa, a Takke MPeayCMOTPEHHAs
IIYHKTOM 4 HacTosALIeH cTaTbyu MHPOPMALUS O IOPSJIKE U CPOKAX BO3BpaTa TOBApA.

4. I[Morpeburens BIpaBe 0TKa3aThCsl OT TOBapa B JIF000E BPeMs JIO €ro Mepeiauu, a mocje nepeaadn
TOBapa - B TCUCHHE CEMH JHEH.

B cnyyae, ecniu mH(pOpManus o MOpsIKE M CPOKAX BO3BpaTa TOBapa HAJICKAIIETO KAavyecTBa HE
ObUla TIpeJOCTaBlicHA B IUCHBMEHHOW (opMe B MOMEHT JOCTaBKM TOBapa, IMOTPEOHTENb BIIpaBe
0TKAa3aThCsl OT TOBapa B TCUCHHE TPEX MECSIICB C MOMEHTA Mepeiay TOBapa.

Bo3Bpar ToBapa Hajexallero KauecTBa BO3MOXKEH B CIIydae, €CJIM COXPAaHEHbI €ro TOBAPHbBIN BUJ,
NOTPeOUTENFCKUE CBOWCTBA, a TaKXKe JOKYMEHT, MOJITBEPXAAIOUIMA (aKT U YCIOBHUS TOKYIKH
yKa3aHHOro ToBapa. OTCYTCTBHE Yy HOTpPEOMTENs IOKYMEHTa, MOATBEP)KIAIOIIEro (akT MU YCIOBUS
MIOKYTIKK TOBapa, HE JIMIIAET €ro BO3MOXKHOCTH CChUIAThCS Ha JIPYrHe J10Ka3aTeabCTBa NMPUOOPETEHUS
TOBapa y JaHHOI'O IIPO/IaBLa.

[Torpebutens He BOpaBe OTKa3aTbcs OT TOBapa HAAJEXKAIEro KayecTBa, HMEIOILEro
WHUBUAYAIbHO-ONIPEICTICHHbIE CBOWCTBA, €CIM YKa3aHHBIH TOBAap MOXET ObITh HCIOJIb30BaH
MCKJTFOUUTENILHO MPUOOPETAIONIMM €T0 MOTpeOUTEIeM.

[lpu otkaze moTpeOuTENst OT TOBapa MHpOJABEIl JOJDKEH BO3BPATHTH €My JICHEKHYIO CYMMY,
YIUIAYeHHYI0 TOTpeOUTENeM IO JO0TrOBOPY, 3a MCKIIOUCHHEM pPAcXOJO0B IPOJABIa HAa JOCTaBKy OT
NOTPEOUTENsT BO3BPAIIEHHOTO TOBapa, HE IMO3JHEEe YeM uepe3 JecATh AHEH CO JHS TNPeIbsSBICHUS
MOTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMSL.

5. TlocneacTBuUs MpoJaky TOBapa HEHAAJIEKAIIET0 KaueCcTBa JUCTAHIIMOHHBIM CIIOCOOOM MPOAaKU
TOBapa YCTaHOBJIEHBI MOJIOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsIMU 18 - 24 HacTosALIero 3akoHa.

CraTtba 26.2. NpaBuna npoaaxu oTAeNbHbIX BUAOB TOBapoB
(BBeneHa denepanbHbIM 3aK0HOM OT 18.07.2011 N 242-D3)

[IpaBuna npoaaxku OTIAENBHBIX BUAOB TOBAapOB ycTaHaBinuBaroTcs [IpaBurenscTtBoM Poccuiickoit
denepanuu.

Masa lll. 3ALLIUTA NPAB NOTPEBUTEJEWU NMPU BbINONHEHUU
PABOT (OKA3AHWUWU YCNYT)

CtaTtbsa 27. Cpoku BbINONHEHUA paboT (oka3zaHua ycnyr)

1. UcnonHurtens o00s3aH OCYIIECTBUTH BBHIMOJHEHHE padOThl (OKa3aHHWE YCIYTH) B CPOK,
YCTaHOBJICHHBIA MPaBUJIAMHU BBITIOTHEHUS OT/ACIBHBIX BHIOB paboT (OKa3aHUs OTACIBbHBIX BHIOB yCIIYT)
WM IOTOBOPOM O BBITIOTHEHUH padoT (oka3zaHUM yciyr). B moroBope o BeIMOTHEHHH padoT (OKazaHUHU
YCIIYT) MOXET MPeayCMaTPUBATHCSA CPOK BBITTOJHEHHUS pabOThI (OKa3aHUS YCIYTH), €CIM yKa3aHHBIMU
MpaBUJaMd OH HE TMPEIyCMOTPEH, a TaKKe€ CPOK MEHbIIEH MPOJOKUTEIbHOCTH, YEM CpOK,
YCTaHOBJICHHBIM YKa3aHHBIMH TIPABUIIAMH.

2. Cpok BBINOJHEHUs PabOTHl (OKa3aHMUSA YCIYrH) MOMKET ONpEAENAThCS NaTol (IMEepHoaoM), K
KOTOPOM JTOJDKHO OBITh 3aKOHYEHO BBITIOJIHECHHE pa0OTHI (OKa3aHHWE YCIyry) WiK (M) JaToi (Iepruoaom), K
KOTOPOH MCIIOTHUTENb TOJDKEH MPUCTYIHUTD K BBIMOJIHEHUIO paObOTHI (OKAa3aHUIO YCIIYTH).

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)



3. B ciyuae, ecnu BeIIOSTHEHUE pabOTHI (OKa3aHKME YCIyry) OCYIIECTBISCTCS IO YacTsM (JIOCTaBKa
MEPUOJIMYECKON TeUaTH, TEXHHYECKoe OOCTy)XKMBaHHWE) B TEYEHHUE CpOKa JCHCTBUS JOTOBOpa O
BBITIOTHEHUH paboT (OKa3aHWU YCAYyT), AODKHBI TMPEAYyCMATPHUBATHCS COOTBETCTBYIOIIUE CPOKH
(mepuoIpI) BBITIOJIHEHHS TAKUX padOT (OKa3aHUs yCIIyT).

[To cornameHurO CTOPOH B JOTOBOPE MOTYT OBITH MPEIyCMOTPEHBI TAKXKE CPOKHU 3aBEPIICHUS
OTJICTILHBIX ATAIOB PabOTHI (ITPOMEKYTOUYHBIE CPOKH).
(n. 3 BBenien PenepasibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

Cratbsa 28. lNocneacTtBusa HapyleHUA UCNOJIHUTENIEM CPOKOB BbINOJIHEHMA paboT
(okaszaHusa ycnyr)

1. Ecnu ucnoiaHUTENns HApYyLIUI CPOKH BBIMIOTHEHUS paOdOThl (OKa3aHUs yCIyTH) - CPOKHU Hayaa u
(1) OKOHYAHUS BBIOJHEHUS PabOTHI (OKa3aHUsS ycayru) U (WIK) MPOMEXYTOUHbIE CPOKH BBINOJTHEHUS
paboThl (OKa3aHUS YCIYTH) WU BO BpPeMsl BBIMOJIHEHUS pabOThI (OKa3aHMs YCIYTH) CTAlO OYEBHIHBIM,
4TO OHa He Oy/IeT BBHIIIOJHEHA B CPOK, MOTPEOUTEINH IO CBOEMY BEIOOpY BIIpaBe:

(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, ot 25.10.2007 N 234-D3)

HA3HAYUTh MCIIOJIHUTEIIO HOBBIN CPOK;
(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

NOPYYHUTH BBIMOJHEHHE PaOOTHl (OKa3aHUE YCIYTH) TPETBUM JIMIAM 33 Pa3yMHYIO ILIEHY WIN
BBINOJIHUThH €€ CBOUMH CHUJIAMU U MOTPEOOBATh OT UCIOIHUTEINSI BO3MEILEHUS TOHECEHHBIX PacX0/10B;

noTpedOBaTh YMEHbIIEHUS 1IEHbI 32 BBIMOJIHEHHE Pa0OTHI (OKa3aHHE YCIIYTH);

OTKa3aThCsl OT UCIIOTHEHHS I0TOBOPA O BBHITIOTHEHUU Pa0OTHI (OKa3aHUU YCIYTH).
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

[TorpeOutens BnpaBe MOTpeOOBaTh TaKKe MOJIHOIO BO3MEIICHUs YOBITKOB, MIPUUMHEHHBIX €My B
CBSI3M C HapyLIEHHEM CPOKOB BBIIIOJIHEHUS pabOThl (OKa3aHUsS YCIyru). YOBITKH BO3MEULIAIOTCS B CPOKH,
YCTaHOBJICHHBIE U1l YIOBJIETBOPEHUSI COOTBETCTBYIOLINX TPeOOBAaHUM MOTpeOuTENS.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Ha3naueHHble TOTpPEeOMTEIEM HOBBIE CpPOKH BBIIOJHEHUS pPAa0OTHl (OKa3aHUSA YCIYTH)
YKa3bIBAIOTCS B JIOTOBOPE O BBHITTOJTHEHUH PaOOThI (OKa3aHUH YCIYTH).
(B pen. deaepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B ciIyda€ HIpPOCPOYKHM HOBBIX CPOKOB HOTpe6I/ITeJ'IB BIIpaBE€ MPECABABUTL HCIHOJIHHUTCIIO HWHBIC
Tpe6OBaHI/I$I, YCTAHOBJICHHBIC ITYHKTOM 1 HaCTO}IH_ICﬁ CTaTbu.

3. llena BeimomHEHHOHN PabOTHI (OKa3aHHOW YCIIyTH), BO3Bpaliaemas moTpeOUTEeI0 Mpyu OTKa3e OT
UCTIOJHEHHUSI JIOTOBOpa O BBINOJIHEHUU paboThl (OKa3aHUM YCIAYTH), a TakXKe Y4WUThIBaeMas IpU
YMEHBIIIEHWN II€HBl BBIMOJTHEHHOW pPa0OThl (OKAa3aHHON YCIYTH), OMPEAENseTCS B COOTBETCTBUU C
IyHKTamu 3, 4 1 5 cTatby 24 HaCTOSIILEr0 3aKOHA.

(B pen. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. Ilpu oTKa3e OT MCIIOJHEHHS AOTOBOpA O BHINOJIHEHUH pabOThI (OKa3aHUU YCIIYTH) UCHOIHHUTENb
HE BIIpaBe TpeOOBATh BO3MEIICHUS CBOMX 3aTpaTr, MPOU3BEICHHBIX B IPOLECCE BBIIOIHEHUS PabOThI
(oxazaHusl yCIIyTH), a Tak)Ke IJIaThl 3a BBIMOJHEHHYIO paboTy (OKa3aHHYIO YCIYry), 3a UCKIIOUYEHHEM
CITydasi, €CJIM MIOTPEOUTEINb MPUHSIT BHITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY).



(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)
Ao03art uckimoueH. - Genepanbpiid 3aK0H oT 17.12.1999 N 212-D3.

5. B ciaywyae HapylIeHUS YCTAHOBJICHHBIX CPOKOB BBINOJIHEHHUS Pa0OThl (OKa3aHHS YCIYTH) HIU
Ha3HAYCHHBIX MOTpeOUTENeM Ha OCHOBAHUM IMyHKTa | HACTOALICH CTaTbU HOBBIX CPOKOB HCIIOJIHUTEINb
yIJIauMBaeT MOTPEOUTENIO 3a KaX/Iblii IeHb (4ac, €ClIM CPOK OIpEeeNIeH B 4acaxX) MPOCPOUYKH HEYCTOUKY
(meHr0) B pa3mepe TpexX MPOICHTOB IICHBI BHINOJHEHHUS padOThl (OKa3aHUsA YCIYTH), a €CIH IIeHa
BBITIOJTHEHUST Pa0OTHl (OKa3aHWS YCIYrd) JOTOBOPOM O BBIMOJHEHUM pPabOT (OKa3aHWHM YCIYyT) He
ompezeneHa - oOmied LeHbl 3aka3a. J(oroBOopoM O BBINOJHEHUH pPA0OT (OKa3aHUM YCIYT) MEXKAY
noTpeOUTENEM U UCTIOITHUTENIEM MOXKET ObITh yCTAaHOBJICH 00Jiee BEICOKMI pa3Mep HEYCTONWKHU (IICHH).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Heycroiika (neHs1) 3a HapylIeHHEe CPOKOB Hayala BBIIIOJHEHUS paboThl (OKa3aHUs YCIIyTH), €€ Tana
B3bICKMBAETCS 3a KaXIblH JEHb (4ac, €CIM CPOK OINpeNeleH B yacax) MPOCPOYKH BIUIOTH 10 Hayaja
BBITTOJIHEHUST pabOThl (OKa3aHWs YCIYTH), €€ dTala WM TPEAbsSBICHUS NOTpeOuTeneM TpeOOBaHUH,
IPEJYCMOTPEHHBIX MYHKTOM | HacTosIel cTaThy.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Heycroiika (meHs) 3a HapylIeHHe CPOKOB OKOHYAHUS BBHITIOJHEHHS paOOThI (OKa3aHUsl yCIyTH), ee
JTama B3BICKMBAETCS 3a KaXJbIM JCHBb (4Yac, €CJIM CPOK OMpENeieH B yacax) MPOCPOYKH BIUIOTH O
OKOHYAHUS BBIMOJIHEHHUS paboThl (OKa3zaHUs YCIyru), €e dTana WIM MpeabsBIECHUS NOTpeduTenem
TpeOOBaHUH, MPEAYCMOTPEHHBIX ITYHKTOM | HACTOSIIEH CTAThHH.

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

CyMmMa B3BICKAaHHOH NOTpeOUTeNeM HEYCTOWKH (TIE€HHM) HE MOMKET IMpeBbIIIaTh IIEHY OTIEIbHOIO
BUJA BBIMOJHEHHUS pabOThl (OKa3zaHMs YCIYrM) WM OOIIyIO LEHY 3aKa3a, €ClIM L€Ha BBIMOJIHEHUS
OTJIETTLHOTO BHJAa paboOThl (OKa3aHWs YCIAyrd) HE OMpelesieHa JOTOBOPOM O BBHITIOJIHEHHH pPabOThI
(OKa3aHUU YCIIyTH).

Pa3zmep HeycTOMKHM (TI€HH) OMpEAENseTcs, HCXOAs W3 IIEHBI BBINOJIHEHUS pabOThl (OKa3aHUS
yCIyTH), a €CIIM YKa3aHHAs [IeHa He OMpe/ieleHa, UCXOs U3 OOIIIe 1IeHbl 3aKa3a, CyIIeCTBOBABILEH B TOM
MecTe, B KOTOPOM TpeOoBaHHE NOTPEOUTENs JOKHO ObUIO OBITH yJOBJIETBOPEHO MCIOJIHUTEIEM B JCHb
JOOPOBOJIBHOTO YAOBIETBOPEHUSI TAKOTO TPEOOBAHUS WM B JCHb BHIHECEHUS CYA€OHOTO pelIeHusl, eCiu
TpeboBaHUE OTPEOUTENS TOOPOBOIBLHO YAOBJIETBOPEHO HE OBLIO.

6. TpeGoBaHust moTpeOUTENs, YCTAaHOBJICHHbIE IYHKTOM | HacTosIIedl cTaThd, HE MOJyIekKar
YIOBJIETBOPEHUIO, €CIIM UCTIOIHUTENb JOKAXKET, YTO HapyLUIEHHE CPOKOB BBIMIOJHEHUS pabOThl (OKa3aHUS
YCIYTH) IPOU30LLIO BCIEICTBUE HEMPEOJOTUMON CUIIBI HITU 110 BUHE MTOTPEOUTENS.

Cratba 29. lNpaBa notpebutena npu OOHapyXeHUU HEeOJOCTAaTKOB BbINOJIHEHHOW
paboTbl (OKazaHHOM ycnyru)

1. Ilorpeburens mpu OOHAPYKEHUU HEIOCTATKOB BBHIMOJHEHHONW paboThl (OKa3aHHOM yCIIyru)
BIIpaBe MO0 CBOEMY BBIOODPY MOTPEOOBATH:

0€3BO3ME3THOTO YCTPAHECHHS HEOCTATKOB BBIMMOJTHEHHOW pabOoThl (OKa3aHHOW YCIIYTH);
COOTBETCTBYIOIIIETO YMEHBIICHHUS [[EHBI BEIOTHEHHON PaOOTHI (OKa3aHHOHU YCIYTH);

0€3BO3ME3THOTO U3TOTOBJICHUS IPYrOi BEIIU U3 OJTHOPOHOTO MaTeprasa TaKoTo K€ KauecTBa WIIH



MMOBTOPHOTO BBITIONHEHUST pa0boThl. [Ipu 3TOM moTpeOuTenh 0053aH BO3BPATHTh paHEe MEPENaHHYI0 eMy
WCIIOJIHUTENIEM BEllb;

BO3MEIICHHS MMOHECEHHBIX UM pAacXoJO0B IO YCTPAHCHHWIO HEIOCTATKOB BBIMOJHEHHON pabOTHhI
(O0Ka3aHHOM yCITyTH) CBOMMH CHJIAMU WJIM TPETHbUMHU JIUIIAMH.

YaoBneTBopeHue TpeOOBaHUN TOTpeOHUTENnss O Oe3BO3ME3THOM YCTPAaHCHHHM HEIOCTAaTKOB, 00
W3TOTOBIICHHH JPYrol BEIIM WJIM O TIIOBTOPHOM BBINOJHEHHH pPa0OThl (OKa3aHHM YCIYrH) HE
OCBOOOX/IACT UCIIOJHHUTEIISI OT OTBETCTBEHHOCTH B (DOpME HEYCTOMKH 3a HapylICHUE CPOKA OKOHYAHMS
BBITIOJTHECHUS Pa0OTHI (OKa3aHUS YCIYTH).

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[TorpeOuTens BrpaBe OTKa3aThCs OT KMCIOJHEHHS JOTOBOpPA O BBINOJIHEHUU pabOThl (OKa3aHHU
YCIIYTH) U MOTPeOOBATh MOJHOTO BO3MEIICHHS YOBITKOB, €CJTM B YCTAHOBIICHHBIM YKa3aHHBIM JJOTOBOPOM
CPOK HEIIOCTATKH BBIIOJHEHHON pa0oThl (OKAa3aHHOW YCIyrd) HE YCTPAHEHBI HCIIOJHUTEIIEM.
[ToTpebutens Takke BIpaBe OTKA3aThCA OT WCIOJHEHUS JOrOBOPAa O BBIMOJHCHHUU PAOOTHI (OKa3aHHH
YCIIYTH), €CJIH UM OOHapY)KEHBI CYIICCTBEHHBIC HEIOCTATKH BBITIOJHEHHOW pa0OThl (OKa3aHHOW YCIIYTH)
WJIM WHBIC CYIIECTBEHHBIC OTCTYIUICHHS OT YCJIIOBUU JOTOBOPA.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

[Torpebutens BopaBe MOTPeOOBATH TAKXKE IOJIHOIO BO3MEIICHUSI YOBITKOB, IPUYMHEHHBIX €MY B
CBSI3U C HEJOCTAaTKaMH BBINOJHEHHOH paboThl (OKa3aHHOM yciiyru). YOBITKH BO3MEILAIOTCS B CPOKH,
YCTaHOBJICHHBIE JUTSI YIOBJIETBOPEHHS COOTBETCTBYIOIINX TPEOOBAHUH MTOTPEOUTEIIS.

2. llena BbIMoOTHEHHOU pabOTHI (OKa3aHHOW YCIIyTH), BO3BpallaeMasi MOTPEOUTENIO MPH OTKa3e OT
WCIIOTHEHHUSI JIOTOBOPAa O BBHITIOJIHEHUH Pa0OThl (OKa3aHWUU YCIYyTH), a TakKe Y4YUThIBaeMas IpHu
YMEHBIIICHUU II€HBl BBITIOJIHEHHOW paboThl (OKa3aHHON YCIYrH), OMpPENeNseTcs B COOTBETCTBHH C
nyHKTamu 3, 4 u 5 ctatbu 24 HacTosIIero 3aKoHa.

(B pen. @enepanbHoro 3akona ot 21.12.2004 N 171-03)

3. TpeOoBaHus, CBSI3aHHBIE C HEIOCTATKAMM BBIIIOJIHEHHON pa0OThl (OKa3aHHOM yCIyTu), MOTYT
OBbITh IPEABbSBICHBI IPU MPUHATUH BBINOJIHEHHON pabOThl (OKa3aHHOW YCIYI'H) MM B XOJI€ BBIOJIHEHUS
paboThl (OKazaHHWsS yCAyru) JuUOO, €CIM HEBO3MOXKHO OOHAPYKHUTh HEAOCTATKH TMPU MPUHATHU
BBINOJIHEHHON paboTh! (OKa3aHHOW yCIYTrH), B TEUEHHUE CPOKOB, YCTAHOBJIEHHBIX HACTOSAIINM ITYHKTOM.

[ToTpeOutens BrpaBe NMPeabABIATh TPEOOBAHMS, CBA3AHHBIC C HEJIOCTATKAMH BBITTOJITHEHHOW PaOOThHI
(oka3aHHOU yCNyTH), €CIi OHH OOHApYKEHBbI B TE€UEHHE TapAaHTHUITHOTO CpPOKa, a MPHU €ro OTCYTCTBUH B
pa3yMHBIN CPOK, B IIpeJenax ABYX JIET cO AHS MPUHSATHS BBITOJHEHHOW paboThl (OKa3aHHON yCIyTH) WIN
[ATH JIET B OTHOLIEHUU HEAOCTATKOB B CTPOEHUU U MHOM HEABUKUMOM HUMYIIECTBE.

(. 3 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)

4. HWcnonHuTenb OTBEYaeT 3a HENOCTAaTKH paboThl (yCiayru), Ha KOTOPYIO HE YCTaHOBJIECH
rapaHTUIHBIA CPOK, €CITM MOTPeOUTENbh JOKAKET, YTO OHM BO3HMKIM JIO €€ MPUHATUS UM WIH IO
IIPUYMHAM, BO3HUKIIMM JI0 3TOTO MOMEHTA.

B ortHOomennn paboTel (yCiIyru), Ha KOTOPYIO YCTAaHOBJICEH TapaHTHHHBIA CpPOK, HCIIOIHHUTENb
OTBEYAET 3a €€ HEJOCTATKH, €CIIM HE JOKAKET, YTO OHM BO3HHUKIM TOCIE MPUHATHA PAaOOTHI (YCIIyTH)
nmoTpeOuTeneM BCIIEICTBUE HApYIICHWsT WM TIPaBUJI HCIIONB30BaHUS pe3ysibTara paboThl (YCIyTH),
JNEUCTBUN TPETHUX JIUL WU HEIIPEOJOJIUMOMN CUJIBL.

(1. 4 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)



5. B cnywasx, Korjga npealyCMOTPEHHBIN JTOIOBOPOM TapaHTHUHHBIM CPOK COCTaBIIIET MEHEE ABYX
neT (TIATH JIET Ha HEABMKUMOE UMYIIECTBO) U HEJIOCTATKH paboTHI (YCIyru) oOHapyKeHBI TOTpeduTeeM
[0 WCTEUYEHHH TapaHTHHHOTO CPOKa, HO B Ipeenax ABYX JIET (IATH JIET Ha HEABMKMMOE UMYIIECTBO),
OTpeOUTENh BIIpaBe MPEAbIBUTH TPEOOBAHUS, IPEYCMOTPEHHbIE MYHKTOM | HacTOsIEH CTaTbH, €CIH
JOKaXET, 4TO TaKWe HEJOCTATKH BO3HUKIM 0 HPUHATHSA UM pe3yiabTara padoThl (YCIyTH) WM IO
MIPUYKMHAM, BO3HUKIINM JI0 3TOTO MOMEHTA.

(n. 5 BBennen PenepanibHbIM 3aKOHOM OT 17.12.1999 N 212-D3)

6. B ciaydae BBIABICHHUS CYIIECTBEHHBIX HEIOCTaTKOB Pa0OTHI (YCIyru) NMOTPEOHTENb BIIPaBe
NPEIbSIBUTH HCIIOTHUTEIO TpeOOBaHUE O OE3BO3ME3THOM YCTPAHEHHUU HEJOCTATKOB, €CIIU JIOKAXKET, YTO
HEJIOCTaTKHU BO3HHKIIM JI0 TIPUHATHUS UM pe3ysibTaTta padoThl (YCIyr) WK MO MPUYMHAM, BO3HUKIIUM JI0
3TOr0 MOMEHTa. DTO TpeOOBaHHE MOXKET OBITh MPEABSBICHO, €CIM TaKHe HEAOCTATKH OOHApY)KEHBI 110
UCTEYEHHH ABYX JIET (IIATH JIET B OTHOLICHUU HEIBM)KMMOT'O MMYIIECTBA) CO THS MPUHSATUS pe3yiIbTaTa
paboThI (yCiIyTn), HO B IIpeJesiaX yCTaHOBJICHHOTO Ha pe3yibTaT paboThl (YCIYIH) CpoKa CIyKObI WIH B
TEUEHHE JICCSITU JIET CO JHS NMPHUHATHA pe3yJibTaTa padoThl (YCIyTrH) MOTPEOUTENEM, €CIH CPOK CITYKOBI
He ycTaHOBieH. Ecim nanHoe TpeOoBaHHME HE YAOBJIETBOPEHO B TEUEHHWE JBAJIATH JHEH CO JHS €ro
IPEABSBICHHUS OTPEOUTENIEM WM OOHAPY)KEHHBIH HEOCTATOK SBIISETCS HEYCTPaHHUMBIM, IIOTPEOHUTEIh
10 CBOEMY BBIOOPY BIIpaBe TPeOOBATH:

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

COOTBETCTBYIOIIETO YMEHBIIICHUS IIEHBI 32 BBITIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY);

BO3MEIICHHS] MOHECEHHBIX UM pacXoJOB IO YCTPAaHEHHIO HEJOCTATKOB BBIOJHEHHON paboThI
(OKa3aHHOM YCIIYTH) CBOUMH CHJIAMU WJTU TPETHUMHU JIUIIAMH;

OTKa3a OT MHCIIOJIHEHHUs JIOTOBOpPa O BBIMOJHEHUU paboThl (OKa3aHUHM YCIyTH) W BO3MEIICHUS
yOBITKOB.
(B pen. ®enepanbHoro 3akona ot 21.12.2004 N 171-03)

Cratba 30. CpoKM ycTpaHeHusi HeJOCTaTKOB BbINONMHEHHOW paboTbl (OKa3aHHOM
ycnyru)

Henocratku paboTel (yciiyru) IOJKHBI OBITH YCTpaHEHBl MCIIOJIHHUTENIEM B pa3yMHBIH CpOK,
Ha3HAYEHHBIN MOTpeOUTEIEM.
(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

AG3arn uckmtoueH. - OenepanbHbiii 3akoH oT 17.12.1999 N 212-03.

Ha3naueHHBII TOTpeOUTENIEM CPOK YCTPAHEHHS HEJOCTATKOB TOBapa YKa3bIBACTCS B JOTOBOPE WIIH
B WHOM IOJIIUCHIBAEMOM CTOPOHAMH JOKYMEHTE JHOO B 3asBICHHH, HAMPABICHHOM IOTpeOUTENeM
WCTIOJTHUTEITIO.
(B pen. denepanbhoro 3akoHa ot 25.10.2007 N 234-03)

3a HapyluleHHe TMpeAyCMOTPEHHBIX HACTOSAIIeH CcTaTbeil CpPOKOB YCTpaHEHHs] HEIOCTAaTKOB
BBITTOJIHEHHON paboThl (OKa3aHHOM YCIYTH) MCHOJIHMUTENb YIUIAYMBAeT MOTPEOUTENIO 3a KaKIbIH JIEHb
IIPOCPOUYKH HEYCTOMKY (IIEHI0), pa3Mep U MOPSI0K UCUUCIEHUS KOTOPOH ONpPENeNstoTcs B COOTBETCTBUI
C IIYHKTOM 5 CTaTbM 28 HACTOSILEro 3aKOHa.

B cnyuae HapylieHus yka3aHHBIX CPOKOB IOTPEOHMTENb BIIpaBe NPEAbSABUTH HCIIOJHHUTEIIO WHBIE
TpeOoBaHuUs, MPETYCMOTPEHHBbIE MMyHKTaMu | 1 4 cTaTtbu 29 HacToAmero 3akoHa.



Cratba 31. Cpoku yaoBneTBOpeHUs oTAenbHbIX TpeboBaHUM noTpedbutens

1. TpeboBanust moTpeduTesnss 00 yMEHBIICHUH LIEHBI 32 BHIIMOJHEHHYIO pa0boTy (OKa3aHHYIO yCIYTy),
O BO3MEILEHUHM PacXoJ0B IO YCTPAHEHUIO HEIOCTATKOB BBIIOJHEHHOM palboThl (OKa3aHHOH YCIIyTH)
CBOMMH CHJIAaMH WJIM TPETHUMH JIMIIAMH, a TAaKXKe O BO3BpaTe yIIaueHHO! 3a paboTy (YCiIyry) AeHEeKHOM
CYMMBI M BO3MELICHUM YOBITKOB, IPUYMHEHHBIX B CBSI3M C OTKa30M OT MCIIOJIHEHUS [JOrOBODa,
IIpeyCMOTpEHHbIE MYHKTOM | crathu 28 u nyHkTamu 1 u 4 crathu 29 HacTosuiero 3akoHa, MOJUIekKaT
YIIOBJIETBOPEHUIO B IECSTUHEBHBIM CPOK CO AHS IPEIbSBICHHS COOTBETCTBYIOILEIO TPEOOBAHMSL.
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpebGoBanusi nmotpeduTens o 0€3BO3ME3THOM H3TOTOBJICHUU IPYrod BeUIM U3 OAHOPOIHOIO
Marepuaia TaKoro K€ KayecTBa WMJIM O NMOBTOPHOM BBIIOJTHEHUU PabOTHI (OKa3aHUM YCIYTH) MOJIekKAT
yIIOBJIETBOPEHHUIO B CPOK, YCTAHOBIIEHHBIM JIJI1 CPOYHOI'O BBIMIOJIHEHUS PabOThl (OKa3aHUs YCIYTH), a B
ciy4ae, €Clid 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPETyCMOTPEHHBIN JOTOBOPOM O BBITTOJIHEHUH PabOThHI
(OKa3aHUM YCIIYTH), KOTOPBIN ObLT HEHaIeXkKAallle CIIOTHEH.

3. 3a HapymeHue NpeayCMOTPEHHBIX HACTOSIIEH CTAaTbel CPOKOB YIOBIETBOPEHHS OTIEIbHBIX
TpeOOBaHUN MOTPEOUTENST HUCHOIHUTENb YIUIAYUBAET MOTPEOUTENI0 32 KaXAbld JCHb HPOCPOUYKH
HEYCTOWKY (TIEHI0), pa3Mep U MOPATOK UCUHCIICHUS] KOTOPOU OMPEESIOTCS B COOTBETCTBUH C TyHKTOM
5 cTaTthH 28 HACTOMIETO 3aKOHA.

B cnydae HapyiieHHs CpOKOB, yKa3aHHBIX B IMyHKTax | W 2 HAacTOsIEH CTaThH, MOTPEOUTEINH
BIIpaBE MpPEAbSBUTh HUCIIOJHUTENIO HHbIE TpeOOBaHMs, NMPENyCMOTPEHHbIE HNYHKTOM 1 crateu 28 u
nyHkTamu 1 1 4 crarbu 29 HacToOALIEr0 3aKOHa.

Cratbsa 32. paBo noTpebuTens Ha OTKa3 OT UCNOJTHEHUA AOroBopa O BbINOJIHEHUMU
paboT (okaszaHum ycnyr)
(B pea. @enepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[ToTpebuTtens BIpaBe OTKA3aThCsl OT UCIIOIHEHUSI JOTOBOPA O BBHIOJHEHUH padoT (OKa3aHUH YCIIYT)
B J11000€ BpeMs MPH YCIIOBUH OIUIATHI UCIIOJHUTENIO (PaKTUUYECKU MOHECEHHBIX UM PacXo/I0B, CBA3aHHBIX
C UCTIOJIHEHHEM 0053aTeNIbCTB 0 TAHHOMY JJOTOBOPY.

Cratbsa 33. CMeTa Ha BbINosiHeHUe paboTbl (OKa3aHue ycryru)

1. Ha BeimonHeHue paboOThl (OKa3aHHE YCIYTH), MPEAYCMOTPEHHOM TOTOBOPOM O BBINOJIHEHUU
paloThI (OKa3aHUM YCIYTH), MOKET ObITh COCTaBJICHA TBEPAAs WM NPUOIN3UTENIbHAS CMETa.

CocraBieHre Takoil CMEThI 10 TPeOOBaHUIO MTOTPEOUTENS UM UCTIOHUTEINS 00s13aTENBHO.

2. Hcnomuutens He BOpaBe TpeOOBaTh YyBENWYECHHsS] TBEPAOHW CMETHI, a MOTPEOHTENh - ee
YMEHBIIIEHUs, B TOM 4YHCIE€ B Ciydae, KOTrJla B MOMEHT 3aKJIIOUYEHHUs JOTOBOpa HCKIIIOYAIACh
BO3MOXXHOCTh MPEAYCMOTPETH MOJHBIN 00hEM MOANEKAITUX BBHIOTHEHUIO pa0boOT (0OKa3aHUIO YCIYT) WIH
HEOOXOIUMBIX ISl 3TOTO PACXOIOB.

HcnonHuTens HMMeeT NpaBO TpeOOBaTh YBEIUYEHUS TBEPAOW CMEThl MPH CYHIECTBEHHOM
BO3PAaCTaHUHM CTOMMOCTH MaTE€pPHaJiOB M OOOpPYAOBaHHS, MPEIOCTABISIEMbIX HCIIOIHUTEIIEM, a TaKKe
OKa3bIBaEMbIX €My TPETHHUMHM JIMLAMH YCIYT, KOTOPOE HENb3sl OBLIO MPEeryCMOTPETh MPU 3aKIIOUCHUH
noroBopa. Ilpu oTkaze moTpeOUTENsT BBHIOJHHUTH 3TO TPEOOBAHHME HCIIOIHUTEIh BIIPABE PACTOPTHYTh
JIOTOBOP B CYZCOHOM MOPSIKE.

(. 2 B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-D3)



3. Ecaum Bo3HMKIA HEOOXOAMMOCTb  BBINOJHEHHS  JOMOJHHUTEIBHBIX paboT  (OKa3aHus
JONOJHUTEIBHBIX YCIYr) U MO 3TOW NPUYMHE CYIIECTBEHHOI'O MPEBBIIEHUS NPUOIN3UTEIBHOW CMETHI,
UCIIOJIHUTENb 00s3aH CBOEBPEMEHHO IpeAyNnpeauTs 00 3ToM norpeburens. Ecnu norpedutens He nan
corjlacie Ha IPEBbIIIEHUE NPUOIU3UTEIBLHON CMEThI, OH BIIPAaBE OTKA3aThCs OT UCIOJIHEHUS A0roBopa. B
3TOM CIJIydae HCIIOJHUTENb MOXKET TpeOOBaTh OT MOTPEOUTENS YIUIaThl LIEHBI 32 BBIOJHEHHYIO PaboTy

(OKa3aHHYIO YCIIYTY).

HcnomHUTENNb, CBOEBPEMEHHO HE MPEAYIPEIUBIINN TOTPEOUTENSI O HEOOXOJMMOCTH TIPEBBIIICHUS
NPUOJIM3UTEIIEHOW CMETHI, 00sI3aH MCIIOJHUTH JOTOBOP, COXpaHss MPaBO Ha oruiary padoTsl (YCIIyru) B
npeenax npuOI3UTEIbHON CMETHI.

(. 3 BBennen denepanbHBIM 3aKOHOM OT 17.12.1999 N 212-D3)

CraTtbAa 34. BbinonHeHune paboTbl U3 MaTepuana UCNONHUTENA

1. VcrionHuTENb 00513aH BBIIIOIHUTD PA0OTY, ONPEIEICHHYIO JOTOBOPOM O BBIITOJHEHHH PAOOTHI, U3
CBOETO MaTepuaja U CBOUMH CPEICTBAMH, €CIIM HHOE HE TIPEAYCMOTPEHO JJOTOBOPOM.
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

VcnomHuTeNb, TMPEAOCTABUBINUN MaTepuand JUisl BBITIOJHEHHS pa0OThl, OTBEYACT 3a €ro
HEHaJUIeXkKallee Ka4eCcTBO IO TMpaBWiiaM 00 OTBETCTBEHHOCTH NPOJAaBIla 3a TOBapbl HEHAJJICKAIICTO
Ka4yecTna.

(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

2. Marepuan UCTIOTHHUTENS OIJIAYMBACTCS MOTPEOUTENIEM NPH 3aKJIIOYEHHH YKa3aHHOTO JI0rOBOpa
MOJTHOCTBIO WJIM B pa3Mepe, YKa3aHHOM B JIOTOBOPE O BBIMOJIHEHUH pabOTHI C YCIOBUEM OKOHYATEIBHOTO
pacyeTra Mpu TOJYYCHUU TOTPEOUTENIEM BBIMOTHEHHOW MCIIOJHUTENEM padOThI, €CIM WHOW TOPAIOK
pacyeToB 3a MaTepuas UCIOIHUTENS He MIPETyCMOTPEH COTJIallIeHUEM CTOPOH.

(B pen. ®enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B caydasx, mperycCMOTPEHHBIX JOTOBOPOM O BBIMOJHEHHWU PabOTHI, MaTepHal MOKET ObITh
MPEJOCTaBIIEH  WCIONHUTENeM moTpebutemo B kpemuT. llocienyromee W3MEHEHHE — IIEHBI
MPEIOCTABIEHHOTO B KPEIUT MaTepuasia UCIIONHUTENS He BIeUYET 3a co0oli mepepacyera.

(B pen. @enepanpHoro 3akoHa ot 17.12.1999 N 212-D3)

4, MaTepI/Iaﬂ HUCIIOJTHUTCIIA H HCO6XOI(I/IMBIC JJIs BBITIOJTHCHUA pa6OTLI TCXHUYCCKUEC CPCACTBA,
HHCTPYMCHTBI U ITPOYEC TOCTABIAIOTCA K MECTY BBIITIOJTHCHUA pa60T HCITOJTHUTCIIEM.

Cratbsa 35. BbinonHeHune paboTbl U3 MaTepuana (c Belwbio) noTpedutens

1. Ecau paGota BBIMOJIHAETCS MOJHOCTHIO WM YaCTUYHO M3 MaTepuana (C BEIIbl0) MOTpeOuTeNs,
UCTIOJIHUTEIb OTBEYAET 32 COXPAHHOCTh ITOT0 MaTepuaa (Bely) U MPaBUIIbHOE €ro HCI0JIb30BaHHe.

Hcniomaurens 00s3aH:

OpeIyNnpeanTh MOTPEOUTENsT O HEMPUTOJAHOCTH WIM HEI0OPOKAYeCTBEHHOCTH TepeJaHHOTrOo
noTpeduTeneM MaTepuaia (Beum);

IPEJCTaBUTh OTYET 00 U3PACX0I0OBAHUU MaTepHaia U BO3BPATHTh €ro OCTAaTOK.

B ciydae momHOW WM 4YacTHYHOW yTpaThl (TOBPEXIEHHWs) Marepuaina (Beliu), MPUHSATOTO OT
noTpeOuTeNs, UCIOJHUTENb 005f3aH B TPEXJHEBHBIH CPOK 3aMEHUTH €ro OJHOPOAHBIM MaTepHUaIoM



(BEIbI0) aHAIOTMYHOTO KAdecTBa M IO YKEIAHUIO TOTPEOUTENs] U3TOTOBUTH W3JIEIHE W3 OJHOPOIHOTO
MaTepuaia (Bely) B pa3yMHBIH CPOK, & IPU OTCYTCTBUU OJHOPOJHOTO Marepuaia (BElin) aHAJIOTHIHOTO
KauecTBa - BO3MECTUTH MOTPEOUTENIO IBYKPATHYIO IICHY yTpPadeHHOTO (MOBPEKIACHHOIO) Marepualia
(Bermm), a TAaK)Ke PacxXo/ibl, IOHECEHHBIE TTOTPEOUTEIIEM.

2. llena yrpadeHHOro (MOBPEXKIECHHOTO) MaTepuayia (BEIIM) OMPENEAETCs, WUCXOMAS U3 LIEHBI
MaTepuaia (BEIln), CyIECTBOBABIICH B TOM MECTE, B KOTOPOM TpeOOBaHKHE MOTPEOUTENS TODKHO OBLIO
OBITH YZOBJIETBOPEHO HUCIIOIHHUTEJIEM B JIEHb JOOPOBOJIBHOTO YJOBIETBOPEHHUS TAKOTO TPeOOBAHUS WM B
JICHb BBIHECCHHSI CYJeOHOTO PEIICHUs, €CIIH TPpeOOBaHHE MOTPEOUTENS TOOPOBOJIBHO YAOBICTBOPEHO HE
OBLIO.

Ilena marepuana (Beliu), IepeaaBaeMoro HCIOITHUTEIIO, ONPEICIICTCS B IOTOBOPE O BBHITOJHCHUH
paboThI WM B MHOM JIOKyMEHTE (KBHTAHIINH, 3aKa3¢), TIOJTBEPKIAIOIIEM €T0 3aKTFOUCHHUE.
(B pen. @exnepanbHoro 3akona ot 17.12.1999 N 212-03)

3. HcnomHuTens OCBOOOXKIAETCS OT OTBETCTBEHHOCTH 3a IIOJHYI0 WM YacTUYHYIO YTpaTy
(moBpexieHue) Marepuana (Belly), NPUHATOr0 UM OT MOTPeOUTeNs, ecliu MOTpeOUTeh MPeayNpeKIeH
WCIIOTHUTENIEM 00 0COOBIX CBOMCTBAX Marepuaia (BEIIH), KOTOPbIe MOTYT MOBJIEYh 32 COOON €ro MOJHYIO
WIM YaCTUYHYIO yTpary (MOBPEXKIACHUE) MO0 eCiIM yKa3aHHbIC CBOMCTBA MaTepualia (BEIW) HE MOTIIH
OBITh OOHAPYKEHBI IPU HAUICKAIIEH MPUEMKe UCIIOTHUTEIEM 3TOTO MaTepraa (Bemn).

(B pen. @enepanbHoro 3akona ot 17.12.1999 N 212-03)

Cratba 36. 0OO6si3aHHOCTbL wucnonHuTena wuHdopMupoBaTb noTpedbutena o6
obcTosiTenbCTBax, KOTOpble MOryT NOBMUATbL Ha Ka4yeCTBO BbINOMHAEMOW paboTbl
(okasbiBaemom ycrniyru) unm noBrneyb 3a COOOM HEBO3MOXXHOCTb €€ 3aBepLUeHUsi B CPOK
(B pen. ®enepanbHoro 3akona ot 17.12.1999 N 212-03)

Hcnonautens 00s3aH CBOEBPEMEHHO HH(GOPMHUPOBATH MOTPEOUTENIE O TOM, YTO COOJIOJCHUE
yKa3aHUi NOTpeOUTENs U UHBbIE 00CTOSITENbCTBA, 3aBUCSIINE OT MOTPEOUTENS, MOTYT CHU3UTh KaueCTBO
BBITIOJTHSAEMOM pabOThI (OKa3bIBaEMOW YCIYrH) WM MOBJIEYb 3a COOOM HEBO3MOKHOCTH €€ 3aBEpIICHUS B
CPOK.

(B pen. @enepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnmu mortpeburenb, HECMOTpS Ha CBOEBpEMEHHOE U 0OOCHOBaHHOE WH(OPMHUpPOBaHHE
WCIIOJIHUTENIEM, B PA3yMHBIM CPOK HE 3aMEHUT HEMPUTOAHBIN MM HEI0OpOKAaueCTBEHHBIM MaTepua, He
M3MEHUT YyKa3aHUH O crocoOe BBIMOJHEHHsS PadOThl (OKa3aHUS YCIyrd) JUOO HE YCTPAaHUT HHBIX
OOCTOSITENTLCTB, KOTOPbIE MOTYT CHU3UTh KauecTBO BBIMOJIHAEMON paboThl (OKa3bIBAEMOM YCIYyTH),
WCTIOJIHUTEIIb BIIPaBe OTKA3aThCS OT UCIOJIHEHUS JOrOBOPA O BBHIIOJHEHUH PabOThI (OKa3aHUH YCIIYTH) U
OoTpebOBATh MOJHOTO BO3MEIIEHUS YOBITKOB.

(B pen. deaepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratbsa 37. NMopsaaok n chopmbl onnartbl BbINONIHEHHOM PaboThl (OKa3aHHOW ycnyru)
(B pen. @enepanbHbIX 3aK0OHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-D3)

[Torpebutens 00s3aH OIJIATUTh OKa3aHHbIE €My YCIYIM B TOpPSJKE U B CpPOKH, KOTOpHIE
YCTAHOBJICHBI OTOBOPOM C UCITIOJITHUTCIICM.
(dactb nepBas B pen. DenepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens 00s3aH OIUIATUTH BHIMOJIHEHHYIO MCIIOJHUTEIEM B IOJHOM 00beMe paboTy mocie ee
npuHsATHAS otpeduteneM. C coriacust moTpeduTesns padoTa MOKET OBITh OTUTAYEHA UM TIPH 3aKITFOYCHUH
JIOTOBOpA B MOJIHOM pa3Mepe WM IyTeM BbIJaud aBaHCa.



(B pen. @enepanbHbIX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIIOJHEHHBIX PAa0OT) MPOU3BOIUTCS MOCPEICTBOM HAIWYHBIX WU
Oe3HaJIMYHBIX PACUETOB B COOTBETCTBHUH C 3aKOHOAATeNbCTBOM Poccuiickoit denepannu.
(dactb TpeThs BBeneHa DenepanbHbIM 3aK0HOM OT 27.07.2006 N 140-D3)

[Tpu uCnoNb30BaHUU HATMYHON (HDOPMBI pacdyeToB OIUIaTa TOBAapoB (paboT, yCIyr) moTpeOuTeneM
MIPOU3BOJUTCS B COOTBETCTBUU C YKa3aHHEM IMpOJAaBla (MCIIOJHUTENS) IMyTeM BHECEHUS HAJTUYHBIX
JICHE)KHBIX CPEJCTB MPOJABLy (HMCHOJHUTEN0), MO0 B KPEAUTHYIO OpPraHMU3AlMIO, JIMOO IJIATEKHOMY
areHTy, OCYLIECTBIISIOIIEMY AESITeIbHOCTD 110 MpUEeMy IUIaTeXel (PU3nYecKux Jull, TU00 OaHKOBCKOMY
IUIATe)KHOMY ~ areHty  (cy0areHTy), OCYIIECTBISIOUIEMY JAEATEIbHOCTH B COOTBETCTBUH  C
3aKOHOAATEIHCTBOM O OaHKax U OAHKOBCKOW JEATEIbHOCTH, €CIIM MHOE HE YCTAaHOBIEHO (heaepaabHbIMU
3aKOHAaMM WJIM HHBIMA HOPMAaTMBHBIMM IpaBOBbIMH akTamu Poccuiickonn @enepaunu. Ilpu sToM
00s13aTenbCTBA MOTPEOUTENS Tepel MpoAaBIOM (MCIOJIHHUTENEM) IO OIjiaTeé TOBapoB (padoT, YCIyr)
CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECCHHBIX JCHEXKHBIX CPEJCTB C MOMEHTAa BHECEHHS HATMYHBIX
JICHEKHBIX CPEACTB COOTBETCTBEHHO MPOJIABIY (HCIIOIHUTENIO), JTUOO B KPEAUTHYIO OpPraHU3alluIo, 100
IUIATEKHOMY areHTy, OCYLIECTBIISIOIIEMY AESITEIbHOCTh 10 IPUEMY IUIaTexed (pusndeckux juy, Ju0o
0aHKOBCKOMY IUIAT€KHOMY areHty (Cy0areHTy), OCYIIECTBISIOLIEMY NEATEIbHOCTh B COOTBETCTBUU C
3aKOHOJATEIHCTBOM O OaHKaxX U OaHKOBCKOM AESITEIbHOCTH.

(B pen. ®enepanbubix 3aKk0HOB OT 03.06.2009 N 121-D3, o1 27.06.2011 N 162-D3)

CraTtba 38. YTpaTtuna cuny. - ®egepanbHbivi 3akoH oT 25.10.2007 N 234-d3.
CraTtba 39. PerynupoBaHue okasaHusA OoTAesNbHbIX BUAOB yCnyr

[TocneacTBust HApyIIEHUS! YCIOBHM JOTOBOPOB 00 OKa3aHUM OTAENBHBIX BUIOB YCIYT, €CIIU TaKue
JIOTOBOPHI TI0 CBOEMY XapakTepy He MOANAAar0T MOJ JACHCTBHME HACTOSIIEH TJIaBbl, OMPEICISIIOTCS
3aKOHOM.

CraTtba 39.1. lpaBuna okasaHusi oTAeNbHbIX BUAOB YCNYr, BbINONMHEHUA OTAESNbHbIX
BUAOB paboT noTpedbutensam
(BBenena denepanbHbM 3akoHOM OT 18.07.2011 N 242-D3)

[TpaBuna oka3aHus OTENbHBIX BUIOB YCIYT, BBIMIOTHEHHUS OTAEIBHBIX BUIOB pabOT MOTPEOUTENSIM
ycranaBiuBarotces [IpaBurensctBoM Poccuiickoit deneparmm.

aea IV. TOCYAAPCTBEHHAA U OBLLIECTBEHHAS 3ALLUTA
NPAB NOTPEBUTEJEN

Cratbsa 40. PepepanbHbIN rocyaapCTBeHHbIA Haa3op B obnactM 3awuTtbl npaB
noTpebutenen
(B pen. denepanbHoro 3akoHa oT 18.07.2011 N 242-D3)

1. ®enepanbHblii TOCYIApCTBEHHBIM Haa30p B 00JacTH 3allUThl MpaB MOTpeduTenen
OCYILIECTBIISIETCSl YIIOJTHOMOUYEHHBIM (eiepaibHbIM OpraHOM MCIIOJIHUTENBHON BIIACTH (Jlajee - opras
rocylapCTBEHHOI'O HaA30pa) B Mopsiike, ycraHoBiaeHHOM [IpaButensctBom Poccutickoit denepannu.

2. ®enepanbHBI TOCYIapCTBEHHBIA HAA30p B 00JACTH 3alUTHI MPaB MOTPEOUTENICH BKIIOYAET B
ceOst:



Koncynprantlntoc: mpumedyanue.
C 1 suBaps 2019 roma ®enepanbbiM 3akoHOM 0T 29.07.2018 N 250-®3 B nmoanyHkT 1 nmyHkTa 2
cratbu 40 BHOCATCS m3MeHeHUst. CM. TEKCT B OyayIIel peaaKiinm.

1) opraHu3zanui W TPOBEICHUE TMPOBEPOK COONIOCHUS WM3TOTOBUTEISIMU (HMCIIOJHUTEISIMH,
MPOJIaBllaMH, YHOJHOMOYEHHBIMH OpPraHU3ALMUSAMU WIM YIOJHOMOYEHHBIMU HWHAWUBUIYaJIbHBIMU
MPEeANPUHUMATEIISIMU, UMIIOPTepaMu) TpPeOOBAaHMIA, YCTAHOBIECHHBIX MEXIYHAPOJHBIMH JOTOBOPAMHU
Poccuiickoit ®enepanuu, HACTOAIIUM 3aKOHOM, JPYyrUMH (GeaepaibHBIMA 3aKOHAMH W HWHBIMHU
HOpPMAaTHBHBIMU IIPAaBOBBIMHU akTaMu Poccuiickoii denepanyu, peryiupyouMMA OTHOIICHHUS B 00JIACTH
3alUThl MpaB mnoTpedutenel (nanee - oOs3areiabHble TPEOOBaHWA), MPEANUCAHUN JOHKHOCTHBIX JIHII
oprasa rocy/apCTBEHHOT'O HaJ130pa;

2) opraHu3alMio U IPOBEIEHUE MPOBEPOK COOTBETCTBUS TOBApoB (paloT, yciyr) o0si3aTebHBIM
TpeOoBaHUsAM, OOecreynBarOUM 0€30MacHOCTh TOBapoB (paboOT, yCiyr) Ais XU3HU U 3/I0POBBS
noTpeOuTeneil, OKpykKarouel cpeapl, NperylnpexIeHue ACHCTBUM, BBOIAIIMX MOTpeduTeneil B
3a0iIy’KIeHre, U TPEAOTBPAlICHHE NPUYMHEHUS BpeJa MMYIIECTBY MOTpeOUTeNel, YCTAaHOBICHHBIM B
COOTBETCTBUM C MEXIYHapOJHBIMU aoroBopamu Poccuiickoit @enepanun, enepanbHbIMU 3aKOHAMHU U
VHBIMU HOPMAaTHBHBIMM NPAaBOBBIMU akTamu Pocculickon denepanuu;

3) mpuMeHeHHe B IOpsAIKE, YCTAaHOBJIEHHOM 3aKoHoJarenabcTBoM Poccuiickoit denepanuu, mep
npecedeHus HapyImeHn 00s3aTeNbHBIX TPeOOBAaHU, BhIIaYy IPEANMCAHNN O IPEeKpaIleHNH HapyIICHUI
npaB morpeOuTeneidl, O MNpPeKpalleHUH HapylleHUu o0s3aTenbHbIX TpeOoBaHUH, 00 yCTpaHEHUU
BBISIBJICHHBIX HapyIIEHUH o0O0sA3aTeNbHBIX TpeOOBaHUM, MpPHUBJIEYEHHE K OTBETCTBEHHOCTH JIMII,
COBEPIIMBILNX TAKUE HAPYILICHHUS;

KoncynsrantlIntoc: npumedanue.
C 1 sauBaps 2019 rona ®enepanbHbiM 3ak0oHOM OT 29.07.2018 N 250-®3 B nmoAmyHKT 4 MyHKTa 2
ctatbi 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyayiel peJakiuu.

4) CHUCTEMATUYCCKOC H8.6J'IIOI[CHI/IC 3a HCIIOJHEHHEM 00s3aTelIbHbIX Tpe60BaHPII>i, aHaJIu3 H
IMPOrHO3UPOBAHHUE  COCTOAHHA  HUCIOJTHCHHA 00s13aTeJIbHBIX Tp€6OBaHI/II71 npu  OCYHICCTBJICHUHA
HU3TOTOBUTCIISIMU (I/ICHOJ'IHI/ITCJ'ISIMI/I, InpoaaBlaMu, YIIOJIHOMOYCHHBIMU OopraHu3anusiMu nin
YIOOJIHOMOYCHHBIMU HHAUBHUAYAJIbHBIMU NPEANTPUHHUMATCIIAMU, I/IMl'IOpTepaMI/I) CBOCH JACATCIIBHOCTH,

5) cratucTuueckoe HaONOJIeHHEe B 00JacTH oOecleyeHHs 3alluThl MpaB MOTpeOUTesel, yueT u
aHaMM3 CIy4aeB TNPUYMHEHUS Bpelda XH3HU M 370POBBI0 TMOTPEOUTENCH, OKpYyXKarolled cpene H
UMYIIECTBY NOTpEeOUTENEH, CBI3aHHOTO ¢ MPHOOPETEHUEM U HCIIOJIb30BaHUEM TOBApoOB (paboT, yCIyr) C
HEJIOCTaTKaMH, OINAaCHBIX TOBapoB (pabor, ycayr) 7nubO0 C TPEAOCTABICHHEM TOTPEOUTEISIM
HECBOEBPEMEHHOMU, HEMOJHOM, HEeJJOCTOBEPHON W BBOAALICH B 3a0iykaeHHe WHPOpMAlUU O TOBapax
(paborax, yciyrax);

(B pen. deaepanbHoro 3akoHa ot 25.06.2012 N 93-D3)

6) exerogHoe MpOBEACHUE aHAU3a U OLEHKH 3(P(PEKTUBHOCTH (heepaIbHOrO TOCyJapCTBEHHOTO
Ha/130pa B 00JIACTH 3aIUTHI IPaB MOTpEOUTENCH;

7) ©eXerojHylo IOATOTOBKY Ha OCHOBAaHHMM pe3yJIbTAaTOB JAESITENBHOCTH, MPEAYCMOTPEHHON
NOJNyHKTaMH | - 6 HacTOSAIIEro MyHKTA, TOCYAAPCTBEHHBIX JOKJIAI0B O 3alIUTE MpaB MoTpeduTeneii B
Poccuiickoit denepaiuu B nopsake, ycranoBieHHOM [IpaButensctBom Poccuiickoit denepannm.



Koncynprantllitoc: npumeuanue.
C 1 suBaps 2019 roga ®enepanbubiM 3akoHoM 0T 29.07.2018 N 250-D3 B nmyHkT 3 ctathu 40 BHOCATCS
u3MeHeHus. CM. TeKCT B OynyIien peJakiuu.

3. K oTHomIEHUsAM, CBSI3aHHBIM C OCYIIECTBICHHEM (heAepaIbHOro0 rOCyAapCTBEHHOIO Haa3opa B
o0ylacTh 3aIIMTHl TpaB IMOTPEOHTENEH, OpraHu3alyeil W MPOBEICHHWEM IPOBEPOK H3TOTOBHUTENEH
(ucriomHUTENEH, MPOAABIIOB, YIOJHOMOUYEHHBIX OpPraHU3alMid MM YIMOJTHOMOUYEHHBIX MHIMBUAYaJIbHBIX
IpeANpUHUMATENeH, UMIOPTEPOB), MPUMEHSAIOTCS nonoxeHus dexepanapHOro 3akoHa oT 26 nexaldps
2008 roga N 294-®3 "O 3amure npaB IOPUITYECKUX JIML U UHAWBUYaJIbHBIX NPEAIPUHUMATEIEH MTPU
OCYIIECTBIICHUN TOCYIapPCTBEHHOT'O KOHTPOJIS (Ha30pa) M MyHUIMITAIEHOTO KOHTPOJIS'".

3.1. IIpu ocymecTBieHnn (eaepaabHOr0 TOCYIapCTBEHHOIO HAA30pa B OONACTH 3aIUTHI IpaB
NOTPEOUTENEH OpraHOM TOCYIApCTBEHHOTO Haa30pa IMPOBOJSTCS KOHTPOJBbHBIE 3aKYNKH B IOPSJIKE,
ycraHoBiIeHHOM ®PeznepanbHbIM 3akoHOM oT 26 nexabps 2008 roma N 294-®3 "O 3amure mnpas
IOPUMYECKHUX JIMI M WHIUBHIYAIBHBIX HpPEANPUHUMATENCH MPU OCYIIECTBICHUH T'OCYAapCTBEHHOTO
KOHTPOJIs (Haa30pa) U MyHULMIIAILHOTO KOHTPOJIS .

KonTtponbHas 3akynmka ToBapoB (paboT, yciyr) MoeT ObITb MpoOBeAeHa OpraHoM
rocy/1apCTBEHHOI'O HaJ30pa HE3aMeJIUTENbHO C OJJHOBPEMEHHBIM HU3BEILIEHUEM OpIraHa IPOKYpPaATYpBhI.
(m. 3.1 BBenen DeaepanbHbiM 3akoHOM OT 18.04.2018 N 81-D3)

4. JIOMKHOCTHBIC JIMIIa OpraHa TrOCYJapCTBEHHOTO HaaA30pa B TOPSJKE, YCTaHOBJICHHOM
3akoHozarenbeTBoM Pocceniickon denepannu, UMEIOT IPaBo:

KoncynsrantlIntoc: npumedanue.
C 1 auBaps 2019 rona ®enepanbubiM 3akoHOM 0T 29.07.2018 N 250-®3 B nmoanyHkT 1 nyHkra 4
ctatbi 40 BHOCATCS n3MeHeHus. CM. TeKCT B Oyaylel peJakiuu.

1) 3anpammBaTrhk U MOJIy4aTh HA OCHOBAaHMHM MOTHUBUPOBAHHBIX MHUCbMEHHBIX 3allpOCOB OT OpPraHOB
rOCy/lapCTBEHHOM BJAacTH, OpPraHOB MECTHOTO CaMOYIpAaBJICHUs, OOIECTBEHHBIX OpraHU3alluii,
M3rOTOBUTENEN (UCIONHUTENEH, MPOJABILOB, YIMOJIHOMOYEHHBIX OpraHM3alUil WKW YIOJIHOMOYEHHBIX
MHUBUAYAIBHBIX TPEeIIpUHUMATEIEH, UMIIOPTEPOB) HHPOPMAIUIO U JOKYMEHTHI [0 BOIPOCAM 3aIUTHI
paB noTpeOuTeNei;

KoncynbrantlIntoc: npumedanue.
C 1 auBapsa 2019 rona ®enepanbHbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 2 myHKTa 4
ctatbu 40 BHOCATCS n3MeHeHHs. CM. TeKCT B Oyaylieil pegakiuu.

2) OecmpensaTCTBEHHO IO TPEIBSBICHUH CIYKEOHOTO YIOCTOBEPEHHMS W KOMHH IPHKa3a
(pacriopspkeHUs1) PYKOBOAMTENS (3aMECTHTENsI PYKOBOJIWTENSI) OpraHa TOCYAapCTBEHHOTO HaI3opa o
Ha3HAYeHUHM TPOBEPKH TMOCEIIATh TEPPUTOPHUIO, 3JaHUS, NMOMEIICHHUS U COOPY>KEHHUSI, HCIOJb3yeMble
M3TOTOBUTENEM (HMCIIOJHUTEIEM, MPOJABIIOM, YIOTHOMOYEHHON OpraHW3allMed WM YIOJIHOMOYCHHBIM
UHIUBUAYAJIBHBIM TNPEAIPUHAMATENEM, UMIIOPTEPOM) IIPH OCYLIECTBICHMHM CBOEH JEATENbHOCTH, B
LEeJSIX TPOBECHUS MEPONPUATUI TIO KOHTPOJIIO;

3) mpoBoauTh OTOOpP TPoO u 00pas3loB TOBApOB, MpPEIHA3HAYCHHBIX I pealu3alud U
peann3yeMbIX TOTPEOUTENSIM, JJIsl TIPOBEICHHSI UX UCCIICAOBAHM, NCTIHITAHUN;



Koncynprantllitoc: npumeuanue.
C 1 suBaps 2019 rona ®enepanbhbiM 3akoHOM 0T 29.07.2018 N 250-®3 B noanyHKT 4 nmyHkTa 4
cratbu 40 BHOCATCS m3MeHeHUst. CM. TEKCT B OyIyIIe peakiii.

4) BbIIaBaTh M3rOTOBUTENSAM (MCIIOJIHUTEISAM, IPOAABIAM, YIIOJIHOMOUYEHHBIM OpPraHMU3alMsIM WIH
YIOJIHOMOYEHHBIM UHAWBUAYAJIbHBIM IPEANPUHUMATENAM, UMIIOPTEPAM) IPEANUCAHUS O MPEKpaIleHuU
HapyLIICHWH TMpaB TMOTpeOHTENel, O MPEeKpalICHHH HapyIIeHWH o00sa3aTenbHbIX TpeOoBaHUl, 00
YCTpaHEHUU BBIABICHHBIX HapyLIEHUH 00s3aTelbHbIX TPeOOBaHUI, O NPOBEIEHUM MEPOIPUATUI IO
00€CHEeUeHNIO TPEIOTBPALICHUS Bpea KHU3HHU, 30POBBI0 M HUMYILECTBY MOTpeOHTeNell, OKpyXaroumen
cpeze;

5) cocTaBiATH MPOTOKOJIBI 00 aJMHUHHUCTPATUBHBIX MPABOHAPYIICHUSX B 00JACTH 3alIUTHI IPaB
notpeduTeneil, paccMaTpuBaTh Jejda 00 YKa3aHHBIX aJAMHUHUCTPAaTUBHBIX IPABOHAPYLICHUSX U
IIPUHUMATB MEpPBI 110 IPEIOTBPALICHUIO TAKUX HAPYLIECHU;

6) HaNpaBJIATh B YIOJHOMOYEHHbIE OpraHbl MaTepUalbl, CBSI3aHHbIE C HAPYLICHUSIMHU 0053aTeIbHBIX
TpeOOBAaHUH, ISl PEIICHHUS BOIIPOCOB O BO30YKICHUU YrOJIOBHBIX JIEN MO MPHU3HAKAM MPECTYIUICHUH;

Koncynprantllntoc: npumeuyanue.
C 1 suBaps 2019 rona ®enepanbhbiM 3akoHOM OT 29.07.2018 N 250-®3 B nmoanyHKT 7 myHKTa 4
ctatbu 40 BHOCATCA n3MeHeHHs. CM. TeKeT B Oyayliei perakuuu.

7) oOpamaTthCsi B Cyd C 3asBICHHSIMH B 3aIIATy NpaB TNOTPEOUTENeH, 3aKOHHBIX HHTEPECOB
HEOIPEJIIEHHOI0 Kpyra NOTpeOuTenei, a Takke C 3asiBICHUSAMH O JIMKBHJALMM H3TOTOBUTENS
(ucrionHMTENS, NPOJAABLA, YIOJIHOMOYEHHON OpraHu3alMM, HMIOpTepa) Ju00 O MpeKpalieHuu
NESITeNbHOCTH  MHIUBUAYAJBHOIO  MpeArpuHUMAaTens  (YNOJHOMOYEHHOIO  MHIMBHYaJIbHOT'O
MpealpuHUMAaTENs) 3a HEOJAHOKpaTHOe (1Ba U OoJjiee pa3a B TEUEHUE OJHOIO KAJIEHJAPHOIO roja) Wiu
rpyboe (moBiieKIlee CMEpPTh WJIM MaccoBble 3a00JieBaHMs, OTPABICHMS JIOJEi) HapylleHue IpaB
noTpeduTene.

5. Opran rocynapcTBEHHOTO Haa30pa MOXKET ObITh MPHUBICYEH CYJOM K Y4acTHIO B Jele Jubo
BnpaBe BCTyrIaTB B IC€JI0 IIO CBOGI\/JI HWHHUIIUATUBEC HJIN 11O WHUIIKMATHUBC JINIIL, yqaCTBYIOIHHX B acie, A
a4y 3aKIIYEHUs 10 JeNy B IeNsAX 3allUThl NpaB MOTpeOuTeNnel B MOPSAKE, YCTAaHOBICHHOM
3akoHoJaTenbcTBOM Poccuiickoit deneparnmm.

5.1. [Ipennucanue, BBIJAHHOE TPU OCYILECTBIEHUH TOCYAaPCTBEHHOT0 HA30pa B 00JaCTH 3aIUThHI
paB noTpeduTesei, MoxeT ObITh 00Ka0OBaHO B apOUTPAXKHBIN Cy/ B TE€YEHHE TPEX MECALIEB CO JIHS €ro
BbIlaud. B cimyyae mOpuHATHS 3asBiIeHHA 00 OO0XKAJOBaHUM HTOTO MPEIANHMCAHUS K IPOU3BOACTBY
apOUTPaXHOTO CyJa HCIHOJHEHUE JTOro MPEANHUCaHUs IPUOCTAHABIMBAETCS JO JHS BCTYILICHUS
pereHust apOuTPa)XHOTO Cy/la B 3aKOHHYIO CUITTY.

(m. 5.1 BBenen denepanbHbIM 3aK0HOM OT 21.12.2013 N 363-D3)

6. Opran rocygapCTBEHHOTO HaJ30pa BIIpAaBE [aBaThb Pa3bsCHEHUsI IO BOMPOCAM MPUMEHEHUS
3aKOHOB M MHBIX HOPMAaTUBHBIX MPABOBBIX aKTOB Poccuiickoit denepanun, peryaupyronmx OTHOIICHUS B
00JIaCTH 3alUTHI IPaB MOTpEOUTENEH.

7. TocymapcTBeHHBIM HaI30p 3a COOTBETCTBHEM TOBApOB TPeOOBaHUSIM OE30MMaCHOCTH,
YCTaHOBJICHHBIM TEXHUYCCKUMU perilaMCHTaMu, OCYHICCTBJIACTCA TaKXeE YIIOJTHOMOYCHHBIMU
(dbenepalbHBIMA OpraHaMH MCTIOJTHUTEIBHON BJIACTH B COOTBETCTBUHU C 3aKOHOJATENHCTBOM Poccuiickoit



denepanuy 0 TEXHUYECKOM PEryJIUPOBaHUH.

8. Opran rocyIapcTBEHHOTO Ha/30pa COBMECTHO C YIOJHOMOYEHHBIMH (eiepalbHBIMU OpraHaMu
MCTIOJTHUTEJIHOW BJIACTH, YKa3aHHBIMU B ITYHKTE 7 HACTOSIIEH CTaTbU, OCYIIECTBIACT (OPMUPOBAHUE U
BEJICHUE OTKPBITOrO0 M OOIIEIOCTYIHOTO TOCYJAapCTBEHHOTO HH(OPMAIIMOHHOTO pecypca B o00jacTu
3a0IMTHl TpaB TNOTpeOuTeNnel, KauecTBa M 0€30mMacHOCTH TOBapoB (paboT, ychnyr) B TOPSIKE,
yctanoBiieHHOM [IpaButenscTBoM Poccuiickoit deaepanuu.

(. 8 BBeneH PenepanbHbIM 3aK0HOM 0T 25.06.2012 N 93-D3)

Koncynprantllitoc: npumeuanue.
C 1 smBaps 2019 roga ®enepanbabimM 3akoHOM 0T 29.07.2018 N 250-D3 B HaumeHoBaHue cTaTbi 41
BHOCSTCSI u3MeHeHHs1. CM. TeKCT B OyAylIei peaakiuu.

CraTtbA 41. O6s3aHHOCTbL n3rotoBuTens (vcnonHuTens, npoaasua,
YNOSTHOMOYEHHOW opraHusauuu unu YNOSIHOMOY€HHOro MHAMBUAYaNbHOIo
npeanpuHuMaTtens, uMnoprtepa) nNo  nNpeaocTaBNeHU  UHdoOpMauuMu  opraHy
rocyaapcTBeHHOro Hagsopa

(B pen. @enepanbHoro 3akoHa ot 18.07.2011 N 242-03)

N3roroBuTens (MCMOJHUTEND, MPOAABEN, YIOJHOMOYECHHAS OpPraHu3alvs WIA YIMOJTHOMOYEHHBIN
WHIUBUAYAIbHBIN MpeANpPUHUMATENb, UMIOPTEP) MO TPEOOBAHUIO OpraHa TOCYIapCTBEHHOTO Ha/A30pa,
€ro JOHKHOCTHBIX JIMIl O0s3aH TPEIOCTaBUTh B YCTAHOBJICHHBIH MU CPOK JOCTOBEPHBIC CBEACHMUS,
JOKYMEHTAINI0, OOBSCHEHUS B MHUCBMEHHOM U (Wnu) ycTHOM ¢opMe U UHYIO UHGOPMAIHIO,
HEOOXOMMYIO /ISl OCYIIIECTBIICHUSI OPTaHOM T'OCYJapCTBEHHOTO HA/I30pa M €ro JOHKHOCTHBIMU JIUIIAMU
MOJJHOMOYMH, YCTAaHOBJIEHHBIX 3aKOHOAATENBCTBOM Poccuiickoit denepanuu.

CraTtba 42. YTpaTtuna cuny. - ®PegepanbHbivi 3akoH oT 21.12.2004 N 171-®3.

Cratba 42.1. MIONHOMOYMA BbICWUUX MUCNONMHUTENbHbLIX OPraHOB rocyfapCTBEHHOWU
Brnactu cybbektoB Poccunckon Pepepauum B ob6nactu sawmtbl npaB notpeduteneun
(BBenena denepanbHbIM 3akOHOM OT 21.12.2004 N 171-D3)

Bricminii MCHOMHUTENBHBI OpraH TOCYJapCTBEHHOM BJIAcCTU COOTBETCTBYIOIIETO CyOBEKTa
Poccutiickoit denepaiiuy OCyImIECTBISET MEPONMPUATHS IO peau3aiii, 00ECIeYeHUI0 W 3alllUTe IMpaB
noTpeduTeneil u B peenax CBOMX MOJHOMOYUI MPUHUMAET ONPEIEIICHHBIE MEPHI.

Cratba 42.2. lNepepaya ocywecTBNeHUss NMOSTHOMOYUM OpraHa rocygapcTBeHHOro
Haf3opa opraHam UCNONHUTENbLHOW BnacTn cyobektoB Poccumnckon depnepaumm
(BBeneHa PenepanbHbIM 3ak0HOM OT 13.07.2015 N 233-D3)

[TorHOMOUYMST oOpraHa TOCYAapCTBEHHOTO HaJa30pa IO  OCYUIECTBICHHIO  (eaepasbHOro
rOCy/IapCTBEHHOI'O0 HaJ30pa B 0OJacTH 3allUThl MpaB MOTpedHUTeNnell MOryT mepenaBaTbes s
OCYIIECTBIICHUS  OpraHaM  HCIOJHHUTENbHOW  BiacTu  cyObekToB  Poccuiickoit  Denepanuu
noctaHoBieHusMu [IpaBurenscTBa Poccniickoit denepanuu B Mopsake, ycTaHOBICHHOM PDenepabHbIM
3aKOHOM OT 6 OKTA0ps 1999 roma N 184-®3 "OO6 o0mKX NPUHIMIAX OPTaHU3AIMH 3aKOHOAATEIBHBIX
(IpencTaBUTENbHBIX) U HCIIOTHUTEIBHBIX OPraHOB TOCYIApCTBEHHOM BJIACTH CYOBEKTOB Poccuiickoi
®Denepauun.

Cratbsa 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpedutTenemn, yCTaHOBMEHHbIX



3akOHaM1 U UHbIMN HOPpMaTUBHbLIMU NpaBOBbIMU aKTaMi Poccuunckon CDe,qepaLwlM
(B pen. @enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

3a HapyuleHHe IpaB MOTpeOUTesel, YCTAaHOBJICHHBIX 3aKOHAMU M MHBIMM HOPMAaTHUBHBIMU
npaBoBbIMU akTaMu Poccuiickoit denepanuu, npoaasel (MCIOJHUTENb, U3TOTOBUTENb, YIIOJHOMOYEHHAS
OpraHu3anys. WIM YIOJIHOMOYEHHBIH HWHIMBUAYaAJIbHBIH NpEANPUHUMATENb, WMIIOPTEP) HECET
aIMUHUCTPATUBHYIO, YIOJIOBHYIO HJIM TPaXIAAHCKO-IIPABOBYIO OTBETCTBEHHOCTb B COOTBETCTBHM C
3akoHoJaTeNbcTBOM Poccuiickoit denepanym.

Cratba 44. OcywecTBneHve 3awmTbl NpaB noTpedbuTenen opraHamum MeCTHOro
camoynpaBrieHusi
(B pen. @enepanbHoro 3akona ot 22.08.2004 N 122-03)

B mensx 3amuThl mpaB moTpeOuTeneil Ha TEPPUTOPHUH MYHHUIIMIAIBHOTO OOpa30BaHUS OpPraHbI
MECTHOT'O CaMOYIIpaBJICHUs BIIPaBe:

paccMarpuBaTh JKanoObl TMOTpeOUTENEH, KOHCYIBTHPOBATH KX IO BOMPOCAM 3allMThI IPaB
noTpeduTenei;

oOpaiaTthscs B Cy/Ibl B 3aIIUTY MIpaB MOTpeOuTeNei (HeonpeaeaIeHHOro Kpyra noTpeoureneii).

IIpn BbIABIIEHHM 1O jkano0e MoTpeOuTeNns TOBapoB (PaboT, ycIyr) HEHAJUIeXKAIIero KadecTsa, a
TaKKe€ OMACHBIX /ISl JKU3HHW, 370pOBbS, HMYIIECTBA IOTpEOUTENC M OKpYKaloIleH Cpeabl
HE3aMeIINTEIbHO N3BEIaTh 00 3TOM (e/iepanbHble OpPraHbl HCTIOIIHUTEIBHON BIIACTH, OCYIECTBIISIONINE
KOHTPOJIb 32 KAU€CTBOM M 0€3011aCHOCThIO TOBApOB (paboT, yCIiIyr).

[Tpuem xano® moTpeduTENeil MOXKET OCYIIECTBIATHCS 4Yepe3 MHOTO(PYHKIMOHAIbHBIE ILIEHTPHI
IIPEJOCTABIIEHUS TOCYIapCTBEHHBIX U MYHUIUNATIBHBIX YCIYT.
(uacTb TpeThs BBeneHa DenepanbHbIM 3akoHOM OT 28.07.2012 N 133-03)

CraTtba 45. lpaBa ob6wWecTBeHHbIX 06beAUHEHMN noTpebuTenen (Mx accouuauumn,
COHO30B)
(B pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

1. I'paxxnane BIpaBe OOBEIUHATHCS HA JTOOPOBOJHHOW OCHOBE B OOIECTBEHHBIE OOBEIUHEHUS
notpeduTeneit (MX accolualuy, COI3bl), KOTOPHIE OCYIIECTBISIIOT CBOIO ACSITENFHOCTh B COOTBETCTBHH C
yCTaBaMH YKa3aHHBIX OOBEAMHEHHH (WX accoIMaliid, CO030B) M 3aKOHOJATEIhCTBOM Poccuiickoii
denepanuu.

2. O6mecTBeHHbIE O0OBEIMHEHMS MOTpeOuTeNnel (UX accolUaliH, CO3bI) Ui OCYIIECTBIICHUS
CBOMX YCTaBHBIX IIeJIeH BIIpaBe:

y4acTBOBaTh B pa3paboTKe 00s3aTeNbHBIX TPeOOBaHMI K ToBapam (padoTam, yciayram), a Takke
MIPOEKTOB 3aKOHOB W HMHBIX HOPMATHUBHBIX NMPABOBBIX akTOB Poccuiickoii denepanuu, peryaupyronmx
OTHOIIIEHHUS B 00JIACTH 3aIIHUTHI TIPaB MOTPEOUTENCH;

MPOBOANTH HE3aBUCHUMYIO JKCIIEPTU3Y KauecTBa, OE30MacHOCTH TOBapoB (paboT, ychyr), a Takxke
COOTBETCTBHUSl TOTPEOUTETHCKMX CBOMCTB TOBapoB (paboT, yCIyr) 3asBICHHOW MPOAABIAMHU
(M3rOTOBUTENSIMH, UCTIOJHUTENISIMU ) UH(OPMAIIMU O HUX;

OCYIIECTBIISITh OOLIECTBEHHBI KOHTPOJIb 3a COOJIIOJIEHUEM TpaB MOTpeOuTENeld W HANpaBIsATh B



OpraH TOCYAAapCTBEHHOTO Haa30pa M OpraHbl MECTHOIO camoyIpaBiieHUus HHpopMamuio o (dakrax
HapylLIeHU TpaB moTpedutesneil s MpoBEACHUS NPOBEPKU STUX (AKTOB U MPUHATUS B CilIydyae HX
MOATBEPXKIICHUST MEp [0 MPECCUCHUI0 HAPYIICHWH MpaB MOTpeOUTEeNed B MpeaesaX MOJTHOMOYHIA
YKa3aHHBIX OPTaHOB, yYaCTBOBATh B IPOBEICHUH SKCIIEPTHU3 M0 (hakTaM HApYIIEHUI MpaB norpeduresnei
B CBsI3U ¢ oOpamieHusMu norpedureneit. [Ipu ocymecTBieHUN 00IECTBEHHOTO KOHTPOJISE 00IIECTBEHHBIE
oObeIMHEHUs MOoTpeduTeneil (MX accouuanuy, COI3bl) HE BIpaBe TpeOOBaTh OT H3TOTOBUTENEH
(ucnosHUTENEH, MPOAABIIOB, YIIOJTHOMOYEHHBIX OpraHU3alMil WM YIOJHOMOYEHHBIX WHIMBHUAYATbHBIX
[pealpuHUMAaTeNeii, UMIOPTEPOB) MpPE/CTaBICHHE JOKYMEHTOB (BBIIIOJIHEHUE JEHCTBUI), 005S3aHHOCTD
mpeIcTaBICHHs! (BBITIOTHEHMS ) KOTOPBIX IO TPEOOBAHUIO MOTPEOUTENS HE YCTAHOBJICHA 3aKOHOM;

(B pen. @enepanpHoro 3akoHa ot 18.07.2011 N 242-D3)

pacrpocTpaHaTh HHGOPMAILIMIO O MpaBax MOTPeOUTENed U 0 HEOOXOAUMBIX JACHCTBUAX IO 3alIUTE
ATUX TpaB, O pe3yJbTaTaX CPABHUTEIHHBIX HCCIEIOBAHUN KadyecTBa TOBApoOB (paboT, yciyr), a Takxke
WHYIO HHQOpPMAIMIO, KOTOpas OyIeT CIOCOOCTBOBATh pealHM3allii IMpaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lyGnukyeMble oOIIECTBEHHBIMU OOBEIUHEHHUSIMH MOTpeOUTeNnei (MX acCOlMalUIMU,
COI03aMU) Pe3yJbTaThl CPABHUTEIBHBIX HMCCIICIOBAHUN KadyecTBa TOBApPOB (paboT, YyCIIYT) HE SBISIOTCS
PEKIIaMoit;

BHOCUTh B (enepajabHble OpraHbl HUCIOJHUTEIBHOW BIIACTH, OPTaHU3AIMH TPEJIOKCHHUS O
IPUHATUHM MEP IO MOBBIIIEHUIO KaueCTBa TOBApOB (PaboT, YCIIyr), 0 MPUOCTAHOBIICHUIO IIPOU3BOJCTBA U
peanu3ai TOBapoB (BBIOJHEHUS padOT, OKa3aHUs YCIYT), MO OT3BIBY C BHYTPEHHETO PHIHKA TOBApOB
(pabot, yciyr), He COOTBETCTBYIOIIMX NMPEAbSBIAEMbIM K HUM U YCTAaHOBJIEHHBIM 3aKOHOAATEIbCTBOM
Poccuiickoit @enepanuu 0 TEXHUYECKOM PETYJIMPOBAHUM 00s13aTEIIbHBIM TPEOOBAHUSAM;

BHOCHTH B OpTaHbl MPOKYpaTyphl U (efepaibHble OpraHbl UCIOJTHUTEIHLHONW BIACTH MaTepUANbI O
MPUBJICYEHUN K OTBETCTBEHHOCTH JIWI[, OCYIIECTBISIONIMX MPOU3BOJCTBO W pPEATU3ALMI0 TOBAPOB
(BBITIONTHEHUE PabOT, OKa3aHHE YCIYT), HE COOTBETCTBYIOIIMUX MPEIBSIBISIEMBIM K HUM 005S3aTeIbHBIM
TpeOOBaHUSIM, a TaKXKE HapYIIAIIMX IpaBa NOTpeOUTENCH, yCTAHOBJICHHBIC 3aKOHAMU M HWHBIMHU
HOPMAaTHUBHBIMH IIPaBOBbIMU akTaMu Poccuiickoit denepanuu;

oOpamiateCsi B OpraHbl MPOKypaTypbl C NPOChOAMHM TNPUHECTH MPOTECTHI O MPU3HAHUU
HE/IEUCTBUTEIbHBIMU  AKTOB  (peiepalbHbIX OpraHOB HCIIOJIHUTENBHONM BJIACTH, aKTOB OPIaHOB
WCTIOTHUTENILHOW  BJIaCTH  CyOBeKTOB Poccuiickoit dexepaniui #W akTOB OpPraHoB  MECTHOTO
CaMOYIIpaBJICHHsI, TPOTUBOPEYAIINX 3aKOHAM M MHBIM PEryJUpPYIOIIUM OTHOIIEHUS B 00JAacCTH 3aIUTHI
IpaB MOTpeOuTeNel HopMaTUBHBIM MTPaBOBBIM akTaM Poccuiickoit @enepannu;

oOpamiatbcss B CyIbl C 3asBICHUSMH B 3aIIUTy NpaB NOTpeOUTENeH M 3aKOHHBIX HMHTEPECOB
OTJeNbHBIX OTpeduTeNel (rpynibl NOTpedUTENeH, HEONPEAEIEHHOT0 Kpyra oTpeouTenei);

y4acTBOBAaTh COBMECTHO C OPraHOM TOCYJapCTBEHHOTO Haa30pa B (OPMUPOBAHMM OTKPHITBHIX H
OOIIEIOCTYIIHBIX ~TOCYJApCTBEHHBIX HH(QOPMAIIMOHHBIX PpPECypcoB B O00JAaCTH 3alllUThl IIPaB
notpeduTeneil, kayectsa 1 6€30MaCHOCTH TOBApOB (paboT, yCIyr).

(abzan BBeneH denepanpHbiM 3akoHOM OT 18.07.2011 N 242-®3, B pen. denepaibHOro 3akoHa OT
25.06.2012 N 93-®3)

Cratba 46. 3awmrta npaB M 3aKOHHbIX MWHTEPECOB HeonpeaerieHHOro Kpyra
noTpebutenen
(B pen. @enepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

Opran rocymapCTBEHHOTO HaA30pa, OPraHbl MECTHOTO CaMOYIPABIICHHUS, OOIIECTBEHHBIC
oObenuHeHNs TOTpeduTeNne (MX accolMalii, COIO3bI) BIpPABE TMPEABSBIATH HCKH B CyIbl O



MPEKPAIICHUU MPOTUBONPABHBIX JACHUCTBUN M3rOTOBUTENS (MCIOJHUTENS, MPOJABIA, YIOJIHOMOYEHHON
OpraHu3alfy WK YIIOJTHOMOYEHHOTO MHAMBHUIYAJIbHOTO MPEINPUHUMATEINS], UMIIOPTEPA) B OTHOIICHUU
HEOIPEICIEHHOTO KpyTa MOTpeOHTEeeH.

(dactb nepBas B pen. DenepanpHoro 3akona ot 18.07.2011 N 242-D3)

[Tpu y1OBIETBOPEHUH TaKOTO MCKa CyJ OOS3bIBAET MPABOHAPYIIUTENS JJOBECTH B YCTAHOBJICHHBIN
CYIIOM CpPOK 4epe3 CpeACcTBa MacCOBOM MH(OPMAIMK MU UHBIM CIIOCOOOM JI0 CBEIEHHUS MOTpeOuTeneit
pelieHne cya.

BerynuBiiee B 3aKOHHYIO CHIIY pelIeHHWE Cyna O TMpU3HAHUM JCMCTBUM H3rOTOBUTENS
(ucToHUTENS, MPOJABIa, YIOJHOMOYCHHONH OpPraHW3alud WIA YIIOJHOMOUYEHHOTO WHIMBUAYAITHHOTO
NpeaNpuHUMATEeNsl, UMIOpPTepa) MNPOTUBOMNPABHBIMH B  OTHOLICHHHM HEOIPENEJICHHOrO Kpyra
notrpeduTeneil 00s3aTeNIbHO IS Cyla, PacCMaTPUBAIOIIETO HMCK MOTPEOUTENs O 3allUTe €ro Ipas,
BO3HUKILIUX BCJIEICTBUE HACTYIUICHUS TPa’KJAaHCKO-TIPABOBBIX IOCIEICTBUN JEHCTBUII HM3rOTOBUTEINS
(WucToHUTENS, MPOJABIa, YIOJHOMOYCHHONH OpraHW3aldd WIA YIIOJHOMOYEHHOTO WHIMBUAYATBHOTO
MpearpuHUMATENs, UMIIOPTEpa), B YaCTH BOIPOCOB, UMENH JIM MECTO TaKHe NEHCTBUS U COBEPIICHBI JIU
OHM  W3TOTOBHTENEM  (MCIOJHUTENIEM, TIPOJABIIOM,  YIOJIHOMOYEHHOW  OpraHu3alued  win
YIOJIHOMOYEHHBIM UHIUBUYaIbHBIM MPEANPUHIUMATEIEM, UMIIOPTEPOM).

OMHOBPEMEHHO C YIOBJICTBOPEHHEM WCKa, MPEIBSIBICHHOIO OOLIECTBEHHBIM O0BEINHEHHEM
norpeduTeneil (MX accouuanmeil, CO030M), OpraHaMHd MECTHOTO CaMOYIPABICHHUS B HHTEpEcax
HEONPE/ICNIEHHOT0 Kpyra IHoTpeOuTeneid, CyA NPHHUMAET pPELIEHHE O BO3MEIIEHHH OOIIECTBEHHOMY
00BEAMHEHNIO TOTpeOuTeNel (WX accouMalMy, COI3y), OpraHaM MECTHOTO CaMOYIpPaBJICHUS BCeX
MOHECEHHBIX TI0 JIeTy CYACOHBIX H3IEPKEK, a TaKkKe HHBIX BO3HHUKIIUX 1O OOpamieHus B Cyx H
CBSI3aHHBIX C PAaCCMOTPEHHMEM Jiefla HEOOXOIUMBIX pacxXxo/l0B, B TOM YHCIIE PACXOJOB Ha IpPOBEIEHUE
HE3aBUCHMOHM DOKCIEPTU3bl B Cllydae BBIBICHUS B pe3yjibTaTe IPOBEIACHUS TAaKOW OSKCIIEPTU3HI
HapyleHus 00s3aTeNbHbIX TpeOOBaHM K ToBapaM (paboTam, yciayram).

IIpesuneHt
Poccniickoit ®enepanuun
Bb.EJIbIIUH
Mocksa, [lom CoBeToB Poccuu
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